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LOUIS VUITTON 


TIME DEFINES ITS 
Person of the Year as 
the individual who, 
for better or worse, had 
the greatest impact on 
the news and our lives 
this year. As we were preparing this 
issue, the news broke of the death 
of Nelson Mandela. For his remark- 
able statesmanship in leading South 
Africa down the road of reconcili- 
ation, he was one of Time’s Men of 
the Year in 1993, and this issue con- 
cludes with tributes to his life and 
legacy by my predecessor, former 
TIME managing editor Rick Stengel, 
who collaborated with Mandela 
on his autobiography, as well as by 
Bono and Morgan Freeman. 
Among this year’s leading news- 
makers is Edward Snowden, the 
NSA contractor charged with espio- 
nage for his exposure of America’s 
secret surveillance machinery. But 
the NSA revelations were just one 
of several earthquakes shaking the 
public faith in government. One of 
the most influential members of the 
political class this year was also one 
of its newest: freshman Texas Sena- 
tor Ted Cruz, who was so worried 
the public would become addicted 
to the spoils of Obamacare that he 
instigated a 16-day government 
shutdown that stood no chance of 
defunding the law. It did, however, 
distract attention from what ended 
up being the most disastrous debut 
of an immense government pro- 
gram in modern history. 





Not all power, of course, is 
political. Edith Windsor, another 
individual turned icon, became 
the Rosa Parks of the gay-rights 
movement when she sued the U.S. 
government to recognize her mar 
riage to her partner of more than 40 
years. Her victory in the Supreme 
Court accelerated one of the swift- 
est transformations in public atti- 
tudes in American history. 

We live in an age of disruption, 
and insurgents are increasingly 
found in unlikely places. A surpris 
ing new voice on the world stage 
suggested that the “culture of the 
temporary” was a road to ruin. 
“Almost without being aware of 
it, we end up being incapable of 
feeling compassion at the outcry 
of the poor, weeping for other 
people’s pain, and feeling a need to 
help them, as though all this were 
someone else’s responsibility ... the 
culture of prosperity deadens us.” 
That is the voice that cut through 
the noise of a noisy year, and it 
belongs to our Person of the Year, 
Pope Francis. To capture his char- 
acter and the questions he has 
raised, Time contributor Howard 
Chua-Eoan reported from Buenos 
Aires and Rome, while Elizabeth 
Dias talked to prominent religious 
leaders in the U.S. and around 
the world. Our cover portrait was 
painted by Jason Seiler; it is sure 
to become one of a great many ofa 
man being watched closely within 
his church, and far beyond. 


Cl 


Nancy Gibbs, MANAGING EDITOR 


PERSON OF THE YEAR 
ON TIME.COM 





BEHIND THE COVER 
To capture the essence of Pope Francis, we turned to 
Chicago-based Jason Seiler, a classically trained oil painter 
who recently taught himself to paint digitally on an LCD 
display (above). Seiler spent more than 70 hours creating the 
artwork, which continues the rich tradition of great 
portraiture on the cover of TIME. “A lot of times before | start 
a painting, | see it finished in my head,” he says. “With this 
one, | let it happen organically.” For more on the process, 
go to time.com/popepainting. 


ALIFE IN PICTURES 
TIME’s Paul Moakley inter- 
viewed Edith Windsor—the 

woman who took DOMA 
to court—in November at 
her NYC home and created 

a video tribute using 
personal photos from her 
42 years with spouse Thea 
Spyer. See the video at 
time.com/windsor. 





| A SPEECH IN SECONDS 
There's no denying that Texas Senator Ted 
Cruz's 21-hour attack on Obamacare was one 
of the most memorable speeches of 2013. 
Relive the unforgettable moments—including 
Cruz's quoting Or. Seuss and Darth Vader—on 
our interactive timeline at time.com/cruz. 
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‘Unless pro-lifers are 
committed to supporting 
and raising all the children 
they don't want aborted, 
they are being egregiously 
morally dishonest.’ 
sesh gg ppateg sg 
enn Yan, N.Y.,on “What 


[Jan. 14 
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REPUBLICAN 


7] SAVIOR 


MARCO RUBIO, via 
1 TIME’s cover 


Kep ublican 





‘This should be a 
Silent Spring moment 
for health care.’ 
The Daily Show's 
JON STEWART, 
Bitter Pill” [March 4] tothe 
00k that he ly ed launch 


he modern environmental 
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MATT YGLESIAS, 
via Twitter, on “How Gay 
Marriage Won” | April 8] 
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‘I can't access the full text 

of the TIME article. | want 

it. WTF am | supposed to do 
with just the cover? GIVE ME 
THE TEXT. ME. ME. ME. ME. 
ME. ME.’ 


I tise ons 
MANJOO, i Twitter, on 
fe Me 
ration” [May 2 
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‘He is as concerned about 


the poor children of our city 
as he Is about transparency 
and ethics in governing. 
Which is to say, not in the 
least.’ 

EDWARD JUILLARD, 


‘By all means, let's retaliate 


against Assad by bombing 
his cities and killing more 
civilians. Will this make us 
more pious than he?’ 
CARLOS REYNA, 0! 





El Paso, 7 is, on Obama 
Sy lilem in “The 

Ur Warrior” (Sept. 9 
matter hat 
it’s a ful 

| sit { 

[ | \ 
Vayul Un. 
GEORGE NEWMAN, o/ 
Verona, N.]., on “It’s Time 


to Pay College Athletes” 
Sept ¢ 


@ 


‘Well, that did the trick. 


Charles just became about 
30 times more interesting, 
in our estimation.’ 

Vanity Fair’s JOSH 
DUBOFF on Emma 
Thompson's revealing 

in “The Forgotten Prince” 
[Nov. 4] that dancing with 
Prince Charles was “better 
than sex” 


® 


‘The way the people of New 


Jersey look at this, their 
governor has been on the 
cover of TIME magazine 
twice in one year. We must 
ve =< something right.’ 
(,overnor 
CHRIS CHRISTIE, i) 


being called “the elephant 


nthe room” (Nov. r&] 
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Turning virtual into real 
and skeptics into believers. 


Siemens answers are helping leading companies explore new places in new ways. 





The engineers at SpaceX knew that successfully team to design and test products virtually before 
launching a rocket was contingent on millions constructing them physically — optimizing the 
of things going right. Just a single error could chances of a successful launch 

impact the entire mission to the International 
Space Station. To help solve this challenge, 
they turned to Siemens industry software. This 
played a critical role in enabling the SpaceX 


Today, Siemens is helping business leaders 
across the U.S. transform the way goods are 
manufactured. In industries from automotive to 
pharmaceutical, companies look to Siemens for 
new ways to do more with less, to raise quality 
while lowering costs, and to help factories and 
plants be a bit gentler on our environment 

And it's working — a new era in manufacturing 
is beginning to take hold across the country. 


Somewhere in America, the people of Siemens 
are creating answers that will last for years 
to come. 
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rogram / APRIL: I'ma 
34-year-old NBA ae I'm 
black. vigil Nie i8 ASO 

SOLLINS, 12-year NBA 

/ MAY 4 ined a 

strong choice that in no way 
diminishes my femininity.’ 
ANGELINA JOLIE, on he 
Jouble mastectomy /‘We 
face a slow death here or 
a fast death over there.’ 





HUSSAIN AYISH, one of 
] > ; Sr y 
Jor mn rete 

for their war-torn } 


untr / JUNE ‘We thio 

not said that we possess 
chemical weapons, nor 
have we said that we do not 
possess them.’ BASHA! 
ASSAD, Syrian President / 
‘DOMA writes inequality 
into the entire United 
States Code.’ ANTHONY 
KENNEDY, in the 5-4 
Supreme Court ruling that 
Struck down the Defense 
of Marriage Act / ‘Being 
called a traitor by Dick 
Cheney is the highest honor 
you can give an American.’ 

DWARD SNOWDEN 


‘His tireless 
struggle for 
freedom 
earned him 
the respect 
of the world. 
His humility, 
passion and 
humanity 
earned him 
their love.’ 


ACOB ZUMA, Pre 
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National Security Agency 
documents / ‘After far too 
long of a delay, science has 
prevaited. PATTY MURRAY 








available over the ¢ ter / 
JULY ‘Trayvon Martin 
could've been me 35 years 
ago.’ PRESIDENT OBAMA 
fter George Zimm 
was acquitted /‘ He's got 
way more than me. Thank 
God.’ PRINCE WILLIAM 
on whether the royal baby 
had hair / AUGUST ‘| was 
Hannah Montana's mother 
.. Where did | go wrong?’ 
BROOKE SHIELDS, wi 
once piayed the mom of 








Miley Cyrus on the Disney 
Channel /‘Anyone who says 
that racial discrimination 
is not a problem in 
American elections must 
not be paying attention.’ 
HILLARY CLINTON, calling 
for election reform /'t 
spent 11 years in hell. Now 
your hell is just beginning.’ 
MICHELLE KNIGHT to Arie! 


Castro, who was sentenced 
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to life in prison after holding 
her and two other women 
aptive / SEPTEMBER 
‘Let's fix this broken system 
right now which nobody 
wants to fix.’ WAYNE 
LAPIERRE, National Rifle 


Association head, pushing 





7, ; 


r mental-he reform 


after the Washington Navy 
Yard shooting / ‘We must 
Stop using the language 

of force and return to the 
path of civilized diplomatic 


and political settlement.’ 


VLADIMIR PUTIA 





bama tt WNOD Syl / 


“You're a bad man. Let us 


leave.’ ELLIOTT PRIOR 
$.vear-old British boy 
a rmed terrorist d 
the mali massacre i 


Kenya / OCTOBER ‘Our 
national interests make it 
imperative that we remove 
any and all reasonable 
concerns about Iran's 
peaceful nuclear program.’ 
HASSAN ROUHANI, Iraniar 
sident / ‘It’s one of the 
more shameful chapters 
that | have seen. JOHN 


Pre¢ 





shutdown / ‘Lam first to say, 
“We wish it could have been 
a lot smoother.”’ KATHLEEN 
SEBELIUS, Secretary 

Health and Human Services 
after Oban 
rollou :/ NOVEMBER ‘We 
.. have to say “Thou shalt 
not” to an economy of 
exclusion and inequality.’ 
POPE FRANCIS, urging 
world leaders to fight 
poverty / ‘We are not blind, 
and | don’t think we're 
stupid.’ JOHN KERRY, U.S 


Secretary of State, vowing 





remain skeptical of Iran's 
nuclear reforms / ‘We asked 
for ... all the people who 
survived this typhoon to be 
able to eat and continue 
a life that is wegen 
more blissful.’ 8 
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the Philippines was hit by 
Halyan, on how she 


prayed after the storm 
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HIGHS & LOWS 





WHO THRIVED AND WHO TOOK A DIVE 











The Katy Perry album debuted atop the Billboard 200 album chart, 
thanks to hit single “Roar” 





NASA's Voyager 1 entered interstellar space 





Kerry won raves for her performance on Scandal 


Cronuts (the croissant-doughnut hybrid) could reportedly be bought 
for eight times the retail price 








Kardashian, ruler of reality TV, became a mother to North West 
Doman, actor, agreed to play the lead in the Fifty Shades of Grey movie 
after Charlie Hunnam dropped out 








Ron Burgundy, fictional news anchor, made audiences laugh 
at his crass jokes 





Prince George, third in line to the British throne, was born 





Timberlake released The 20/20 Experience and appeared on SNL 





Before Midnight charmed fans of the Julie Delpy—Ethan Hawke 
romance series 





Red won the World Series 





Chris Hadfield reminded us space is cool in tweets from orbit 





Christie spurred presidential chatter after winning re-election 
as New Jersey governor 





Dow, the industrial average, crushed records by topping 16,000 points 





Mare Anthony's 3.0 topped the Billboard Latin Albums chart 








Poutine whetted appetites with a rumored rollout 
at Canadian McDonald's 





James, the porn star turned actor, was moderately praised 
for his work in The Canyons 


Bitcoin went mainstream, infiltrating online stores and 
. news headlines 


30 Rock left viewers wanting more after its series finale 





Bangerz, the Miley Cyrus album, landed atop the Billboard 200 
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The National Security Agency program debuted in the public 
consciousness, thanks to Edward Snowden 








The Lone Ranger entered the annals of big-screen flopdom 





D.C. got panned for a 16-day federal shutdown 


Drugs (and other contraband) could not be bought on Silk Road, 
since the site got busted by the FBI 


Jong Un, ruler of North Korea, drew a mother lode of criticism 
from the West 











Dimon, JPMorgan Chase CEO, agreed his firm would pay $13 billion 
in a settlement over selling troubled mortgages 





Seth MacFarlane, real-life Oscars host, made audiences cringe 
at his crass jokes 





Matthew Crawley, first in line to Downton Abbey, was killed off 





Bieber released spray paint and appeared inside a brothel (reportedly) 


After Earth disappointed fans of the Smith family — 
and moviegoers in general 








White won fewer games than all but two MLB teams 





Ryan Stone reminded us space is terrifying in Gravity 
Brown spurred what-is-he-thinking chatter after getting arrested 
and going to rehab 











Bridget, diary heroine, was crushed by the loss of her love 
interest, Mark Darcy 





98 Degrees’ 2.0 topped no sales chart 





Putin dampened international support with the rollout of 
an anti-gay law 





Paula, the TV chef turned former TV chef, was majorly slammed 
for her use of racial slurs 





BitTorrent went to court, amid lawsuits aimed at hub IsoHunt 
and the founder of the Pirate Bay 





60 Minutes left viewers wanting less after its 
Benghazi-report retraction 





Weiner, the politician, landed at No. 5 in the New York mayoral primary 
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2013 in Brief 


When Anthony Weiner ran 
for New York City mayor after 
resigning as Congressman 

for tweeting photos of his 
penis, many wondered how 
his campaign would end, The 
answer: by tweeting photos 
of his penis. Leathers (her 
real name!) revealed that 
Weiner had been talking 
dirty to her under the Twitter 
handle Carlos Danger (no one 
in the world’s real name!), 
Leveraging her fame, Leathers 
got $40,000 of plastic surgery 
and became a porn star under 
the name Sydney Leathers. 


Having become a peace activist 
after losing his son in Iraq, 

the Man in the Cowboy Hat 
attended the Boston Marathon 
to hand out American flags. 
When the bombs exploded, 

he beat out the flames on 

a spectator’s shirt, tied a 
tourniquet around the man’s 
severed leg and helped wheel 
him to an ambulance—all 
while wearing a cowboy hat. 

3/ RACHE (TEL 

As George Zimmerman’s 
defense attorney pretended 
not to understand her, the 
witness, a friend of Trayvon 
Martin’s who went by the 
name Diamond Eugene, 
recounted Martin’s description 
of Zimmerman as a “creepy-ass 
cracker” and said the defense 
attorney’s argument was 
“retarded, sir.” Which really 
was all you needed to know 
about the trial. 


The Syfy channel's film 

about a hurricane dropping 
man-eating sharks on Los 
Angeles—which involved not 
only bombs being dropped 
from helicopters but also the 
casting of Tara Reid—became 
such a 140-character snarkfest 
that people actually watched 
it on repeat airings. The 

buzz helped Sharknado outrate 
all Syfy’s other attempts 

at filmmaking, including 
Sharktopus, Arachnoquake and 
Ghost Shark. 
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THE HEROES, VILLAINS AND EVENTS THAT 
ROSE, BRIEFLY, TO THE TOP BY JOEL STEIN 





CHELYABI (M 
Minutes after a r0,000-ton 
meteor exploded 14.5 miles 
(23 km) above a Russian town, 
YouTube was flooded with 
videos of the blast, which was 
brighter than the sun and 
30 times as great as the force 
of the atomic bomb dropped 
on Hiroshima. The world 
learned two things: meteors 
are sudden and dangerous, 
and Russia is so corrupt that 
everyone has a dashboard 
camera to protect them from 
accident scams. 


With a name that Anthony 
Weiner undoubtedly 
considered before settling 
on Carlos Danger and a face 
resembling the bully’s in 
nearly every 1980s movie 
(Pee-wee's Big Adventure, 

A Christmas Story, Back to the 
Future), this 319-lb. (145 kg) 
lineman—voted the NFL's 
second dirtiest player in 
2012—-was suspended by the 
Miami Dolphins for taunting 
his own teammate, 312-lb. 
(142 kg) lineman Jonathan 
Martin, so intensely that 
Martin left the team, citing 
emotional distress. 


To promote the new 

season of their comedy 

show, Norwegian brothers 
Vegard and Bard Ylvisaker 
worked with Stargate 
(producer of hits for Rihanna, 
Katy Perry and Beyoncé) 

to create a song in which 
they very seriously sing, 
“Ducks say ‘quack’/ And fish 
go ‘blub’/ And the seal goes 
‘ow ow ow’/ But there’s one 
sound/ That no one knows/ 
What does the fox say?” Their 
theory was that creating 

a song with deliberately bad 
lyrics would make their 
audiences laugh. It turned 
into a hit: “The Fox (What 
Does the Fox Say?)” was 

No. 6 on the Billboard Hot 100 
for three weeks, despite 

the fact that foxes sound 

just like dogs. 
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°45 per month. 


No annual contract. 
(Yeah. You read that right.) 





AT&T introduces new plans. 


starting at 


No Annual $ 4 Data Plan & 
Contract Unlimited Talk & Text 


permonth 


Allon the nation’s fastest, most reliable 4G LTE network. 


Rethink Possible’ = 


VisitaStore | ATT.COM/mobilesharevalue | 1.866.MOBILITY 


$45/mo.: Applies to Value Plan w/300 MB data & unlimited talk & text w/one smartphone w/no annual contract (or on AT&T Next™ installment agmt). Does not include AT&T Next” 
installment charges. Add'l mo. charge per device & for add'l data. Automatic overage charges for data use exceeding monthly allowance. Activation fee, taxes, add'l deposits, and other 
restr. may apply. Mobile Share: Up to 10 devices per plan. Unlimited talk & text for phones only. Subject to change. Cvg & svc not avail. everywhere. Other Monthly Charges/Line: 
May include federal & state universal sve charges, a Regulatory Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee & other gov't assessments. These 
are not taxes or gov't req'd charges. Visit a store or att.com/mobilesharevalue for more into. Speed claim based on comparison of national carriers’ average 4G LTE download speeds 
for Android™ and Windows smartphones and iPhone 5. Reliability claim based on data transfer completion rates on nationwide 4G LTE networks. LTE is a trademark of ETSI. 4G LTE not 
available everywhere. Screen images simulated. ©2013 AT&T Intellectual Property. All rights reserved. All other marks used herein are the property of their respective owners 
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Hiers brought down the empire 
of his sister Paula Deen when an 
employee at a restaurant that the 
siblings co-own sued them for 
creating a hostile work 
environment. Ina deposition, 
Hiers admitted to watching 
porn at work, using the N word, 
stealing money from the cash 
register and drinking on the job. 
Also, he used too much butter. 


Ariel Castro’s neighbor helped 
rescue three women and a girl 
who had been held hostage for 
years. After making the coolest 
grt call possible, he gave a 
reporter a detailed account of 
what happened while using 
very few words besides bro, dude 
and dead giveaway, which was 
promptly Auto-Tuned into a 
YouTube hit. 


What was it that made Kekua’s 
love affair with Notre Dame 
linebacker and Heisman candi- 
date Manti Te’o grip the nation? 
Was it her wholesome good 
looks mixed with her Stanford 
education, her sob story (a 
horrifying car accident, a young 
death from leukemia), or was it 
the fact that—as we learned in 
January—she didn’t exist? Te’o 
said he had been catfished, a.k.a. 
duped by an online imposter: 
Ronaiah Tuiasosopo, who was 
using photos of high school 
classmate Diane O'Meara, above 
right, apparently without her 
consent. He'd better hope he 
never shares a locker room with 
Richie Incognito. 


The DJ’s obscure 2012 dance song 
“Harlem Shake” hit No. 1 on 
Billboard's Hot 100 earlier this 
year because five Australian 
teenagers used it to makea 
concept video: one guy dances 
alone, then the bass drops and 
everyone around him joins in. 
Soon thousands of people, 
including the Today show 
anchors and Mitch McConnell’s 
campaign staff, had made videos 
too, and the Australians 
probably felt awful about what 
they had wreaked. 
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2013 in Brief 


Jimmy Kimmel—in an effort 
to prove that we believe 
anything on the Internet— 
created a video of a girl 
twerking upside down, 
knocking over several candles 
and catching on fire. It was 
quickly picked up by major 
media outlets and received 
more than 14 million YouTube 
hits—at which point Kimmel 
revealed that Caitlin Heller 
was a character played by 
stuntwoman Daphne Avalon. 


In answering a question 
about pay inequality at 

the Miss USA competition, 
Miss Utah panicked and 
stammered something about 
how we need “to create 
education better,” when she 
actually meant to say, “Please 
make fun of me, Internet.” 


Burning secret ballots in 

a Vatican furnace is a less 
effective system for picking 
a Pope than sending a kid 
onstage to bum-rush him. 
Instead of giving the child, 
known only as the Boy Who 
Hugged the Pope, ro Hail 
Marys and five Our Fathers, 
Pope Francis patted him on 
the head and let him sit in 
the Pope's chair. This Pope 
showed the wisdom of 1,000 
babysitters, leaving the 
discipline to the parents. 


Six years ago, we got Obama 
Girl, the swimsuit model 
dancing suggestively in the 
video “Crush on Obama.” Today 
we have Obamacare Girl, the 
part-time stock-photo model 
whose face—used as the main 
image on HealthCare.gov— 
became synonymous with 

the Affordable Care Act's 
glitchy rollout. White House 
officials eventually removed 
the image to protect her from 
cyberbullying. “I don’t know 
why people should hate me,” 
she said later, in an anonymous 
interview. “I didn’t design the 
website. I didn’t make it fail.” 
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_ GE Capital Retail Bank 


© optimizer*° 


Great Rates + Safety = Peace of Mind. 


Optimizer*?* is a suite of savings products from GE Capital Retail Bank, 
featuring great rates and the safety of FDIC insurance? In fact, 
GE Capital Retail Bank has recently received the Bankrate.com® 
Top Tier award for consistently offering annual percentage 
yields (APYs) that were among the highest reported in 
100 Highest Yields® for 3rd quarter 2013. In addition, 
Optimizer*?* savings CDs have been named a “Best 
Standalone Account” and the “Best 12-month CD” 
by MONEY® Magazine as part of its 2013 ranking 
of the “Best Banks in America.”" 


















Build your savings safely with this special offer 
on a 15-month Optimizer*?’s CD. Your account 
will also give you access to the Optimizer? 
Perks loyalty program that rewards you 
for being a great customer. 
1 
100 Highest 


Yields* 


» 


* Trademark of GE Capital Retail Bank. 

* See opposite page for details. 

t From MONEY® magazine, November 2013 © 2013 Time Inc. Used under license. MONEY magazine and Time Inc. are not affiliated with, and do not endorse 
products or services of, Licensee. 







Introducing optimizer*?s 


Special Offer: * Great fixed rate for 15 


15-MONTH 1B) * FDIC insured? 


@)am ole] (elaler-s-me) m0 01010 he) mm ante) a= 


Call us at 1-800-753-6592 or 
visit us at myoptimizerplus.com 


Come) el—emelameleeelelals 
using promo code TIM12. 








‘Annual Percentage Yields (APYs) are effective as of 12/05/13 and subject to change at any time without notice, The minimum balance required to earn the 
advertised APY is $2,000.00 and must be deposited in a single transaction. The minimum balance to open a CD is $2,000.00. A penalty may be imposed for early 
withdrawals. Fees may reduce earnings. After maturity, if you choose to roll over your CD, you will earn the base rate of interest in effect at that time. Visit 
myoptimizerplus.com for current rates, terms and account requirements. Rates apply to personal accounts only. Funds must come from a source other thon 
a GE Capital Retail Bank deposit account. 

?FDIC insurance up to $250,000.00 per depositor, per insured bank, for each ownership category. 

*Identity Theft Protection Services are provided by Identity Theft 911.© 

Deposit products and services provided by GE Capital Retail Bank. Member FDIC. © 2013 GE Capital Retail Bank 
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ADVAIR 





“CK 8 SAVE 


ADVAIRsavings.com 





Get your first 30-day orescription FREE and save on refills 4 


If you have asthma or COPD, ADVAIR DISKUS may help you breathe better.*! 
Ask your doctor if ADVAIR® is right for you. Visit ADVAIRsavings.com or call 1-800-523-1446. 


Approved Uses for ADVAIR DISKUS* 
# ADVAIR DISKUS is for the treatment of asthma in patients 4 years and older. ADVAIR should be used only if your healthcare provider decides that 
your asthma is not well controlled with a long-term asthma control medicine, such as an inhaled corticosteroid. 


# ADVAIR DISKUS 250/50 is approved for adults with COPD, including chronic bronchitis, emphysema, or both. You should only take 1 inhalation of 


ADVAIR twice a day. Higher doses will not provide additional benefits. 


 ADVAIR DISKUS is not for, and should not be used to treat, sudden, severe symptoms of asthma or COPD. ADVAIR won't replace a rescue inhaler. 


Important Safety Information About ADVAIR DISKUS 


*People with asthma who take long-acting beta,-adrenergic agonist (LABA) 
medicines, such as salmeterol (one of the medicines in ADVAIR), have an 
increased risk of death from asthma problems. {t is not Known whether 
fluticasone propionate, the other medicine in ADVAIR, reduces the risk of death 
from asthma problems seen with salmeterol, 

+ Call your healthcare provider if breathing problems worsen over time while 
using ADVAIR. You may need different treatment. 

* Get emergency medical care if breathing problems worsen quickly and you 
use your rescue inhaler medicine, but it does not relieve your breathing problems. 

@ ADVAIR should be used only if your healthcare provider decides that your 
asthma is not well controlled with a long-term asthma control medicine, such 
as an inhaled corticosteroid, 

When your asthma is well controlled, your healthcare provider may tell you to 
stop taking ADVAIR. Your healthcare provider will decide if you can stop ADVAIR 
without loss of asthma control. Your healthcare provider may prescribe a 
different asthma control medicine for you, such as an inhaled corticosteroid. 

(Children and adolescents with asthma who take LABA medicines may have an 
increased risk of hospitalization for asthma problems. 

fo not use ADVAIR to treat sudden, severe symptoms of asthma or COPD. 
Always have a rescue inhaler medicine with you to treat sudden symptoms. 

Do not use ADVAIR DISKUS if you have severe alleray to milk proteins. 

Ask your doctor if you are not sure. 

Do not use ADVAIR more often than prescribed. Do not take ADVAIR with 
other medicines that contain a LABA for any reason. Tel! your doctor about 
medicines you take and about all of your medical conditions. 

 ADVAIR DISKUS can cause serious side effects, including: 

* serious allergic reactions. (all your healthcare provider or get emergency 
medical care if you get any of the following symptoms of a Serious allergic 
reaction: rash; hives; swelling of the face, mouth, and tongue; breathing problems. 


“Subject to eligibility, Restrictions apply, 


* sudden breathing problems immediately after inhaling your medicine. 
° effects on heart: increased blood pressure; a fast and irregular heartbeat: 
chest pain. 
* effects on nervous system: tremor; nervousness. 
* reduced adrenal function (may result in loss of energy). 
« changes in blood (sugar, potassium, certain types of white blood cells). 
* weakened immune system and a higher chance of infections. You should 
avoid exposure to chickenpox and measles, and, if exposed, consult your 
healthcare provider without delay. Worsening of existing tuberculosis, fungal, 
bacterial, viral, or parasitic infections, or ocular herpes simplex may occur 

« lower bone mineral density. This may be a problem for people who already 
have a higher chance of low bone density (osteoporosis). 

* eye problems including glaucoma and cataracts. You should have requiar eye 
exams while using ADVAIR. 

* slowed growth in children. A child's growth should be checked often. 

© pneumonia. People with COPD have a higher chance of getting pneumonia. 
ADVAIR may increase the chance of getting pneumonia. Call your doctor if 
you notice any of the following symptoms: increase in mucus (Sputum) 
production; change in mucus color; fever; chills; increased cough; increased 
breathing problems. 

Common side effects of ADVAIR DISKUS for asthma include upper respiratory 
tract infection, throat irritation, hoarseness and voice changes, thrush in the 
mouth and throat, bronchitis, cough, headache, and nausea and vomiting. In 
children with asthma, infections in the ear, nose, and throat are common, 

Common side effects of ADVAIR DISKUS 250/50 for COPD include thrust in the 
mouth and throat, throat irritation, hoarseness and voice changes, viral respiratory 
infections, headache, and muscle and bone pain. 







*People ages 12 years and older | ADVAIR DISKUS 100/50 experienced improvements in lung function and reductions in both asthma symptoms and fast-acting inhaler use, compared with people 


taking either fluticasone propionate 


100 meg.oF salmeterol 50 mcg {inhalation powders) alone, Your results may vary, 


TADVAIR DISKUS 250/50 ts clinically proven in COPD to significantly improve lung function (measured by a breathing test), compared with people taking either fluticasone propionate 250 meg or salmeterol 


50 mcg (inhalation powders) alone, Your results may vary, 


Please see Brief Summary of Important Safety Information about ADVAIR DISKUS on next page. 
You are encouraged to report negative side effects of prescription drugs to the FDA. Visit www.fda.gov/medwatch, or call 1-800-FDA-1088. 


Peer at Tone ee! SED ® 
if you don't have prescription cover 
i "anda ry mcs AD VAIR DISKUS 
fesk GlaxoSmithKline you wot @iortousem 250/50 
SUM <0! 866-058 FOR 86-475 2678 





(uticasone propionate 250 meg and salmeterol 60 mcg inhalation powder) 


ADVAIR DIsklls° 


(fluticasone propionate and 
salmeterol inhalation powder) 


BRIEF 
SUMMARY 


This summary does not take the place of talking to your | 


healthcare provider about your medical condition or 
treatment. See full Prescribing Information for complete 
product information. 


Alani ds ood alli 
know about ADVAIR DISKUS? 


ADVAIR DISKUS can cause serious side effects, including: 

1. People with asthma who take long-acting beta,- 
adrenergic agonist (LABA) medicines, such as 
salmeterol (one of the medicines in ADVAIR DISKUS), 
have an increased risk of death from asthma 
problems. it is not known whether fluticasone propionate, 
the other medicine in ADVAIR DISKUS, reduces the risk 
of death from asthma problems seen with salmeterol, 

* Call your healthcare provider if breathing problems 
worsen over time while using ADVAIR DISKUS. You 
may need different treatment. 

* Get emergency medical care if: 

- breathing problems worsen quickly and 
- you use your rescue inhaler medicine, but it does not 
relieve your problems. 

2. ADVAIR DISKUS should be used only if your healthcare 
provider decides that your asthma is not well controlled 
with a long-term asthma control medicine, such as 
inhaled corticosteroids. 

3. When your asthma is well controlled, your healthcare 
provider may tell you to stop taking ADVAIR DISKUS. Your 
healthcare provider will decide if you can stop ADVAIR 
DISKUS without loss of asthma control. Your healthcare 
provider may prescribe a different asthma control 
medicine for you, such as an inhaled corticosteroid. 

4. Children and adolescents who take LABA medicines may 
ese increased risk of being hospitalized for asthma 
problems. 


What is ADVAIR DISKUS? 


¢ ADVAIR DISKUS combines an inhaled corticosteroid 

medicine, fluticasone propionate (the same medicine 

found in FLOVENT®), and a LABA medicine, salmeterol 
(the same medicine found in SEREVENT”). 

- Inhaled corticosteroids help to decrease inflammation in 

the lungs. Inflammation in the lungs can lead to asthma 


symptoms. 

Go ype correla geile lly in 
chronic obstructive pulmonary disease (COPD). LABA 
medicines help the muscles around the airways in your 


happen 
when the muscles around the airways tighten. This makes 
ithard to breathe. In severe cases, can stop your 
breathing and cause death if not treated right away. 
 ADVAIR DISKUS is used for asthma and COPD as follows: 


Asthma 

ADVAIR DISKUS is used to control symptoms of asthma 
and to prevent symptoms such as wheezing in adults and 
children aged 4 years and older, 

ADVAIR DISKUS contains salmeterol (the same medicine 
found in SEREVENT), LABA medicines, such as salmeterol, 
increase the risk of death from asthma problems, 

ADVAIR DISKUS is not for adults and children with asthma 
who are well controlled with an asthma control 
medicine, such as a low to medium dose of an inhaled 
corticosteroid medicine. 


COPD 

COPD js a chronic lung disease that includes chronic 
bronchitis, . or both. ADVAIR DISKUS 250/50 
is used long term, 2 times each day to help improve lung 
function for better breathing in adults with COPD. 
ADVAIR DISKUS 250/50 has been shown to decrease 
the number of flare-ups and worsening of COPD 
symptoms (exacerbations). 


Do not use ADVAIR DISKUS: 
© to treat sudden, severe symptoms of asthma or COPD. 


GlaxoSmithKline 
Research Triangle Park, NC 27709 
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© if you have a severe allergy to milk proteins. Ask your 
doctor if you are not sure. 
What should | tell my healthcare provider before 
using ADVAIR DISKUS? 
Tell your healthcare provider about all of your health 
conditions, including if you: 


«have heart problems __» have high blood pressure 
have seizures have thyroid problems 
have diabetes have liver problems 

_ © have osteoporosis 


¢ have an immune system problem 

are pregnant or clon Ae become pregnant. It is 
not known if ADVAIR DI: may harm your unborn baby. 

¢ are breastfeeding. It is not known if ADVAIR DISKUS 
passes into your milk and if it can harm your baby. 

are allergic to any of the ingredients in ADVAIR 
DISKUS, any other medicines, or food products 

* are exposed to chickenpox or measles 

Tell your healthcare provider about all the medicines you 

take including prescription and non-prescription medicines, 

vitamins, and herbal supplements. ADVAIR DISKUS and 


| certain other medicines may interact with each other. 


This may cause serious side effects. Especially, tell your 
healthcare. provider if you take ritonavir. The anti-HIV 


| medicines NORVIR® (ritonavir capsules) Soft Gelatin, 


NORVIR (ritonavir oral solution), and KALETRA® (lopinavir/ 
ritonavir) Tablets contain ritonavir. 

Know the medicines you take. Keep a list and show it 
to your healthcare provider and pharmacist each time you 
get a new medicine. 


How do | use ADVAIR DISKUS? 


Do not use ADVAIR DISKUS unless your healthcare 

provider has taught you and you understand everything. 

Ask your healthcare provider or pharmacist if you have 

any questions. 

¢ Children should use ADVAIR DISKUS with an adult's help, 
as instructed by the child’s healthcare provider. 

¢ Use ADVAIR DISKUS exactly as prescribed. Do not use 
ADVAIR DISKUS more often than prescribed. ADVAIR 
DISKUS comes in 3 strengths. Your healthcare provider 
has prescribed the one that is best for your condition. 

¢ The usual dosage of ADVAIR DISKUS is 1 inhalation 
2 times each day (morning and evening). The 2 doses 
should be about 12 hours apart. Rinse your mouth with 
water after using ADVAIR DISKUS. 

© If you take more ADVAIR DISKUS than your doctor has 
prescribed, cl ayyorP ag doa Aaparelaat gh 
unusual symptoms, such as worsening shortness of 
breath, chest pain, increased heart rate, or shakiness. 

© If you miss a dose of ADVAIR DISKUS, just skip that dose. 
Take your next dose at your usual time. Do not take 2 
doses at one time. 


| Do not use a spacer device with ADVAIR DISKUS. 
' Do not breathe into ADVAIR DISKUS. 





While you are using ADVAIR DISKUS 2 times each day, 
do not use other medicines that contain a LABA for 
any reason. Ask your healthcare provider or pharmacist if 
any of your other medicines are LABA medicines. 

© Do not stop using ADVAIR DISKUS or other asthma 
medicines unless told to do so by your healthcare provider 
because your symptoms might get worse. Your healthcare 
provider val change your medicines as needed. 

¢ ADVAIR DISKUS does not relieve sudden symptoms. 
Always have a rescue inhaler medicine with you to treat 
sudden symptoms. If you do not have an inhaled, short- 
acting bronchodilator, call your healthcare provider to 
have one prescribed for you. 


par ploy el ah lle 
away if: 


© your breathing problems worsen with ADVAIR DISKUS 

© you need to use your rescue inhaler medicine more often 
than usual 

© your rescue inhaler medicine does not work as well for you 
at relieving symptoms 

© you need to use 4 or more inhalations of your rescue 
inhaler medicine for 2 or more days in a row 


ADVAIR DISKUS, DISKUS, FLOVENT, and SEREVENT are 
registered trademarks of GlaxoSmithKline. NORVIR and 
KALETRA are registered trademarks of Abbott Laboratories. 





you use 1 whole canister of your rescue inhaler medicine 
in 8 weeks’ time 

your peak flow meter results decrease. Your healthcare 
provider will tell you the numbers that are right for you. 

© you have asthma and your symptoms do not improve after 
using ADVAIR DISKUS regularly for 1 week 


What are the possible side effects with ADVAIR DISKUS? 
* ADVAIR DISKUS can cause serious side effects, 


including: 
information | should 


See “What is the most important 
know about ADVAIR DISKUS?” 

¢ serious allergic reactions. Call your healthcare provider 
or get emergency medical care if you get any of the 
following symptoms of a serious allergic reaction: 
- rash 
- hives 
- swelling of the face, mouth, and tongue 
- breathing problems 

* sudden breathing problems immediately after inhaling 
your medicine 

* effects on heart 
- increased blood pressure 
- a fast and irregular heartbeat 
- chest pain 

* effects on nervous system 
- tremor 
- nervousness 

reduced adrenal function (may result in loss of energy) 

changes in blood (sugar, potassium, certain types of 
white blood cells) 

¢ weakened immune system and a higher chance of 
infections 

¢ lower bone mineral density. This may be a problem 
for people who already have a higher chance of low bone 
density (osteoporosis). 

* eye problems including glaucoma and cataracts, You 
should have regular eye exams while using ADVAIR DISKUS. 


_ © slowed growth in children. A child's growth should be 
checked often 


* pneumonia. People with COPD have a higher chance 
of getting pneumonia. ADVAIR DISKUS may increase 
the chance of getting pneumonia. Call your healthcare 
provider if you notice any of the following symptoms: 

- increase in mucus (sputum) production 
- change in mucus color 
- fever 
- chills 
- increased cough 
- increased breathing problems 
Common side effects of ADVAIR DISKUS include: 


Asthma: COPD: 
© upper respiratory tract © thrush in the mouth and 
| _ infection throat 
| @ throat irritation © throat irritation 
© hoarseness and voice © hoarseness and voice 
changes changes 
© thrush in the mouth and © viral respiratory infections 
throat headache 
© bronchitis muscle and bone pain 
© cough 
© headache 
nausea and 


vomiting 
In children with asthma, infections in the ear, nose, and 
throat are common. 
Tell your healthcare provider about any side effect that 
bothers you or that does not go away. 
These are not all the side effects with ADVAIR DISKUS, Ask 
your healthcare provider or pharmacist for more information. 


Call your doctor for medical advice about side effects. You 
may report side effects to the FDA at 1-800-FDA-1088. 

Ask your healthcare provider or pharmacist for additional 
information about ADVAIR DISKUS. You can also contact 
the company that makes ADVAIR DISKUS (toll free) 


| at 1-888-825-5249 or at www.advair.com. 


©2013 The GlaxoSmithKline Group of Companies 
All rights reserved. Printed in USA. 
AD5972R0 April 2013 
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Vaile creation In one nae 


Sustained, inclusive economic growth and political plurality 


ndonesia’s transformation over the 

last decade and a half is a remarkable 

story. The Asian financial crisis of 1997- 

98 hit the country harder than any of 

its neighbors, but it also required this 
vast archipelago that is home to 242 mil- 
lion people to implement huge changes in 
short order. The long-standing government 
of General Suharto had begun a moderniza- 
tion program in the 1980s but fell in 1998 in 
the wake of the crisis. Rather than allowing 
their country to descend into chaos or break 
up, Indonesians pulled together, creating 
the conditions for sustained growth and de- 
velopment and, equally important, political 
plurality and decentralization. 





A PT. SEKAR BUMI, Tbk. 


? Find out more about us: 
www.sekorbumi.com 
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Indonesia, a G-20 member, hosted the 
2013 Asia-Pacific Economic Cooperation 
{APEC) summit in October under the theme 
“Resilient Asia-Pacific: Engine of Global 
Growth.” The host nation has become “a 
trillion-dollar economy with a large mid- 
dle class,” says president Susilo Bambang 
Yudhoyono in an exclusive interview. 

Elected in 2004, and entering his final 
year in office, president Yudhoyono says 
APEC has “reconfirmed balanced, sustain- 
able and inclusive global growth”—echo- 
ing the growing influence of Indonesia, 
which the president says has “consolidat- 
ed democracy and lifted millions of Indo- 
nesians out of poverty.” 





Providing High Quality End-to-End Cargo 
Transportation and Logistics Services 








“Indonesia has progressed in many ar- 
eas since independence: It is now blessed 
with most of the fundamentals for econom- 
ic transformation. Political stability guaran- 
tees long-term investment, and we are rich 
in natural and human resources. The size 
of the domestic market is the main attrac- 
tion for investors,” adds the president. 

To further leverage the country’s poten- 
tial, the president and his administration 
have launched the Master Plan for the 
Acceleration and Expansion of Indone- 
sia's Economic Development 2011-2025, 
known as MP3El. “It consists of eight 
programs: marine and fisheries agricul- 
ture, mining, energy, industry, tourism, 
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telecommunications and development 
of strategic areas. The MP3EI offers a lot 
of opportunities for international inves- 
tors,” says president Yudhoyono. 

Professor Firmanzah, the president's 
Special Adviser for Economic Affairs, and 
the former dean of the Faculty of Economics 
at the University of Indonesia, highlights the 
importance of the private sector in imple- 
menting MP3El through investment, pro- 
duction and distribution. “The government 
is a regulator and facilitator, coordinating 
with ministries and regional governments. 
We are determined to further improve the 
investment climate in Indonesia,” explains 
professor Firmanzah. Investment is the 
second-highest contributor to the Indone- 
sian economy, representing about 30%. 

Indonesia's sustained economic growth 
over the last two decades has been 
matched by the performance of compa- 
nies like Saratoga Capital, the driving force 
behind some of the country's biggest ven- 
tures, with a diversified portfolio in con- 
sumer goods, infrastructure and energy. 

Edwin Soeryadjaya, chairman of Sara- 
toga Investama Sedaya, says that Indone- 
sia needs to make more noise about its 
investment climate: “I am very optimistic 
and | believe there are a lot of opportu- 
nities here that can be capitalized on. In 
the next five to 10 years, growth will be 
even higher and business opportunities 
will multiply. Our hard work in the wake of 
1998 has been rewarded.” He also empha- 
sizes the need for overseas companies to 
look for local partners: “| work with a lot 
of foreign institutions and advise them to 
adapt to the unique local conditions if they 
also want to achieve success.” 

Corporate social responsibility is an im- 
portant part of Indonesia's business culture. 
Mr. Soeryadjaya supports the Eco Learning 
Camp Foundation, an educational program 
where children can learn about nature. 
Pastor Ferry Sutrisna Widjaja, the pro- 
ject’s co-founder, says: “The children get 
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to be outdoors in the forest, learning about 
conservation; we have also introduced ex- 
tra programs like cultural conservation. 
Education is important in all countries, and 
there is a lot of opportunity for investment in 
the sector here. We see the need for science 
and technology education to be relevant to 
environmental sustainability.” 


OPPORTUNITIES AS THE BANKING 
SECTOR LIBERALIZES 

Even before the current raft of reforms, 
Indonesia's banking sector was among 
the most open in ASEAN, thanks to free 
and open capital flows adopted since the 
1970s. The sector was liberalized in Octo- 
ber 1988, making it easier to establish new 
banks and rural banks, as well as facilitat~ 
ing access to foreign investment in the 
banking sector. Entry barriers to establish 
commercial banks were substantially low- 
ered to allow foreign investors to launch 
joint- venture commercial banks. 

Tony Turner, a British expat who be- 
came president director at Bank Ekonomi 
in 2010, two years after HSBC took control 
of the bank, says the sector is well regulat- 
ed, if a little crowded: “The rules are clear, 
and this is a competitive sector: There are 
120 banks and a need for consolidation.” 





Mr. Turner emphasizes the importance of 
Bank Ekonomi's positioning in a competi- 
tive environment: “Opening up branches is 
only one channel of distribution. We also 
continue to expand in terms of balance 
sheet. We just rolled out our Internet bank- 
ing platform, which is a big step forward, 
particularly in this market. Bank Ekonomi’s 
growth area is small- to medium-size cor- 
porates, a sector that is growing.” 

Although Indonesia experienceda severe 
banking crisis between 1997 and 1998, 
the banking sector remains attractive to 
foreign investors. In fact, the banking crisis 
was a major factor in opening Indonesia up 
to foreign investors. Indonesia now allows 
99% foreign ownership. 

The sleeping giant in Indonesian banking 
is in the retail niche, says Budi Gunadi 
Sadikin, the president director of Bank 
Mandiri, pointing out that just 15 million 
people have bank accounts. “The potential 
is huge,” he explains. “Sixty percent of the 
population is aged between 17 to 55; we 
also have a fast-growing middle class of 
45 million people that is set to triple over 
the next decade; and finally, our GDP per 
capita has just risen above $3,600, which 
will trigger huge spending in consumer 
goods. | strongly believe that if we want to 
do something good for this country by in- 
creasing the financial inclusion for Indone- 
sians we cannot do it alone, we have to do 
it together with other banks. The market is 
big enough for it.” He also says the banking 
sector should capitalize on telecommuni- 
cations infrastructure by using cellphones 
for banking purposes: “We strongly believe 
that if we could increase financial inclu- 
sion from 50 million to 100 million, then 
we could improve the GDP of this country, 
which would be extremely beneficial.” 

ASEAN is moving toward banking inte- 
gration, a process that promises to bring 
economic benefits and financial stabil- 
ity to individual countries and the region 
through multilateral liberalization by 2015. 
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“In the runup to the liberalization of 
Asia’s economies in 2015, we need to be 
prepared for the foreign banks that will 
operate in Indonesia,” says Jahja Se- 
tiaatmadja, president director and CEO 
of Bank Central Asia (BCA). “Indonesian 
banks need to consolidate their client 
base and plan well.” The bank was hard 
hit by the 1997 crisis, but after govern- 
ment intervention it has regained its 
leading position. “Currently it is the 
state-owned banks and BCA and some 
domestic banks that dominate the mar- 
ket,” he says. “This position, however, 
needs to be protected, mainly in the 
growing areas of Sumatra, Kalimantan, 
Sulawesi and Papua.” 

Yuan Bin, president director and CEO 
of Chinese-funded Bank ICBC Indone- 
sia, highlights Indonesia's strong rela- 
tionships with other Asian economies, 
particularly China: “China and Indone- 
sia represent opportunity and change, 
and relations between them reflect this. 
Five years ago trade was $15 billion; 
last year the figure was almost $80 bil- 
lion. We want to be the financial bridge 
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between the two countries. The Indone- 
sian government wants to attract more 
investors; this is an attractive market to 
both Western and Eastern businesses.” 
Meanwhile, the Indonesian Stock Ex- 
change (IDX) is on track to become the 
biggest stock exchange in Southeast Asia 
in terms of market capitalization and is ex- 
pected to pass Singapore in 2015. Only bro- 
kers, such as Trimegah Securities, are able 
to trade in IDX. Trimegah went public in 
2000, opening up the company to investors. 
“The government and related institu- 
tions have been successful in attracting 
foreign investment to Indonesia. The cur- 
rent market capitalization is around $400 
billion, half of which belongs to interna- 
tional investors,” says Trimegah’s presi- 
dent director, Stephanus Turangan. “The 
money invested in the capital market is 
still insignificant compared to the current 
and future potential of Indonesia. The rea- 
son for this discrepancy is that there is a 
lack of knowledge about the Indonesian 
capital market. | want to educate investors 
about important aspects like risk manage- 
ment and recognizing opportunities.” 
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UNLEASHING JAKARTA’S POTENTIAL 
President Yudhoyono’s drive to strengthen 
the country’s institutions has been mir- 
rored in Jakarta, a huge metropolis that is 
both the political and commercial capital. 
With 10 million residents, plus 2.5 million 
commuters who come in from the suburbs 
every day, running it is a gargantuan task. 
Agrassroots approach to politics has made 
Joko Widodo, the governor of Jakarta known 
as Jokowi, one of the most popular politicians 
in Indonesia today. A former businessman 
who believes in listening first-hand to the 
needs of Jakarta’s population, he was mayor 
of the central Javanese city of Surakarta for 
seven years, turning the city into an example 
of what he calls “bottom-up” governance. 
Since Jokowi took over the mayorship of 
Jakarta in late 2012, he and his administra- 
tion have pushed ahead with huge programs 
to improve life in the capital. Construction of 
the Mass Rapid Transport system has fi- 
nally begun after 24 years, along with free 
health care and education programs. 
“Jakarta has huge potential and we plan 
to release it now. We are opening up to 
foreign investment, and there are many 
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opportunities in infrastructure,” says Joko- 
wi. “We are open-minded; if investors have 
good ideas for our city and people, | will fo- 
cus some personal time to vet a local part- 
ner for them. | want to partner investors 
with a good match. There is a huge demand 
in real estate: We have the world’s fourth- 
largest population and there is mass urban 
migration. We have well-respected property 
developers in Jakarta who welcome foreign 
companies to share and exchange compar- 
ative advantages and technologies with.” 
Land prices have risen and property 
developers are finding a balance between 
serving the high-end vertical building 
needs and the underserved need for 
urban area development. Trihatma K. 
Haliman, president director and founder 
of property developer Agung Podomoro 
Land, started the business in the 1970s, 
offering affordable housing units. “In the 
early 1990s, the property sector under- 
went great changes,” he says. Jakarta 
was suffering from a shortage of land and 
a growing population. The government 
gave many incentives to build high-rises, 
which was a great opportunity for us.” 
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Mr. Haliman explains his “fast turn” ap- 
proach: “This.is possible because we do not 
need a large piece of land. Land is expensive, 
primarily because of interest payments. Our 
business model is therefore based on the 
concept of fast turn. Even ona small area, you 
can build high-rises, which also maximizes 
your investment and optimizes the land use. 
| believe that this is a better business model 
than owning large areas of land, and it is the 
model on which our success is based.” 


Soegianto Nagaria, director of property 
company Summarecon Agung, says de- 
mand is very high for urban developments. 
“We know what the market needs,” he says. 
“Our standards of housing provide good lei- 
sure facilities, green space and quality hous- 
es. Our motto is Wonderful Life. Wonderful 
World,’ which implies safety and fulfilling 
the needs of the people living there. This in- 
cludes facilities like schools, religious cent- 
ers and shopping outlets. People like to live 
in our communities because we understand 
the importance of knowing your neighbor.” 

He highlights the capital's competitive prop- 
erty prices. “There is still room to grow, as long 
as it is done gradually and slowly, to avoid a 
property bubble,” he explains. His family-owned 
company is developing urban areas for the new 
middle classes, as well as more upscale com- 
munities in the fast-growing suburbs of the 
capital. Mr. Nagaria dispels fears of a property 
boom overheating the economy, as happened 
in 1997: “The government has imposed a mini- 
mum 30% down payment, which ensures that 
buyers have the income to pay for their property. 
We have learned from the experiences of other 
economies and from the 1997 crisis. 
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“Indonesian people are very welcoming, 
and we are willing to cooperate and work 
together with foreigners,” he continues. 
“We view collaboration as a win-win situ- 
ation, in which we will gain knowledge or 
technical skills that we lack, while giving 
local partnership and local expertise to 
newcomers in the Indonesian market.” 

Family-run Paramount Group also high- 
lights the importance of international part- 
nership. “Indonesians are eager to integrate 
foreign technologies,” says Eddy Sindoro, 
president and CEO. “Property demand eas- 
ily outstrips supply. You will find that there 
are only a few competitors here, especially 
if you look outside Jakarta. Foreign partner- 
ship is therefore welcome, but you need to 
understand our culture. People in Indonesia 
are very polite, and they find it very difficult 
to say no, so if you bring commitment and 
integrity, itis possible to build long-term re- 
lationships here. Now is the right time; we 
should keep the momentum going.” 

Paramount Group has developed townships 
such as Paramount Serpong, an independent 
suburban extension of Jakarta, but Mr. Sindoro 
advises investors to look beyond the capital of 
Indonesia: “If you consider Paramount Group, 
we also manage mining in Papua, so we are 
preparing to build properties in that area. We 
are building a presence as well in Surabaya, 
Jogjakarta and Solo... anywhere we feel that 
we can add value to Indonesia's prosperity and 
create the same for our customers.” 
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Ir. Nanda Widya, president director of Met- 
ropolitan Land, a property company listed on 
the Jakarta Stock Exchange, explains why 
he is looking for international partners for its 
developments outside the capital: “It is im- 
portant to understand the growth patterns in 
Indonesia: Twenty-five million Indonesians 
are concentrated in the five biggest cities, 
but about 60% of Indonesian turnover comes 
from Jakarta. Our business is concentrated 
now in areas like Tangerang, Bekasi and 
Bogor. It would be very interesting for inves- 
tors or property companies from the West 
to get involved in our projects. Jakarta and 
the Greater Jakarta Area is without a doubt 
a safe investment, and it would be a really 
good first step fora Western company to join 
us and our other partners.” 


PT SULAWESI MINING INVESTMENT 
Pursuing Value Creation in Mineral Resources 


eat Indonesia's 
sm i Constitution (Art. 
33/3) states natural 
resources ‘shall be used to the 
greatest benefit of the people’. 
Accordingly, Law No. 4/ 2009 bans 
exporting unprocessed mineral 
ores by January 2014 and the 
Energy and Mineral Resources 
({ESDM) Ministry issued a decree 
entreating smelting plants to 
encourage value-added products 
and employment. In support, 
PT Sulawesi Mining Investment 
(SMI) is building a 300,000.- 
tpa ferronickel smelting plant in 
Central Sulawesi Province. SMI is 
a Joint Venture between Chinese 
stainless steel industry leader, 
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Top 500 Tsingshan Group of Companies, 
and Bintangdelapan Group, a highly 
dynamic Indonesian business 
group with businesses in oil and 
gas related manufacturing and 
equipment services, nickel mining, 
chemical and wood processing, 
and swaggers a 47,000.- hectare 
nickel concession providing raw 
materials to SMI. Creating value 
far beyond the boardroom, SMI 
estimates annual tax contributions 
of US$ 40 million and an additional 
manpower complement of 5,000 
mostly Indonesian employees. 
member of 
Birtangdelapan 
(3) www.sulawesimining.com 
www.bintangdelapan.com 


The opportunities in Indonesia have at- 
tracted regional investors: Ronnie T.S. 
Tan, president director and CEO of Acset 
Indonusa, is a Singaporean businessman 
who since 1995 has worked on some of the 
most modern buildings in Jakarta. 

Acset Indonusa went public this year. 
“With our IPO,” says Mr. Tan, “we are aim- 
ing to attract investment for equipment, 
human resources and support for our 
core business.” Tan advises other over- 
seas investors to first get to know Indo- 
nesia before seeking a local partner: “It 
is very important to build relationships; 
you need trust. Here it is perhaps less 
important to only focus on legal matters 
but better to find collaborative solutions. 
Indonesia provides good human capital, 
and my approach has been to localize the 
company, train the local staff and make 
good use of Indonesian resources.” 

Meanwhile, Indonesia's fast-growing 
middle class is driving demand for shopping 
malls, which are increasingly offering inter- 
national luxury brands. Irwan Danny Muss- 
ry, president and CEO of Time International, 
a leading retail business in luxury products, 
says: “Indonesians are very knowledgeable 
about brands; they know the products and 
they do research about it. Indonesians enjoy 
shopping, and they consider it a lifestyle and 
actually dress up for it, something that does 
not happen in other countries. Indonesians 
are eager to spend, and potential for luxury 
products exists not only in Jakarta but also 
across the archipelago. We are taking ad- 
vantage of the growth in consumer spend- 
ing by bringing international brands, while 
giving foreigners an exceptional shopping 
experience at the same time.” 


VALUE ADDITION: 
THE KEY TO GROWTH AND JOBS 
The Indonesian government has begun 
a strategy to extract more value from the 
country’s natural resources, and from next 
year on, exports of some unprocessed 
minerals will be prohibited, requiring min- 
ing firms to build or subcontract smelters. 
Leading the way in adding value to min- 
erals is the Bintangdelapan Group, a joint 
venture between a local company and a Chi- 
nese company, represented by Hamid Mina, 
its president director. "We can boost value 
addition by partnering with foreign entities, 
allowing us to improve on technical aspects 
of our operations,” he says. “We have in- 
vited investors to participate with us and we 
have support from the government because 
of the value we are bringing to Indonesia.” 
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This vast 


Susilo Siswoutomo, vice minister of 
Energy and Mineral Resources, reminds 
investors of the government's four princi- 
ples: “Be pro-growth; be pro-job creation; 
be pro-poor—invest in regions with high 
poverty levels in order to even out the gap 
between the poor and the rich; and finally, 
be pro-environment. We understand that 
we cannot explore our natural resources 
alone—we need investors, whether they 
are international or local.” 

Aside from its vast minerals wealth, Indo- 
nesia is one of the world's largest fish pro- 
ducers. The country has tremendous poten- 
tial to be a bigger seafood player by adding 
value to its seafood products, says Sharif C. 
Soetardjo, minister of Marine Affairs and 
Fisheries: “Value addition is what our sector 
needs to develop. There is huge potential for 
frozen foods and health care products. We 
trust that foreign investors can add value to 
our resources while creating wealth.” 

Sekar Bumi, a family-run company that 
produces and processes a range of seafood 
products such as frozen shrimp and fish 
sticks, is one of the few Indonesian factories 
approved and rated by the U.S. Food and Drug 
Administration. Harry Lukmito, president di- 
rector, says that there has been a notable 
shift toward value addition in the sector: “In 
the past we exported unrefined products, so 
value addition took place in a foreign mar- 
ket. Nowadays we deliver a diverse range of 
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archipelago has undergone a transformation and is now a trillion-dollar economy. 
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finished seafood products that we distribute 
directly to the retail market. To maintain our 
competitive edge, we have attained interna- 
tional certifications to promote Indonesian 
products internationally. Moreover, the min- 
ister supports the industrialization of fishery 
products, so we are receiving a strong back- 
ing to improve the fisheries sector.” 

Aquatec is another example of value 
addition in the maritime sector. This fam- 
ily-owned company started out in textiles 
and over the last five years has started 
manufacturing modern aquaculture facili- 
ties for use in freshwater and seawater. It 
also makes highly buoyant fishing boats, 
as well as lightweight floating houses and 
buoys for aquaculture farms. 

“The oceans are already being over- 
fished; investors should focus on aqua- 
culture. The orders we receive for our 
aquaculture products are growing: 2011 
saw turnover of $10 million. We have been 
investing heavily in new equipment, and 
we are looking for new technology to op- 
timize the opportunity of Indonesia's large 
coastline,” says Budiprawira Sunadim, 
Aquatec’s president director. 

With an eye to boosting food exports, the 
Indonesian governmentis now playing a big- 
ger role in overseeing food manufacturing 
processes to make sure they meet interna- 
tional standards, says Maudy Ratna Winata, 
president of Ikafood Putramas, a company 
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that over the last three decades has built a 
reputation for its extensive range of special- 
ized ingredients and essential sauces for- 
mulated on traditional Indonesian recipes. 
“The food industry in Indonesia is mul- 
tifaceted, very segmented, and we have 
products that fit into each range,” says 
Mrs. Winata. “We are open to foreign 
partnerships to help us achieve our vision 
of being the leading brand in traditional 
sauces and taking that brand to the world.” 
The world’s largest archipelago offers 
multiple maritime opportunities, but infra- 
structure and connectivity are Indonesia's 
major challenges. Samudera_ Indonesia, 
which provides integrated cargo and trans- 
portation services, caters to domestic and 
international needs through long-term 
partnerships. “Our main customers are for- 
eign companies looking for quality shipping 
services. We are leveraging Samudera’s re- 
gional network and compete with integrated 
services to develop our business. Although 
this is a competitive sector, the prospects for 
Indonesian shipping are huge,” states Masli 
Mulia, the company’s president director. 
Thanks to continued reforms, the pros- 
pects for the Indonesian economy overall 
are better than ever, and the country is 
attracting growing investment from the 
United States, Europe and China. There is 
talk once more of an economy in Asia on the 
rise, and the Boston Consulting Group pre- 
dicts that more than half of Indonesia's pop- 
ulation will qualify as middle class by 2020. 
With an economy that continues to perform 
well amid an unprecedented global economic 
downturn, Indonesia's growth is an enviable 
6%-plus, the currency is stable, trade and in- 
vestment are increasing, and living standards 
are rising among a growing workforce. 
Indonesia's remarkable story contin- 
ues. This is a country that has learned to 
pull together, has harnessed its resources 
and, through policies designed to facilitate 
inward investment, is now poised to play 
its role in the Asian century. s 
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ANA BOTELLA 
Madrid 
Jumbled several answers during a September 
press conference about her city’s bid for the 
2020 Olympics. The speech—and her struggle 
with English—was panned by local media, and 
the Games ultimately went to Tokyo. 
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BARRY LAYNE MOORE 
Hampton, Fla. 

Arrested in November on charges 
of possessing and selling oxycodone. 
“This isn't Toronto,” said Bradford 
County Sheriff Gordon Smith. “We will 
not tolerate illegal drug activity in my 
jurisdiction by ... our elected officials.” 
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MICHAEL APPLE 

Montreal 

The interim successor of Gérald Tremblay— 
who quit amid corruption allegations—was 

arrested in June and charged with defrauding 

the government, abuse of confidence, 
corruption and more (from before he took 
office). He stepped down. 
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BOB FILNER 

San Diego 
The political veteran resigned in August * 
amid allegations of sexual harassment from . 
at least 17 women. After initially dismissing Pt 
all the claims, he eventually pleaded + 
guilty to three. He is now temporarily barred “ 








from holding public office. 


THOMAS MENINO 
Boston 
Said in October that he 
hoped his Red Sox 
would win the “World 


Series Cup"—an award 
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LINDA THOMPSON 
Harrisburg, Pa. 

Vowed in March to crack down 
on illegal waste dumping 
by “some scumbag” in nearby 
Perry County. She later 
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that doesn't exist. apologized to the county's 


officials and citizens. 


TORU HASHIMOTO ° 
Osaka, Japan ° 
Said in May that the some 200,000 women ~ 
who were forced to become prostitutes for - 
Japanese soldiers during World War Il— - 
called comfort women—were “necessary” : 
to help soldiers relax. The remark was . 
widely condemned. . 

0 


ERIAS LUKWAGO 
Kampala, Uganda 
Removed from office in November after 
being accused in May of disobeying 
administrative directives, inciting the public 
against paying taxes and more. A judge 
reinstated him days later; the government 
will appeal the ruling. 
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MIKHAIL STOLYAROV $ 
Astrakhan, Russia 
Arrested in November for 
allegedly extorting a large bribe 
from a local businessman 
and ordered to be held in pretrial 
detention until January 2014. 
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ROB g 
Toronto 
Admitted buying illegal drugs and smoking 
crack cocaine. He was also accused of sexual — 
harassment and stripped of crucial mayoral 
powers. Yet Ford—now a global punch line— 
refuses to resign. “| do want to run for Prime 
Minister,” he said in November. 
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Your smoke alarm shouldn't chirp you awake. 





Nest Protect: Smoke + Carbon Monoxide” 
Safety shouldn't be annoying, so Nest tells you 
the batteries are low long before you hear a chirp. 


Amazon AppleStore | BestBuy | Home Depot nest.com thoughtful things 


2013 in Brief 


THE YEARIN 


MAKE- 
BELIEVE 


THE MOST INFLUENTIAL 
ONSCRE EN CHARACTERS 





BRIAN GRIFFIN ts 
a.k.a. the 
talking dog who 
was killed off on 
Family Guy 

m A Change Ya 
.org petition to tat 
resurrect him has | x fe) \ / 
notched more ; 
than 126,000 
signatures 
since Dec. 3 





RON BURGUNDY 

a.k.a. the comically inept anchorman 

played by Will Ferrell 

= Starred in a series of Web-only Dodge ads 

that helped rev up monthly sales by 59% in October 
m= Co-anchored a real-life news broadcast 

in Bismarck, N.D. 





SOPHIA BURSET 
a.k.a. the transgender inmate (and hairstylist) 
played by Laverne Cox 

@ Helped Orange Is 
the New Black 
dominate the pop- 
culture zeitgeist 

m@ Paved way for 
transgender roles 
on TV; in her wake, 
Showtime and E! 
Canada have 
greenlighted shows 
starring transgender 
people 
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WALTER WHITE 
a.k.a. the chemistry teacher 
turned meth kingpin played 
by Bryan Cranston 

m= Drew 10.3 million 
viewers to the 
Breaking Bad finale 

m@ Sparked thousands 
of online debates 
about the nuances 
of morality 

= Raised $17,000 
for the Albuquerque 
homeless, via 

a “funeral” event 
staged by fans 





















MICHAEL DE SANTA, FRANKLIN CLINTON 
AND TREVOR PHILIPS 

a.k.a. the playable characters 

of Grand Theft Auto V 

@ Drove GTA to a record-setting 

$1 billion gross 
during its 

first three days 
on the market 
= Revived 

the debate 
about whether 
games like 

GTA can 

cause real-life 
violence 


FRANK UNDERWOOD 

a.k.a. the calculating Congressman 
played by Kevin Spacey 

@ Built House of Cards 
into a bona fide hit 
series for Netflix 

m= Landed Spacey the 
first ever Emmy 
nomination for an 
Internet role 

m Fueled Netflix 
stock's 
meteoric 
rise 













BURKA AVENGER 
a.k.a. the crime-fighting alter ego of Jiya, 

a schoolteacher, on the Pakistani animated 
series Burka Avenger 
= She's the first female 
Pakistani superhero 

m She's designed to be 
a role model—fighting 
corrupt politicians, 
using books and 

pens as weapons 

m The Urdu-language 
series is in talks to go 
global, broadcasting 
in 18 languages 
in 60 countries 
















KATNISS EVERDEEN 

a.k.a. the heroine of the Hunger Games 
franchise, played by Jennifer Lawrence 
m Led Catching Fire to a 
box-office haul of more than 
$600 million worldwide 

m Her hunting skills inspired 
Nerf to release the Rebelle 
line of guns and crossbows 
for girls 

@ Her looks inspired 
a line of workout 
clothes, Lucas 
Hugh: Capitol 
Label, as well as a 
makeup line from 
CoverGirl 













TONY STARK 
a.k.a. Iron Man, played 
by Robert Downey Jr. 

m@ Powered Iron Man 3 

to a global gross of 

$1.2 billion, more than 
any other movie this year 
@ Inspired the JARVIS 
app, a Siri-like bot— 
named after Stark's 
robo-concierge— 
that users control 

via voice 

commands 


OLIVIA POPE 
a.k.a, the D.C. 
crisis manager | 
played by Kerry 

Washington 
@ Lured 10.5 million 
viewers tothe | 

Scandal season 3 

premiere 

= The wine glasses 
she uses during the 
show sold outat | 

Crate & Barrel this 

year,asdidher | 
$2,600 white 
Burberry trench coat 
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CARLOS DANGER 

a.k.a. the alias 

Anthony Weiner created to 
chat with women online 

a His lewd messages— 

to Sydney Leathers, 
among others— 

dominated headlines 

for weeks 

m He basically 
torpedoed Weiner's 
shot at winning 
New York City’s 
Democratic mayoral 
primary 
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By Charlotte Alter and Eliana Dockterman 
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| Dual Pixel y= 


Meet the New Game-Changer 


Changing forever the way users capture still images and video with a DSLR camera, Co latela 
roles Ue VA lalixeve Ulecr Ri aloMar-\\amONWA0 BiexeRirellioveydalen ele (—islelen—) ire] iU tare Ren (-\Zelleiiolare lay 
autofocus technology that unlocks the potential of Live View. The innovative Dual Pixel CMOS AF 
Pal leh ated OSWAO BE ok alelolAyie(-roll al A\Z-M Ut ai lakaarereliakel6)rel(eree a || «xe Reve aalore)(el- im —iale]e)i-3 
users to realize the compositional freedom afforded by accurate and quick autofocus on the 
ferelan\cceMm (eine ale (cM (elUoanio(--anane aio me seni: compatible with 103* Canon EF lenses for nearly 
limitless creative flexibility including STM lenses which help ensure quiet fe) er=1ce](e)ake 6iiare Rule i=1e) 
capture. Built-in Wi-Fi further enhances shooting and sharing capabilities. 








See the Game-Changer in action at usa.canon.com/gamechangeraf 
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intr malh #12800 . yr 
{CMOS _} #6400 boa AF ClearView it Sao Viewfinder Vael angle LCD 


©2013 Canon US.A., Inc. All rights reserved. Canon, 70D, and Dual Pixel CMOS AF are registered trademarks of Canon inc. image and effects simulated. *As of July 2, 2013. 
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OREOS, ¢ 


\ 
FEB. 4 An Oreo ad— 
tagline: “You can still 
dunk in the dark"—is 

posted to Facebook and 
Twitter within minutes 

of the Super Bow! 
blackout; it gets more 
buzz than all the 
$1 million-plus 
commercials on TV. 


APRIL 15~17 Reddit 
users misidentify 
several Boston bombing 
suspects; two wind 
up on the cover of the 
New York Post. 


APRIL 23 Hackers tweet 
from @AP to report 
explosions in the White 
House, causing a brief 
stock-market crash. 


AUG. 28 ABC Family's 
Pretty Little Liars 
season finale becomes 
the most talked-about 
scripted episode 
in Twitter history, with 
1,973,418 tweets. 


SEPT. 12 Twitter } 
announces that it's filing 
for an IPO via—what 
else?—a tweet: “We've 
confidentially submitted 

an S-1 to the SEC.” 


NOV. 6 Facebook . 


redesigns its Like } 
button, removing the 
signature thumbs-up. 


NOV. 15 President 
Obama posts a 
Vine about #Batkid, 
the 5-year-old 
leukemia patient (real 
name: Miles Scott) who 
spent a day stopping 
crime in Gotham City 
(real name: San 
Francisco), thanks to 
the Make-a-Wish | 

Foundation. 








By Kelly Conniff 











FEB. 13 Marco Rubio's 
‘\ awkward water sip 
/ during the State of the 
Union rebuttal inspires 
this Facebook post from 
Poland Spring. Caption: 
“Reflecting on our 
cameo. What a night!” 


r 


MAY 1 Taco Bell uses 
Snapchat to reintroduce 
its Beefy Crunch Burrito. 


: MAY 2 Warren Buffett's 
first tweet: “Warren is in 


i o the house.” 
AUG. 7 Gossip sites 
freak out after Beyoncé 


posts a pixie-cut 
photo on Instagram. 





AUG. 14 Prince's 
/ first selfie. 





OCT. 2 @RonanFarrow, 
son of actress Mia, 
addresses the rumors 
about his paternity: 
“Listen, we're 
all *possibly* Frank 
Sinatra's son.” 


OCT. 8 The Nobel 
k Committee live-tweets 
its failed efforts to 
notify recipients: “Peter 
Higgs was not reached 
by Royal Swedish 
Academy of Sciences 
yet, e-mail sent.” 


THE YEAR IN 


SOCIAL MEDI 





THE BEST AND WORST TRENDING STORIES 
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JZ 
EARLY JANUARY 
#Horsemeat starts 
trending on Twitter after 
it's discovered in 
myriad European food 
products. 


JULY 8 Amanda Bynes 
tweets that Barack and 
Michelle Obama (among 
others) are “ugly!”; she's 
later admitted to a 
mental-health facility. 


JULY 9 A Twitter 
user outs J.K. Rowling 
as the author of 
The Cuckoo's Calling. 
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SEPT. 5 @KennethCole 
uses the Syrian conflict 
to sell shoes: 
| ‘Boots on the ground’ 
or not, let's not forget 
about sandals, pumps 
and loafers.” 


SEPT. 16 Hundreds of 
users post racist tweets 
after Nina Davuluri, an 
Indian American, is 
crowned Miss America; 
“| have to rise above 
that,” she said later. 


uv 





NOV. 13 Snapchat 
reportedly turns down 
a $3 billion 
acquisition offer 
from Facebook. 


NOY. 22 Maria Kang, 
a.k.a, Fit Mom, 
gets temporarily barred 
from Facebook 
after criticizing 
the fat-acceptance 
movement. 
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” Now’s the time to get a 30-tablet 
FREE TRIAL OF CIALIS for daily use. 





(ovr VM Oi N ME<M Colmer-li\MUlt-M tc-t-] Mole) (aM-te-veue] (-1 
dysfunction (ED) and the symptoms of benign 
prostatic hyperplasia (BPH). Symptoms of BPH 
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Ask your healthcare provider about CIALIS for daily use, approved to treat men with ED 
(2.5 mg or 5 mg") and also approved to treat men with both ED and the signs and symptoms of 
BPH (5 mg). CIALIS is not for women or children. Do not take CIALIS more than one time each 


day. Do not take CIALIS if you take medicines called nitrates, as the combination may cause a 
sudden unsafe drop in blood pressure. 


CIALIS for daily use helps you be ready anytime the moment is right.’ With CIALIS for daily use, 
you can be more confident in your ability to be ready. 
*The recommended starting dose of CIALIS for daily use for the treatment of ED is 2.5 mg. 


GET YOUR FREE TRIAL OF CIALIS 
Men with ED or men with both ED+BPH can get a free trial of CIALIS for daily use with our 30-day, 30-tablet Free 
Trial offer. Or, men with ED can try 3 tablets of 36-hour CIALIS" for use as needed (10 mg or 20 mg) for free, since 
CIALIS for use as needed is also approved to treat ED (5 mg, 10 mg, 20 mg). Talk to your healthcare provider and 
try CIALIS for a month to see if it's nght for you. To receive your free trial, tear out the attached voucher and 
take it to an accredited US-based pharmacy along with a prescription from your healthcare provider. 


30-TABLET FREE TRIAL VOUCHE 












TEAR 
Tear out this 
FREE TRIAL vouct 


DOCTOR 
See your doctor to find out - 
if CIALIS IS right for you and 





\ p romise to get a valid prescription. 
PHARMACY 
If prescribed CIALIS, take 7 
your prescription and this 
voucher to your pharmacist. | 


For more information go to cialis.com. 





Wrar Are The Possible Side Effects Of CIALIS? — T= >n=r summary or pauent intormation on the next pages. 

The most common side effects with CIALIS are: headache, indigestion, ©The braid Rated fe & tradlochark of he tive owher and is not m tradernark of EN Lilly 
back pain, muscle aches, flushing, and stuffy or runny nose. These side effects and Company. The maker of this brand is not affiliated with and does not endorse Eli Lilly 
usual pad r fost ii ssde sails t back pain and muscle aches and Compeny or its products: 

usually get it 12 to 24 hours after taking IS. Back pain and muscle aches TD Gon-F PR-AD IS! 03FEB2012 
usually go away within 2. days. Call your healthcare provider if you get any side 

effect that bothers you or one that does not go away. 
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OUR PROMISE 


successful intercourse attempt 


Can Other Medicines Affect CIALIS? 


Tell your healthcare provider about all the medicines you take, especially: 

* medicines called “nitrates” which are often prescnbed for chest pain 

alpha-blockers often prescribed for prostate problems 

blood pressure medications 

medicines for HIV or some pes of oral antifungal medications 

some types of antibiotics such as clarithromycin, telithromycin, 

erythromycin (several brand names exist, please contact your healthcare 

provider to determine if you are taking this medicine) 

¢ other medicines or treatments for erectile dysfunction (ED) 

¢ CIALIS is also marketed as ADCIRCA for the treatment of pulmonary 
arterial hypertension. Do not take both CIALIS and ADCIRCA. Do not 
take sildenafil citrate (Revatio*)® with CIALIS. 


What Should ! Avoid While Taking CIALIS? 

¢ Do not use other ED medicines or ED treatments. 

« Do not drink too much alcohol (for example, 5 glasses of wine or 5 shots 
of whiskey). Drinking too much alcohol can increase your chances 
of getting a headache or getting dizzy, increasing your heart rate, or 
lowering your blood pressure. 


What Are The Possible Side Effects Of CIALIS? 


The most common side effects with CIALIS are: headache, indigestion, 
back pain, muscle aches, flushing, and stuffy or runny nose. These side effects 
usually go away after a few hours. Men who get back pain and muscle aches 
usually get it 12 to 24 hours after taking CIALIS. Back pain and muscle aches 
usually go away within 2 days. Call your healthcare provider if you get any side 
effect that bothers you or one that does not go away. 


Ask your healthcare provider about CIALIS for daily use, approved to treat men with ED 
(2.5 mg or 5 mg") and also approved to treat men with both ED and the signs and symptoms of 
BPH (5 mg). CIALIS is not for women or children. Do not take CIALIS more than one time each 
day. Do not take CIALIS if you take medicines called nitrates, as the combination may cause a 
sudden unsafe drop in blood pressure. 


CIALIS for daily use helps you be ready anytime the moment is right.’ With CIALIS for daily use, 
you can be more confident in your ability to be ready. 


*The recommended starting dose of CIALIS for daily use for the treatment of ED is 2.5 mg. 


GET YOUR FREE TRIAL OF CIALIS 

Men with ED or men with both ED+BPH can get a free trial of CIALIS for daily use with our 30-day, 30-tablet Free 
Trial offer. Or, men with ED can try 3 tablets of 36-hour CIALIS" for use as needed (10 mg or 20 mg) for free, since 
CIALIS for use as needed is also approved to treat ED (5 mg, 10 mg, 20 mg). Talk to your healthcare provider and 
try CIALIS for a month to see if it’s right for you. To receive your free trial, tear out the attached voucher and 
take it to an accredited US-based pharmacy along with a prescription from your healthcare provider. 


lf you try CIALIS using our Free Trial voucher and you and your healthcare provider decide it's not the right 
ED treatment for you, we promise to’pay for another CIALIS option or 3 tablets of another prescription ED 
medication of your choice, as prescribed by your healthcare provider. 


/ Please note that we can only offer to pay for an alternative treatment option for your ED, as there is no other 
/ single medication approved to treat both ED and the symptoms of BPH. If you are taking CIALIS for daily use 
to treat only your BPH symptoms, you are not eligible for a second trial of an alternative ED treatment. 


Tear out your attached FREE TRIAL voucher or download one at cialis.com. 
For more information visit cialis.com or call 1-877-4-CIALIS (1-877-424-2547). 


"Individual results may vary. Not studied for multiple attempts per dose. 
‘In clinical trials, 36-hour CIALIS taken as needed wes shown to improve, up to 36 hours after dosing, the ability of men with ED fo have a single 


Uncommon but serious side effects include: 
An erection that won't go away: If you get an erection lasting more than 
4 hours, seek immediate medical help to avoid long-term injury. 


In rare instances, men taking prescription ED tablets, including CIALIS, 
reported a sudden decrease or loss of vision or hearing (sometimes with 
ringing in the ears and dizziness). It’s not possible to determine if these 
events are related directly to the ED tablets or to other factors. If Ae have 
a sudden dlecrosee of ines Of Deas oe aaa eee 
including CIALIS and call a healthcare provider right away 


You encouraged to report negative side effects of 
drugs to the FDA. Visit www.fda.gov/medwatich or call 1 088, 


CIALIS does not: 
Cure ED, increase a man's sexual desire, protect a man or his partner 
from sexually transmitted diseases, including HIV or serve as a male form 
of birth control. 
ness is available by prescription only. 

For additional information, talk to your healthcare provider and see 
the brief summary of patient information on the next pages. 


*The brand listed is a trademark of its respective owner and is not a trademark of Eli Lilly 
and Company. The maker of this brand is not affiliated with and does not endorse El Lilly 
and Company or its products. 
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Important Information for Patients 
CIALIS (see-AL-iss) (tadalafil) tablets 


Read this important information before you start taking CIALIS and each 
time you get a refill. There may be new information. You may also find 
it helpful to share this information with your partner. This information 
does not take the place of talking with your healthcare provider. You 
and your healthcare provider should talk about CIALIS when you 
start taking it and at regular checkups. If you do not understand the 
information, or have questions, talk with your healthcare provider or 
pharmacist. 


What Is the Most Important Information | Should Know About CIALIS? 

¢ Do not take CIALIS if you take medicines containing nitrates or 
recreational drugs (like amyl nitrite or butyl nitrite “poppers”), as 
the combination may cause a sudden unsafe drop in blood pressure. You 
could get dizzy, faint, or have a heart attack or stroke. Nitrates are found in 
many prescription medicines commonly used to treat chest pain such as 
nitroglycerin, isosorbide dinitrate, or isosorbide mononitrate. 

¢ Tell all of your healthcare providers that you take CIALIS. If you need 
emergency medical care for a heart problem, it is important for your 
healthcare provider to know when you last took CIALIS, 

¢ After taking a single tablet, some of the active ingredient of CIALIS 
remains in your body for more than 2 days. The active ingredient can 
remain longer if you have problems with your kidneys or liver, or you are 
taking certain other medications. 

¢ If you get symptoms such as chest pain, dizziness, or nausea during sex 
when taking CIALIS, stop sexual activity and get medical help right away. 


What Is CIALIS? 

CIALIS is a prescription medicine taken by mouth for the treatment of: 
¢ men with erectile dysfunction (ED) 
¢ men with symptoms of benign prostatic hyperplasia (BPH) 
¢ men with both ED and BPH 


CIALIS for the Treatment of ED 

ED is a condition where the penis does not fill with enough blood for a man 
to get or keep an erection. CIALIS helps increase blood flow to the penis 
and may help men with ED get and keep an erection satisfactory for sexual 
activity. Once a man has completed sexual activity, blood flow to his penis 
decreases, and his erection goes away. Some form of sexual stimulation is 
needed for an erection to happen with CIALIS. 


CIALIS does not: 
cure ED or increase a man’s sexual desire 
¢ protect a man or his partner from sexually transmitted diseases, 
including HIV 
® serve as a male form of birth control 


CIALIS is only for men over the age of 18, including men with diabetes or who 
have undergone prostatectomy. 


C for the T nt of of BPH 
BPH is a condition that happens in men, where the prostate gland enlarges 
which can cause urinary symptoms. 


Cl ED and B 

ED and symptoms of BPH may happen in the same person at the same time. 
Men with both ED and symptoms of BPH may take CIALIS for the treatment 
of both conditions. 


CIALIS is not for women or children. 
CIALIS must be used only under a healthcare provider's care. 


Who Should Not Take CIALIS? 
Do not take CIALIS if you: 
* take any medicines called nitrates or use recreational drugs called 
“poppers” such as amyl nitrite and butyl nitrite 


CIALIS® (tadalafil) tablets PV 5227 AMP 





* are allergic to CIALIS or ADCIRCA® (tadalafil) or any of its ingredients. 
Call your healthcare provider or get help right away if you experience any 
symptoms of an allergic reaction, such as rash, hives, swelling of the 
lips, tongue or throat, or difficulty breathing or swallowing 


What Should | Tell My Healthcare Provider Before Taking CIALIS? 
CIALIS is not right for everyone. Only your healthcare provider and 
you can decide if CIALIS is right for you. Before taking CIALIS, tell your 
healthcare provider about all your medical problems, including if you have 
or ever had: 
¢ heart problems such as chest pain, heart failure, irreqular heartbeats, 
heart attack, or stroke. Do not take CIALIS if your healthcare provider has 
told you not to have sexual activity because of your health problems. 
¢ uncontrolled high or low blood pressure 
* liver or kidney problems or require dialysis 
¢ retinitis pigmentosa, a rare genetic eye disease 
* severe vision loss, or a condition called NAION 
¢ stomach ulcers or a bleeding problem 
¢ deformed penis shape or Peyronie's disease 
* an erection that lasted more than 4 hours 
* blood cell problems such as sickle cell anemia, multiple myeloma, or 
leukemia 


Can Other Medicines Affect CIALIS? 
CIALIS and other medicines may affect each other. Always check with your 
healthcare provider before starting or stopping any medicines. Tell your 
healthcare provider about all the medicines you take including prescription 
and non-prescription medicines, especially: 
© medicines called nitrates 
¢ medicines called alpha-blockers, sometimes prescribed for prostate 
problems or high blood pressure. If CIALIS is taken with certain 
alpha-blockers, your blood pressure could suddenly drop. You could get 
dizzy or faint. 
© other medicines to treat high blood pressure (hypertension) 
¢ medicines called HIV protease inhibitors 
some types of oral antifungals 
¢ some types of antibiotics such as clarithromycin, telithromycin, 
erythromycin (several brand names exist, please consult your healthcare 
provider to determine if you are taking this medicine) 
¢ other medicines or treatments for ED 
© CIALIS is also marketed as ADCIRCA for the treatment of pulmonary 
arterial hypertension. Do not take both CIALIS and ADCIRCA. Do not take 
sildenafil citrate (Revatio®)* with CIALIS. 


How Should | Take CIALIS? 

Take CIALIS exactly as your healthcare provider prescribes it. He or she will 
prescribe the dose that is right for you and may adjust your dose, depending 
on how your body reacts to CIALIS. Some men can only take a low dose of 
CIALIS or may have to take it less often, because of medical conditions or 
medicines they take. CIALIS may be taken with or without meals. 


For symptoms of BPH, CIALIS is taken once daily. 
¢ Take 1 CIALIS tablet every day at about the same time of day. 
¢ If you miss a dose, take it when you remember, but do not take CIALIS 
more than once each day. 


For ED, there are 2 ways to take CIALIS — either for use as needed OR 
for use once daily. 
CIALIS for use as needed: 
* Do not take CIALIS more than once each day. 
¢ Take 1 CIALIS tablet before you expect to have sexual activity. 
OR 
CIALIS for once daily use is a lower dose you take every day: 
¢ Take 1 CIALIS tablet every day at about the same time of day. You may 
attempt sexual activity any time between doses. 
¢ If you miss a dose, take it when you remember, but do not take CIALIS 
more than once each day. 


CIALIS® (tadalafil) tablets PV 5227 AMP 


For both ED and symptoms of BPH, CIALIS is taken 
once daily. 
¢ Take 1 CIALIS tablet every day at about the same 
time of day. You may attempt sexual activity any time 
between doses. 
¢ If you miss a dose, take it when you remember, but 
do not take CIALIS more than once each day. 


What Should | Avoid While Taking CIALIS? 
¢ Do not use other ED medicines or ED treatments. 
¢Do not drink too much alcohol (for example, 
5 glasses of wine or 5 shots of whiskey), as it can 
increase your chances of getting a headache or 
getting dizzy, increasing your heart rate, or lowering 
your blood pressure. 


What Are the Possible Side Effects of CIALIS? 

The most common side effects with CIALIS are 
headache, indigestion, back pain, muscle aches, flushing, 
and stuffy or runny nose. These side effects usually go 
away after a few hours. 


Men who get back pain and muscle aches usually get 
them 12 to 24 hours after taking CIALIS. Back pain and 
muscle aches usually go away within 2 days. 


Uncommon side effects include: 

¢ Erection that won't go away. If you experience an 
erection lasting more than 4 hours, seek medical 
help right away to avoid permanent damage. 

¢ Color vision changes, such as seeing a blue tinge 
or having difficulty telling the difference between 
the colors blue and green. 

¢The following events have been reported in 
men taking oral ED medicines, including CIALIS: 
(1) sudden decrease or loss of vision in one or 
both eyes; (2) sudden loss or decrease in hearing, 
sometimes with ringing in the ears and dizziness. 
It is not possible to determine whether these events 
are related directly to the medicines, other health 
conditions, or to a combination of these. If you 
experience a sudden decrease or loss in vision or 
hearing, stop taking CIALIS and call a healthcare 
provider right away. 


These are not all the possible side effects of CIALIS. For more 
information, ask your healthcare provider or pharmacist. 


You are encouraged to report negative side 
effects of prescription drugs to the FDA. 

Visit www.fda.gov/medwatch, or call 1-800-FDA-1088. 
Still have questions? 
This is only a summary of important information. Talk to your 
doctor or pharmacist for more complete information or visit 
www.cialis.com, or call 1-877-CIALIS1 (1-877-242-5471). 
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Stuttering Gets 
the Royal 


‘Treatment 


King George VI, whose live broad- 
casts of hope and inspiration kept 
the spirits of the British people 
alive during the dark days of 
World War II, met the challenge of 
stuttering with courage. 


If you stutter, you should know 
about this gentle and courageous 
man, dramatized in The King’s 
Speech. For more information on 
how you can meet your challenge, 
contact us. 


THE 


STUTTERING 
FOUNDATION’ 


A Nonprofit Organization 
Since 1947— Helping Those Who Stutter 


800-992-9392 
www.stutteringhelp.org 
www.tartamudez.org 
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AN INVESTMENT 
IN THE FUTURE 


SOME PEOPLE SPEND THEIR DAYS thinking about how to get ahead in 
life. Then there are those, like Anna Maria Chavez, who focus on helping others 
move forward. 

The CEO of Girl Scouts of the USA recalls as a little girl being awakened late at 
night by conversations her parents would have at the kitchen table with neighbors. 
“When people received a letter from the federal government or other agency, my par- 
ents would explain to them what it meant,” Chavez says. “Growing up, there was an 


emphasis on working toward solutions that could benefit as many people as possible.” 


It's no surprise, then, that public service has been a cornerstone 
of Chavez's life. After earning an undergraduate degree from Yale 4 
and a law degree from the University of Arizona, she spent nearly 
a decade in federal government, including positions at the Small 
Business Administration and the Federal Highway Administration. 
Chavez's time in government, coupled with her training as a lawyer, 
instilled the importance of deliberate and long-term decision-making. 
“I'm very passionate about the work | do, but I’m also a data-driven 
attorney and that’s what | use to make decisions,” she says. “! want 


to know what's happening today and 
the long-term implications for anything | 
undertake.” 

She has put that approach to good use 
since taking over the top spot at the Girl 
Scouts in 2011. The 101-year-old organiza- 
tion, with 2.3 million scouts and 890,000 
adult volunteers, was facing challenges. 
Among the most urgent were declining 
enrollment and the need to stay relevant to 
a generation of young women with so many 
more options than ever before. 

Trusting her belief in her deliberate, 
data-driven decision-making, Chavez 
turned to an organizational design firm. 
They got input from more than 12,000 
people, inside and outside the Girl Scouts. 
“If we were going to position ourselves as 
the premier leadership organization for 
girls for the next 100 years, we needed to 
know what to focus on,” she says. 

What emerged was the decision to 
build a technology platform within the 
Girl Scouts to better reach out to current 
members and alumnae. Chavez says the 
feedback also revealed how important it 
was to train and reward volunteers in order 
to minimize turnover. “Both of these issues 
have been the major focus of our organiza 
tion since | started,” she says. 

Chavez is also convinced the organi 
zation can play a vital role in leadership 
development for girls. “When someone 
thinks about the Girl Scouts, | want them 
to see it as an investment in their daughter 
or granddaughter,” she says. Chavez points 
to recent studies done by the Girl Scouts 
showing that women who participated in 
the organization as young girls grow up to 
have higher levels of education, make, on 
average, $12,000 more a year in salary, 
and vote more often than non-alumnae. “I 
want people to see the return on invest- 
ment for their involvement and how they're 
helping to shape future leaders,” she says. 

Although she heads an organization 
that has been part of the lives of 59 million 
American women, Chavez still relies on 
the values instilled in her many years ago. 

“Whenever I've had the 
opportunity to do some 


MOTTO thing significant, I'm always 
= CARPE DIEM. YOU ONLY 


GET ONE LIFETIME TO MAKE 
A DIFFERENCE FOR OTHERS 


START TODAY. 


reminded of the quote ‘To 
whom much is given, much 
is expected,'” she Says. 
“That's how | try to live 


MY HUSBAND AND PARENTS my life.” 
THEY ARE KIND AND SO GIVING 
TO OTHERS 


—SUSAN CAMINITI 
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LEAD OTHERS 
AS YOU WOULD LIKE 
TO BE LED 


RETIREMENT IS JUST AROUND 
THE CORNER. AND IT’S REALLY 
HARD TO SEE AROUND CORNERS. 


Here's the curious thing about retirement. Given 
its enormous size, it has the surprising ability to 
sneak up on people. One minute, it's 25 years 
down the road. The next, you've reached the corner 
of “Now what?” and “Where to?” and 
you're left facing complexities and 
questions you've never faced before. 
Like: will | have the resources to do 
the things | want to do? Will | outlive 


my money? And, will my son's art 





Seeing what lies ahead is a 


each advisor works to slowly and steadily build 
a sustainable income plan, so you can do all 
the next things you want to do. And should 
your needs change, your advisor will evolve 
your plan along with them. Because 
every Raymond James advisor is 
unflinchingly client focused, Our 
culture of independence gives each 
of our financial advisors the freedom 


to offer objective, unbiased advice. 


matter of preparation. And in 


history degree cause him to move 
back home? However, such bafflement can 
be avoided with the help of a Raymond James 
advisor. By taking the time to understand your 
individual circumstances, they can carefully 
customize a plan based solely on your specific 
retirement goals. Our rigorously disciplined, 


long-term approach to financial planning means 


some cases, magnification 


Ensuring that they deliver the right 
plan. Not just a plan. So when it's time to turn 
the corner towards retirement, there aren't too 
many surprises. For over 50 years now, our 
advisors have quietly served clients differently. 
Go to lifewellplanned.com to learn more. It's 
time to find out what a Raymond James financial 
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ONCE THERE WAS A BOY SO MEEK AND MODEST, 
he was awarded a Most Humble badge. The next 
day, it was taken away because he wore it. Here 
endeth the lesson. 

How do you practice humility from the most 
exalted throne on earth? Rarely has a new player 
on the world stage captured so much attention so 
quickly—young and old, faithful and cynical— 
as has Pope Francis. In his nine months in office, 
he has placed himself at the very center of the 
central conversations of our time: about wealth 
and poverty, fairness and justice, transparency, 
modernity, globalization, the role of women, the 
nature of marriage, the temptations of power. 

Ata time when the limits of leadership are be- 
ing tested in so many places, along comes a man 
with no army or weapons, no kingdom beyond a 
tight fist of land in the middle of Rome but with 
the immense wealth and weight of history be- 
hind him, to throw down a challenge. The world 
is getting smaller; individual voices are getting 
louder; technology is turning virtue viral, so his 
pulpit is visible to the ends of the earth. When he 
kisses the face of a disfigured man or washes the 
feet of a Muslim woman, the image resonates far 
beyond the boundaries of the Catholic Church. 

The skeptics will point to the obstacles Fran- 
cis faces in accomplishing much of anything be- 
yond making casual believers feel better about 
the softer tone coming out of Rome while feeling 
free to ignore the harder substance. The Catholic 
Church is one of the oldest, largest and richest 
institutions on earth, with a following 1.2 billion 
strong, and change does not come naturally. At 
its best it inspires and instructs, helps and heals 
and calls the faithful to heed their better angels. 
PREVIOUS PAGES: PHOTOGRAPH BY 
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But it has been weakened worldwide by scandal, 
corruption, a shortage of priests and a challenge, 
especially across the fertile mission fields of the 
southern hemisphere, from evangelical and Pen- 
tecostal rivals. In some quarters, core teachings 
on divorce and contraception are widely ignored 
and orthodoxy derided as obsolete. Vatican bu- 
reaucrats and clergy stand accused of infighting, 
graft, blackmail and an obsession with “small- 
minded rules,” as Francis puts it, rather than the 
vast possibilities of grace. Don’t just preach; lis- 
ten, he says. Don’t scold; heal. 

And yet in less than a year, he has done some- 
thing remarkable: he has not changed the words, 
but he’s changed the music. Tone and tempera- 
ment matter in a church built on the substance of 
symbols—bread and wine, body and blood—so it 
isa mistake to dismiss any Pope’s symbolic choices 
as gestures empty of the force of law. He released 
his first exhortation, an attack on “the idolatry 
of money,” just as Americans were contemplat- 
ing the day set aside for gratitude and whether to 
spend it at the mall. This is a man with a sense of 
timing. He lives not in the papal palace surround- 
ed by courtiers but in a spare hostel surrounded 
by priests. He prays all the time, even while wait- 
ing for the dentist. He has retired the papal Mer- 
cedes in favor of a scuffed-up Ford Focus. No red 
shoes, no gilded cross, just an iron one around his 
neck. When he rejects the pomp and the privi- 
lege, releases information on Vatican finances for 
the first time, reprimands a profligate German 
Archbishop, cold-calls strangers in distress, offers 
to baptize the baby of a divorced woman whose 
married lover wanted her to abort it, he is doing 
more than modeling mercy and transparency. He 


is embracing complexity and acknowledging the 
risk that a church obsessed with its own rights 
and righteousness could inflict more wounds 
than it heals. Asked why he seems uninterested 
in waging a culture war, he refers to the battle- 
field. The church is a field hospital, he says. Our 
first duty is to tend to the wounded. You don’t ask 
a bleeding man about his cholesterol level. 

This focus on compassion, along with a gener- 

al aura of merriment not always associated with 
princes of the church, has made Francis some- 
thing of a rock star. More than 3 million people 
turned out to see him on Copacabana Beach in 
Rio de Janeiro last 
summer, the crowds 
in St. Peter’s Square 
are ecstatic, and the 
souvenirs are selling 
fast. Francesco is the 
most popular male 
baby name in Italy. 
Churches report a “Francis effect” of lapsed Cath- 
olics returning to Mass and confession, though 
anecdotes are no substitute for hard evidence, and 
surveys of U.S. Catholics, at least, see little change 
in practice thus far. But the fascination with Fran- 
cis even outside his flock gives him an opportu- 
nity that his predecessor, Benedict XVI, never 
had—to magnify the message of the church and 
its power to do great good. 

The giddy embrace of the secular press makes 
Francis suspect among traditionalists who fear 
he buys popularity at the price of a watered-down 
faith. He has deftly leveraged the media’s fasci- 
nation to draw attention to everything from his 
prayers for peace in Syria to his pointed attack 
on trickle-down economics, which inspired Jesse 
Jackson to compare him to Martin Luther King 
Jr. and Rush Limbaugh to wonder whether he’s 
a Marxist. When you are a media celebrity, ev- 
ery word you speak is dissected, as are those you 
choose not to speak. Why has he not said more 
about the priest sex-abuse scandal? ask victims’ 
advocates. (Just this month, he set up a commis- 
sion to address the abuse of children by priests.) 
Why does he not talk more about the sanctity of 
life? ask conservatives, who note that in his ex- 
hortation, abortion is mentioned once, mercy 32 
times. Francis both affirms traditional teachings 


on sexuality and warns that the church has be- 
come distracted by them. He attacks priests who 
won't baptize children born out of wedlock for 
their “rigorous and hypocritical neo-clericalism.” 
He declares that God “has redeemed all of us... 
not just Catholics. Everyone, even atheists.” He 
posed with environmental activists holding an 
antifracking T-shirt and called on politicians and 
business leaders to be “protectors of creation.” 

None of which makes him a liberal—he also 
says the all-male priesthood is not subject to de- 
bate, nor is abortion, nor is the definition of mar- 
riage. But his focus on the poor and the fact that 

the world’s poorest 
50% control barely 1% 
of its wealth unsettles 
those who defend 
capitalism as the most 
successful antipoverty 
program in history. 
You could argue that 
he is Teddy Roosevelt protecting capitalism from 
its own excesses or he is simply saying what Popes 
before him have said, that Jesus calls us to care for 
the least among us—only he’s saying it in a way 
that people seem to be hearing differently. And 
that may be especially important coming from 
the first Pope from the New World. A century ago, 
two-thirds of Catholics lived in Europe; now fewer 
than a quarter do, and how heis heard in countries 
where being gay is a crime and educating women 
for leadership roles is a heresy may have the power 
to transform cultures in which Catholicism is a 
growing, even potentially liberating force. 

These days it is bracing to hear a leader say 
anything that annoys anyone. Now liberals and 
conservatives alike face a choice as they listen to 
a new voice of conscience: Which matters more, 
that this charismatic leader is saying things they 
think need to be said or that he is also saying 
things they'd rather not hear? 

The heart is a strong muscle; he’s proposing a 
rigorous exercise plan. And in a very short time, 
a vast, global, ecumenical audience has shown a 
hunger to follow him. For pulling the papacy out 
of the palace and into the streets, for committing 
the world’s largest church to confronting its deep- 
est needs and for balancing judgment with mercy, 
Pope Francis is Time’s 2013 Person of the Year. = 
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ON THE EDGE OF 
BUENOS AIRES IS 
A NOTHING LITTLE 
STREET ‘CALLED 


Pasaje C, a shot of dried mud leading into a slum 
from what passes for a main road, the garbage 
strewn Mariano Acosta. There is a church, 
the Immaculate Virgin, toward the end of the 
pasaje—Spanish for passage—where, on one occa 
sion, the local priest and a number of frightened 
residents took refuge deep in the sanctuary when 
rival drug gangs opened fire. Beyond the church, 
Pasaje C branches into the rest of the parish: more 
rutted mud and cracked concrete form Pasajes A 
to K. Brick chips from the hasty construction of 
squatter housing coagulate along what ought to 
be sidewalks. The word asesino—murderer—is 
scrawled in spray-paint on the sooty wall of a 
burned-out house, which was torched just days 
before in retaliation for yet another shooting. 
Packs of dogs sprawl beneath wrecked cars. Chil 
dren wander heedless of traffic, because nothing 
can gather speed on these jagged roads. But even 
Pasaje C can lead to Rome. 

As Cardinal and Archbishop of Buenos Aires, a 
metropolis of some 13.5 million souls, Jorge Mario 
Bergoglio made room in his schedule every year for 


i lL THOUSANDS TURN OUT IN 
ROME TO GREET FRANCIS DURING HIS 
BIWEEKLY AUDIENCES 


POPE FRANCIS 





a pastoral visit to this place of squalor and sorrow. 
He would walk to the subway station nearest to 
the Metropolitan Cathedral, whose pillars and 
dome fit easily into the center of Argentine power. 
Traveling alone, he would transfer onto a graffiti 
blasted tram to Mariano Acosta, reaching where 
the subways do not go. He finished the journey on 
foot, moving heavily in his bulky black orthopedic 
shoes along Pasaje C. On other days, there were 
other journeys to barrios throughout the city—so 
many in need of so much, but none too poor or too 
filthy for a visit from this itinerant prince of the 
church. Reza por mi, he asked almost everyone he 
met. Pray for me. 

When, on March 13, Bergoglio inherited the 
throne of St. Peter—keeper of the keys to the 
kingdom of heaven—he made the same request 
of the world. Pray for me. His letter of retirement, 
a requirement of all bishops 75 and older, was al 
ready on file in a Vatican office, awaiting approval. 
Friends in Argentina had perceived him to be slow 


50 


FRANCIS ENVISIONS 

A CHURCH THAT IS 

PASTORAL AND FOR 
THE POOR 


ing down, like a spent force. In an instant, he wasa 
new man, calling himself Francis after the humble 
saint from Assisi. As Pope, he was suddenly the 
sovereign of Vatican City and head of an institu 
tion so sprawling—with about enough followers 
to populate China—so steeped in order, so snarled 
by bureaucracy, so vast in its charity, so weighted | : 
by its scandals, so polarizing to those who study its 
teachings, so mysterious to those who don’t, that 
the gap between him and the daily miseries of the 
world’s poor might finally have seemed unbridge 
able. Until the 266th Supreme Pontiff walked offin 
those clunky shoes to pay his hotel bill. 

The papacy is mysterious and magical: it turns 
a septuagenarian into a superstar while revealing 
almost nothing about the man himself. And it 
raises hopes in every corner of the world—hopes 
that can never be fulfilled, for they are irreconcil 
able. The elderly traditionalist who pines for the | * 
old Latin Mass and the devout young woman who | * 
wishes she could be a priest both have hopes. The 
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ambitious monsignor in the Vatican Curia and 
the evangelizing deacon in a remote Filipino vil- 
lage both have hopes. No Pope can make them all 
happy at once. 

But what makes this Pope so important is the 
speed with which he has captured the imaginations 
of millions who had given up on hoping for the 
church at all. People weary of the endless parsing 


| of sexual ethics, the buck-passing infighting over 


lines of authority when all the while (to borrow 
from Milton), “the hungry Sheep look up, and are 
not fed.” In a matter of months, Francis has elevated 
the healing mission of the church—the church as 
servant and comforter of hurting people in an often 
harsh world—above the doctrinal police work so 
important to his recent predecessors. John Paul II 
and Benedict XVI were professors of theology. Fran- 
cis is a former janitor, nightclub bouncer, chemical 
technician and literature teacher. 

And behind his self-effacing facade, he is a very 
canny operator. He makes masterly use of 21st cen- 
tury tools to perform his 1st century office. He is 
photographed washing the feet of female convicts, 
posing for selfies with young visitors to the Vati- 
can, embracing a man with a deformed face. He 
is quoted saying of women who consider abortion 
because of poverty or rape, “Who can remain un- 
moved before such painful situations?” Of gay peo- 
ple: “If a homosexual person is of good will and is 
in search of God, lam no one to judge.” To divorced 
and remarried Catholics who are, by rule, forbidden 
from taking Communion, he says that this crucial 
rite “is not a prize for the perfect but a powerful 
medicine and nourishment for the weak.” 

Through these conscious and skillful evoca- 
tions of moments in the ministry of Jesus, as re- 
counted in the Gospels, this new Pope may have 
found a way out of the zoth century culture wars, 
which have left the church moribund in much of 
Western Europe and on the defensive from Dublin 
to Los Angeles. But the paradox of the papacy is 
that each new man’s success is burdened by the 
astonishing successes of Popes past. The weight 
of history, of doctrines and dogmas woven intri- 
cately century by century, genius by genius, is both 
the source and the limitation of papal power. It 
radiates from every statue, crypt and hand-painted 
vellum text in Rome—and in churches, libraries, 
hospitals, universities and museums around the 
globe. A Pope sets his own course only if he can 
conform it to paths already chosen. 

And so Francis signals great change while giv- 
ing the same answers to the uncomfortable ques- 
tions. On the question of female priests: “We need 
to work harder to develop a profound theology of 


FRANCIS 
ON ... 
WOMEN 


Ordination for 
women is not on 
the table, but 
Francis wants 
women to have a 
stronger role in 
church 
decisionmaking. 
His career has 
been shaped by 
women: his 
grandmother 
formed his faith, 
he credits a nun 
nurse with saving 
his life when he 
suffered a lung 
disease, and his 
favorite spiritual 
examples include 
Augustine's 
mother Monica 
and St. Thérése 
of Lisieux. 


CHOICE WORDS 
“It is necessary to 
broaden the 
opportunities for a 
stronger presence 
of women in the 
church ... The 
feminine genius is 
needed wherever 
we make 
important 
decisions.” 
—Francis, in an 
interview with 
Civilta Cattolica 
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the woman.” Which means: no. No to abortion, 
because an individual life begins at conception. 
No to gay marriage, because the male-female 
bond is established by God. “The teaching of the 
church... is clear,” he has said, “and I am a son of 
the church, but”—and here he adds his prayer for 
himself—“it is not necessary to talk about those 
issues all the time.” 

If that prayer should be answered, if somehow 
by his own vivid example Francis could bring the 
church into a new relationship with its critics 
and dissidents—agreeing to disagree about issues 
that divide them while cooperating in the urgent 
mission of spreading mercy—he might unleash 
untold good. “Argue less, accomplish more” could 
bea healing motto for our times. We have a glut of 
problems to tackle. Francis says by example, Stop 
bickering and roll up your sleeves. Don’t let the 
perfect be the enemy of the good—an important 
thing for the world to hear, especially from a man 
who holds an office deemed infallible. 


A CHANGING PAPACY 

THIS PAPACY BEGINS WITH A NAME. JORGE BERGO- 
glio is the first Pope to choose as his namesake 
Francis of Assisi, the 13th century patron saint of 
the poor. The choice, coming after 14 Clements, 16 
Benedicts and 21 Johns, is clearly and pointedly per- 
sonal. The 13th century Francis turned to the min- 
istry when, as legend hasit, he heard a voice calling 
to him from acrucifix to repair God's house. He left 
his prosperous silk-merchant family to live with 
the poor. He was a peacemaker, the first Catholic 
leader to travel to Egypt to try to end the Crusades. 
He placed mercy at the core of his life. 

From that name follows much of Francis’ 
agenda. While the Catholic Church envisioned by 
Benedict XVI was one of tightly calibrated spiritual 
prescriptions, Francis told Father Antonio Spadaro, 
editor of the Jesuit magazine Civilta Cattolica, in an 
interview published at the end of September, that 
he sees “the church as a field hospital after battle.” 
His vision is of a pastoral—not a doctrinaire— 
church, and that will shift the Holy See’s energies 
away from demanding long-distance homage and 
toward ministry to and embrace of the poor, the 
spiritually broken and the lonely. He expanded 
on this idea in a 288-section apostolic exhortation 
called “Evangelii Gaudium,” or “The Joy of the Gos- 
pel.” “I prefer a Church which is bruised, hurting 
and dirty because it has been out on the streets, 
rather than a Church which is unhealthy from be- 
ing confined and from clinging to its own security,” 
he wrote. He made it clear that he does not just want 
talk—he wants actual transformation. 
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He has halted the habit of granting priests the 
honorific title of monsignor as a way to stem ca 
reerism in the ranks and put the focus instead on 
pastoring. He tolda gathering of his diplomats that 
he wanted them to identify candidates for bishop 
in their home countries who are, he said, “gentle, 
patient and merciful, animated by inner poverty, 
the freedom of the Lord and also by outward sim 
plicity and austerity of life.” To Francis, poverty 
isn’t simply about charity; it’s also about justice. 
The church, by extension, should not reflect Rome; 
it should mirror the poor. 

Which helps explain why he has turned the 
once obscure Vatican Almoner, an agency that has 
been around for about 800 years and is often re- 
served for an aging Catholic diplomat, over to the 
dynamic 50-year-old Polish Archbishop Konrad 
Krajewski and told him to make it the Holy See’s 
new front porch. “You can sell your desk,” Fran- 
cis told Krajewski. “You don’t need it. You need 
to get out of the Vatican. Don’t wait for people to 
come ringing. You need to go out and look for the 
poor.” The Archbishop hands out small amounts 
to the needy, including a recent gift of 1,600 phone 
cards to immigrant survivors of a capsized boat 
so they could call family back in Eritrea. Francis 
often gives Krajewski stacks of letters with his 
instructions to help the people who have written 
to him and asked for aid. In what sounds like a 
necessary precaution, the Vatican recently issued 
a denial after Krajewski hinted that Francis him 
self sometimes slips out of the Vatican dressed as 
an ordinary priest to hand out alms. 

Francis also moved early to tame the mess 
that is the Vatican Bank, an institution even 
U.S. Treasury officials privately say is corrupted. 
Soon after he was elected, he named a special 
commission to investigate the bank, which in 
turn handed the matter off to an independent 
firm for an audit. Francis also issued initiatives 
to counter money laundering and increase the 
monitoring of the Vatican’s finances. In October, 
the bank disclosed an annual report for the first 
time in its 125-year history. 

And if personnel is policy, Francis has been 
particularly busy, shaking up the Curia with his 
preference for new faces over old ones. In a move 
that signifies he means business, he tossed Bene- 
dict’s Secretary of State, Tarcisio Bertone, and 
named ambassador to Venezuela Archbishop 
Pietro Parolin, the youngest man to hold the post 
since Eugenio Pacelli, who went on to become 
Pope Pius XII in 1939. 

In April, Francis tapped a boarding party 
of eight like-minded bishops from around the 
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JOHN PAUL Il MADE HIM A CARDINAL IN 2001 


K AFTER HE WAS ELECTED PONTIFF, FRANCIS RETURNED 
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depression, suicidal thoughts or actions, unusual changes in behavior, 
agitation, and irritability. Patients, families, and caregivers should 
pay close attention to any changes, especially sudden changes, in 
mood, behaviors, thoughts, or feelings. This is very important when 
an antidepressant medicine is started or when the dose is changed. 
These symptoms should be reported immediately to the doctor. 
SEROQUEL XR is not approved for children under the age of 10 years. 


© Do not take SEROQUEL XR if you are allergic to quetiapine fumarate or any 


f the ingredients in SEROQUEL XR 





¢ Stroke that can lead to death can happen in elderly people with dementia 
who take medicines like SEROQUEL XR 





© Stop SEROQUEL XR and call your doctor right away if you have some or all 
of the following: high fever; excessive sweating; stiff muscles; confusion 
changes in pulse, heart rate, and blood pressure. These may be symptoms 
of a rare, but very serious and potentially fatal, side effect called neuroleptic 
malignant syndrome (NMS) 

¢ If you have diabetes or risk factors such as obesity or a family history of 
diabetes, your doctor should check your blood sugar before you start taking 
SEROQUEL XR and also during therapy. If you develop symptoms of high 
blood sugar or diabetes, such as excessive thirst or hunger, increased 
urination, or weakness, contact your doctor. Complications from diabetes 
can be serious and even life threatening 
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SEROQUEL XR is proven effective to treat the manic highs and depilieal e 
of bipolar disorder. SEROQUEL XR is a once-daily extended-release table 


which means medication is released around the clock. 


¢ Increases in triglycerides and in LDL (bad) cholesterol and decreases in 
HDL (good) cholesterol have been reported with SEROQUEL XR. Your 
doctor should check your cholesterol levels before you start SEROQUEL XR 
and during therapy 


¢ Weight gain has been reported with SEROQUEL XR. Your doctor should 
check your weight regularly 

¢ Tell your doctor about any movements you cannot control in your face 
tongue, or other body parts, as they may be signs of a serious condition 
called tardive dyskinesia (TD). TD may not go away, even if you stop taking 
SEROQUEL XR. TD may also start after you stop taking SEROQUEL XR 

¢ Tei! your doctor if you have a history of low white blood cell count or 

\ould check for cataracts. Other risks include feeling 

iding, decreases in white blood cells (which 

$ and trouble swallowing 


seizures. Your doctor s! 
dizzy or lightheac 


can be fatal), 





© Use caution before driving or operating machinery until you Know that you 
Can do so safely. Do not drink alcohol while taking SEROQUEL XR 

© The most common side effects are drowsiness, dry mouth, constipation 
dizziness, increased appetite, upset stomach, weight gain, fatigue 
disturbance in speech and language, and stuffy nose 
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This is not a complete summary of safety information about prescription 
SEROQUEL XR 

Please read Important Product Information, including Boxed 
WARNINGS, on adjacent pages and discuss with your doctor. 

You are encouraged to report negative side effects of prescription drugs 
to the FDA. Visit www.fda.gov/medwatch or call 1-800-FDA-1088 

If you're without prescription coverage and can't afford your medication, 


AstraZeneca may be able to help. For more information, please visit 
AstraZeneca-us.com. 







a 


lows 


©2013 AstraZeneca. All rights reserved. 2838600 9/13 


S a registered trademark of the AstraZeneca group of companies 


SEROQUEL XR 











IMPORTANT INFORMATION ABOUT SEROQUEL XR (SER-oh-kwell) 





Please read this summary carefully before you start 
taking SEROQUEL XR and each time you get a refill. 
There may be new information. 

No advertisement can provide all the information 
needed to determine if a drug is right for you or take 
the place of careful discussions with your health 
care provider. Only your health care provider has 
the training to weigh the risks and benefits of a 
prescription drug. 


What is the most important 
information | should know about 
SEROQUEL XR? 

Serious side effects may happen when you take 

SEROQUEL XR, including: 

* Risk of death in the elderly with dementia: 
Medicines like SEROQUEL XR can increase the risk 
of death in elderly people who have memory loss 
(dementia). SEROQUEL XR is not approved for 
treating psychosis in the elderly with dementia. 

* Risk of suicidal thoughts or actions: 
Antidepressant medicines, depression and other 
serious mental illnesses, and suicidal thoughts 
or actions: 

1. Talk to your, or your family member's, 
healthcare provider about: 

* all risks and benefits of treatment with anti- 
depressant medicines 

* all treatment choices for depression or other 
serious mental illness 

2. Antidepressant medicines may increase suicidal 
thoughts or actions in some children, teenagers, 
and young adults within the first few months of 
treatment. 

3. Depression and other serious mental ilinesses 
are the most important causes of suicidal 
thoughts and actions. Some people may have a 
particularly high risk of having suicidal thoughts 
or actions. These include people who have 
(or have a family history of) depression, bipolar 
illness (also called manic-depressive illness), 
or suicidal thoughts or actions. 

4. How can | watch for and try to prevent suicidal 
thoughts and actions in myself or a family 
member? 

* Pay close attention to any changes, especially 
sudden changes, in mood, behaviors, 
thoughts, or feelings. This is very important 
when an antidepressant medicine is started 
or when the dose is changed. 

* Call the health care provider right away to 
report new or sudden changes in mood, 
behaviors, thoughts, or feelings. 

¢ Keep all follow-up visits with the health care 
provider as scheduled. Call the health care 
provider between visits as needed, especially 
if you have concerns about symptoms. 


Call a health care provider right away if you or your 
family member has any of the following symptoms, 
especially if they are new, worse, or worry you: 

¢ thoughts about suicide or dying 

attempts to commit suicide 

new Or worse depression 

new or worse anxiety 

feeling very agitated or restless 

panic attacks 

trouble sleeping (insomnia) 

new or worse irritability 

acting aggressive, being angry, or violent 

acting on dangerous impulses 

an extreme increase in activity and talking (mania) 
other unusual changes in behavior or mood 


What else do | need to know about 

antidepressant medicines? 

Never stop an antidepressant medicine without 
first talking to your health care provider. Stopping 
an antidepressant medicine suddenly can cause 
other symptoms. 

+ Antidepressants are medicines used to treat 
depression and other illnesses. |t is important 
to discuss all the risks of treating depression and also 
the risks of not treating it. Patients and their families 
or other caregivers should discuss all treatment 
choices with the health care provider, not just the use 
of antidepressants. 

* Antidepressant medicines have other side effects. 
Talk to the health care provider about the side effects of 
the medicine prescribed for you or your family member. 

* Antidepressant medicines can interact with other 
medicines. Know all of the medicines that you or 
your family member take. Keep a list of all medicines 
to show the health care provider. Do not start new 
medicines without first checking with your health 
care provider. 

* Not all antidepressant medicines prescribed for 
children are FDA approved for use in children. 

Talk to your child’s health care provider for more 
information. 


What is SEROQUEL XR? 

SEROQUEL XR is a prescription medicine used to treat 

bipolar disorder in adults, including 

* manic episodes associated with bipolar disorder 
alone or with lithium or divalproex 

* depressive episodes associated with bipolar disorder 

* jong-term treatment of bipolar | disorder with lithium 
or divalproex 

* manic episodes associated with bipolar | disorder in 
children ages 10 to 17 years old 

It is not known if SEROQUEL XR is safe and effective in 

children under 10 years of age. 


Who should not take SEROQUEL XR? 
Do not take SEROQUEL XR if you are allergic to 
quetiapine fumarate or any of the ingredients in 
SEROQUEL XR. See the end of this summary for 

a complete list of ingredients in SEROQUEL XR. 


For more information about SEROQUEL XR, 
visit www. SEROQUELXR.com or call 1-800-236-9933. 





What should | tell my health care 


provider before taking SEROQUEL XR? 


Before taking SEROQUEL XR, tell your health care 

provider if you have or have had 

diabetes or high blood sugar in you or your family: 
your health care provider should check your blood 
sugar before you start SEROQUEL XR and also 
during therapy 

« high levels of total cholesterol, triglycerides or 

LDL-cholesterol or low levels of HDL-cholesterol 

low or high blood pressure 

low white blood cell count 

cataracts 

seizures 

abnormal thyroid tests 

high prolactin levels 

heart problems 

liver problems 

any other medical condition 

pregnancy or plans to become pregnant, It is not 

known if SEROQUEL XR will harm your unborn baby 

¢ breast-feeding or plans to breast-feed. SEROQUEL XR 
can pass into your breast milk. You and your health 
care provider should decide if you will take 
SEROQUEL XR or breast-feed. You should not do both 

Tell the health care provider about all the medicines 

that you take or recently have taken including 

prescription medicines, over-the-counter medicines, 

herbal supplements and vitamins. 

SEROQUEL XR and other medicines may affect each 

other causing serious side effects. SEROQUEL XR may 

affect the way other medicines work, and other 

medicines may affect how SEROQUEL XR works. 

Especially tell your health care provider if you take 

or plan to take medicines for: 

* depression ¢ high blood pressure 

* Parkinson's disease * trouble sleeping 

* abnormal heart beats or rhythm 

Also tell your health care provider if you take or plan to 

take any of these medicines: 


* phenytoin, divalproex or carbamazepine (for epilepsy) 


barbiturates (to help you sleep) 

rifampin (for tuberculosis) 

glucocorticoids (steroids for inflammation) 
thioridazine (an antipsychotic) 

ketoconazole, fluconazole or itraconazole (for fungal 
infections) 

* erythromycin (an antibiotic) 

* protease inhibitors (for HIV) 

This is not a complete list of medicines that can affect or 


be affected by SEROQUEL XR. Your doctor can tell you if 


it is safe to take SEROQUEL XR with your other 
medicines. Do not start or stop any medicines while 
taking SEROQUEL XR without talking to your health care 
provider first. Know the medicines you take. Keep a list 
of your medicines to show your health care provider and 
pharmacist when you get a new medicine. 

Tell your health care provider if you are having a urine 


drug screen because SEROQUEL XR may affect your test 


results. Tell those giving the test that you are taking 
SEROQUEL XR. 
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IMPORTANT INFORMATION ABOUT SEROQUEL XR 


(continued) 





How should | take SEROQUEL XR? 

Take SEROQUEL XR exactly as your health care 
provider tells you to take it. Do not change the dose 
yourself. 

¢ Take SEROQUEL XR by mouth, with a light meal 
or without food. 

¢ SEROQUEL XR should be swallowed whole and 
not split, chewed or crushed. 

* If you feel you need to stop SEROQUEL XR, talk with 
your health care provider first. 

If you suddenly stop taking SEROQUEL XR, you may 

experience side effects such as trouble sleeping or 

trouble staying asleep (insomnia), nausea, and vomiting. 

* lf you miss a dose, take it as soon as you remember. 
If it is close to the next dose, skip the missed dose. 
Just take the next dose at your regular time. Do not 
take 2 doses at the same time unless your health care 
provider tells you to. If you are not sure about your 
dosing, call your health care provider. 

* Ifyou take too much SEROQUEL XR, call your health 
care provider or poison control center at 
1-800-222-1222 right away or go to the nearest 
hospital emergency room. 


What should | avoid while taking 
SEROQUEL XR? 


Do not drive, operate machinery, or do other dangerous 
activities until you know how SEROQUEL XR affects you. 
SEROQUEL XR may make you drowsy. 
¢ Avoid getting overheated or dehydrated. 
~ Do not over-exercise. 
~ In hot weather, stay inside in a cool place if 
possible. 
- Stay out of the sun. Do not wear too much or 
heavy clothing. 
— Drink plenty of water. 
* Do not drink alcohol while taking SEROQUEL XR. 
It may make some side effects of SEROQUEL XR 
worse. 


What are possible side effects 

of SEROQUEL XR? 

Also see “What is the most important information 

| should know about SEROQUEL XR?” at the beginning 

of this document. 

SEROQUEL XR can cause serious side effects, 

including: 

* Stroke that can lead to death can happen in elderly 
people with dementia who take medicines like 
SEROQUEL 

* Neuroleptic malignant syndrome (NMS): Tell your 
health care provider right away if you have some or 
all of the following symptoms: high fever, stiff 
muscles, confusion, sweating, changes in pulse, 
heart rate, and blood pressure, These may be 
symptoms of a rare and very serious condition that 
can lead to death. Stop SEROQUEL XR and call your 
health care provider right away 


High blood sugar (hyperglycemia): Increases 

in blood sugar can happen in some people who 

take SEROQUEL XR. Extremely high blood sugar 

can lead to coma or death. If you have diabetes or risk 
factors for diabetes (such as being overweight or a 
family history of diabetes) your health care provider 
should check your blood sugar before you start 
SEROQUEL XR and during therapy 

Call your health care provider if you have any of 
these symptoms of high blood sugar while taking 
SEROQUEL XR 

* feel very thirsty 

need to urinate more than usual 

feel very hungry 

feel weak or tired 

feel sick to your stomach 

* feel confused, or your breath smells fruity 

High cholesterol and triglyceride levels in the blood 
(fat in the blood): High fat levels may happen in 
people treated with SEROQUEL XR. You may not have 
any symptoms, so your healthcare provider may 
decide to check your cholesterol and triglycerides 
during your treatment with SEROQUEL XR. 

Increase in weight (weight gain): Weight gain is 
common in people who take SEROQUEL XR so you 
and your healthcare provider should check your 
weight regularly. Talk to your healthcare provider 
about ways to control weight gain, such as eating 

a healthy, balanced diet, and exercising. 

Tardive dyskinesia: Tell your health care provider 
about any movements you cannot control in your 
face, tongue, or other body parts. These may be signs 
of a serious condition. Tardive dyskinesia may not go 
away, even if you stop taking SEROQUEL XR. Tardive 
dyskinesia may also start after you stop taking 
SEROQUEL XR 

Orthostatic hypotension (decreased blood pressure): 
lightheadedness or fainting caused by a sudden 
change in heart rate and blood pressure when rising 
too quickly from a sitting or lying position 

Increases in blood pressure: reported in children and 
teenagers. Your health care provider should check 
blood pressure in children and adolescents before 
starting SEROQUEL XR and during therapy. 
SEROQUEL XR is not approved for patients under 

10 years of age 

Low white blood cell count 

Cataracts 

Seizures 

Abnormal thyroid tests: Your health care provider may 
do blood tests to check your thyroid hormone level 
Increases in prolactin levels: Your health care 
provider may do blood tests to check your prolactin 
levels 

Sleepiness, drowsiness, feeling tired, difficulty 
thinking and doing normal activities 

Increased body temperature 

Difficulty swallowing 

Trouble sleeping or trouble staying asleep 
(insomnia), nausea, or vomiting if you suddenly 
stop taking SEROQUEL XR. These symptoms usually 
get better 1 week after you start having them. 


For more information about SEROQUEL XR, 
visit www. SEROQUELXR.com or call 1-800-236-9933. 





Common possible side effects with SEROQUEL XR 
include: 

¢ drowsiness 

* dry mouth 

* constipation 

¢ dizziness 

* increased appetite 

* upset stomach 

* weight gain 

* fatigue 

¢ difficulty moving 

* stuffy nose 

These are not all the possible side effects of 
SEROQUEL XR. For more information, ask your 
health care provider or pharmacist 

Call your health care provider for medical advice 
about side effects. You may report side effects to 
FDA at 1-800-FDA-1088. 


How should | store SEROQUEL XR? 

* Store SEROQUEL XR at room temperature, between 
59°F to 86°F (15°C to 30°C) 

* Keep SEROQUEL XR and all medicines out of the 
reach of children 


What are the ingredients in 
SEROQUEL XR? 


Active ingredient: quetiapine fumarate 

Inactive ingredients: lactose monohydrate, 
microcrystalline cellulose, sodium citrate, 
hypromellose, and magnesium stearate. The film 
coating for all SEROQUEL XR tablets contain 
hypromellose, polyethylene glycol 400 and titanium 
dioxide. In addition, yellow iron oxide (50, 200 and 
300 mg tablets) and red iron oxide (50 mg tablets) 
are included in the film coating of specific strengths 


General information about 
SEROQUEL XR 

Do not take SEROQUEL XR unless your health care 
provider has prescribed it for you for your condition. 
Do not share SEROQUEL XR with other people, even 
if they have the same condition. It may harm them. 
NOTE: This summary provides important information 
about SEROQUEL XR. For more information about 
SEROQUEL XR, talk with your health care provider 

or pharmacist or call 1-800-236-9933. You can ask 
your health care provider for full Prescribing Information 
about SEROQUEL XR that is written for health care 
providers and discuss it with him or her. 


SEROQUEL XR is a registered trademark of the AstraZeneca group of 
companies. 
©2013 AstraZeneca 


AstraZeneca Pharmaceuticals LP 
Wilmington, DE 19850 
Rev. 7/13 2838600 8/13 
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Public Approval 


Percentage of Americans who view 
Pope Francis favorably 
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The Inner Circle 


Francis keeps his own schedule book, 
but here are some people who have his ear 


CARDINAL OSCAR ANDRES 
RODRIGUEZ MARADIAGA 
Closest to Francis of 
the eight Cardinals 
reforming the Curia 


HONDURAS 
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MONSIGNOR GUZMAN 
GUILLERMO CARRIQUIRY 
| JAVIER KARCHER Lay expert on the 
In charge of protocol Latin American 


and documents church, 40-year 
set before Francis Vatican veteran 
ARGENTINA URUGUAY 








assigned to the Vatican in 2007 


ARGENTINA 








ARCHBISHOP MONSIGNOR 
LORENZO BALDISSERI ASSUNTO SCOTTI 
Former Vatican In charge of the 
envoy to Brazil, guest list for Francis’ 
new head of the Santa Marta 
Synod of Bishops morning masses 
ITALY FABIAN * ITALY 
PEDACCHIO LEANIZ 
Personal secretary, 






















CATHOLICS 
BY REGION 
AND 2006-11 
GROWTH 


86 MILLION uP 5% 


NORTH AMERICA 





es Se 
aaa 


Mexico 
85% 










Atlantic 
Ocean 


Catholics — 
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If Francis’ spiritual empire 
were a country, it would 
be the third largest in ae 4 
population after China 

and India 


CATHOLICS AS A PERCENTAGE 
OF POPULATION, 2010 









Argentina 
77% 


Catholics in the U.S. 


A majority of Latinos 
are Catholic 





And the Latino population 
will continue to grow 
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One Man, Two Revenue Streams 


States with the highest percentage The Pope is the head 


of Catholics are in the Northeast of both the Vatican, SURPLUS OR DEFICIT OF THE HOLY SEE 
AND THE VATICAN 
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2013 PERSON OF THE YEAR POPE FRANCIS 


world to meet with him several times a year to 
comb through difficult problems, a move that 
diffused some of the traditional power of the 
Synod of Bishops. “I don’t want token consulta- 
tions,” he explained in an interview, “but real 
consultations.” That, at least so far, appears to 
be what he is getting. The membership is tell- 
ing: Cardinals from Chile, Congo and Honduras 
as well as Munich, Australia and Boston are on 
the panel. In August, another member, Cardinal 
Oswald Gracias of India, issued one of the most 
expansive comments about gays that the church 
has ever made, stating that while the church does 
not allow gay marriage, homosexuality is not a 
sin. “To say that those with other sexual orienta- 
tions are sinners is wrong,” he wrote to an LGBT 
group in Mumbai. “We must be sensitive in our 
homilies and how we speak in public and I will 
so advise our priests.” 

And on Dec. 5, in a long overdue move, the 
group of eight named a new commission on sex 
abuse, the problem of priests preying on children 
they had vowed to protect. It is the church’s dark- 
est existential problem in an era of existential 
problems; the commission aims to study better 
ways to protect children, screen programs that 
involve children and suggest new ways to create 
safe environments and choose the priests to lead 
them. At worst, the Cardinals are laying out anew 
set of best practices for far-flung dioceses to fol- 
low. At best, they are admitting that the Vatican 
had focused too much attention on the legal chal- 
lenges of the sex-abuse crisis rather than on the 
behavioral problems at its core. 

Francis has backed up his deeds with homilies 
and his first apostolic exhortation. He can barely 
contain his outrage when he writes, “How can it 
be that it isnot a news item when an elderly home- 
less person dies of exposure, but it is news when 
the stock market loses two points?” Elsewhere in 
his exhortation, he goes directly after capitalism 
and globalization: “Some people continue to de- 
fend trickle-down theories which assume that eco- 
nomic growth, encouraged by a free market, will 
inevitably succeed in bringing about greater jus- 
tice and inclusiveness in the world. This opinion... 
has never been confirmed by the facts.” He says 
the church must work “to eliminate the structural 
causes of poverty” and adds that while “the Pope 
loves everyone, rich and poor alike... he is obliged 
in the name of Christ to remind all that the rich 
must help, respect and promote the poor.” 

The church has always made the poor a 
priority—a mission that has been the biting para- 
dox of the treasure-laden Vatican. But Francis has 





FRANCIS 
ON As 

GAY RIGHTS 
His approach to 


dealing with 
sexuality is first 


about compassion, 


not condemnation. 
Francis follows the 
catechism’s 
commitment to 
marriage between 
one man and one 
woman, but he 
wants the church's 
response to 
homosexuality to 
prioritize people, 
not issues. His 
attitude shift alone 
has big 
implications for 
developing 
countries where 
homophobia is 
institutionalized, 
even if it seems 
insignificant to gay- 
rights activists in 
the developed 
world. 


CHOICE WORDS 


“Who am | to 
judge?” 
—Francis, to 


reporters after 
World Youth Day 


made it clear that they are a priest’s first respon- 
sibility. “A lack of vigilance, as we know, makes 
the Pastor tepid; it makes him absentminded, for- 
getful and even impatient,” he preached in May. 
“It tantalizes him with the prospect of a career, 
the enticement of money and with compromises 
with a mundane spirit; it makes him lazy, turning 
him into an official, a state functionary, concerned 
with himself, with organization and structures, 
rather than with the true good of the People of 
God.” In case anyone missed the point, he suspend- 
eda bishop in Limburg, Germany, for overseeing a 
$42.5 million renovation of the church residence 
that included a $20,500 bathtub. Says Father Guill- 
ermo Marco, who was Bergoglio’s spokesman 
from 1998 to 2006: “It is the first time we have had 
a priest as Pope.” 


AN ARGENTINE'S WAY 

ON WEEKENDS IN BUENOS AIRES, YOU CAN TAKE A 
32-hour bus tour of the neighborhoods where 
Jorge Mario Bergoglio grew up. “What's coming up 
on this street?” the tour guide Daniel Vega asks as 
the bus pulls up on Calle Membrillar in the Flores 
district of Buenos Aires. “The house where he was 
born,” comes the answer. There’s the chapel where 
his father Mario, a native of the Piedmont region of 
Italy, and Regina, an Argentine of Piedmontese de- 
scent, met in 1934. They married the next year and 
had their firstborn, Jorge Mario, on Dec. 17, 1936. 

The Bergoglios were very strict Catholics, the 
kind who worry about meeting people who were 
not married in the church or who were socialists 
or atheists. But the future Pope was never that 
doctrinaire: in the four years between realizing 
he was called to the priesthood and actually enter- 
ing seminary, he said he had “political concerns, 
though I never went beyond simple intellectualiz- 
ing.” He admits to reading and liking publications 
of the Communist Party but says he was never a 
member. Many Bergoglio watchers—a minor in- 
dustry in Argentina—believe that his concern for 
the destitute is partly rooted in Argentina’s experi- 
ence with Peronism, a strange socialist-capitalist 
amalgam that evolved in the country in the 1940s 
and was powered by a deep, working-class popu- 
lism. That ideology suffused everything Argentine 
then—and now. 

Bergoglio is quite mystical about his career 
choice, which hit him when he stopped off at 
church on his way to join friends to celebrate a 
holiday. “It surprised me, caught me with my 
guard down,” he told Francesca Ambrogetti and 
Sergio Rubin, who interviewed him for their 2010 
book, published this year in the U.S. as Pope Francis: 
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Conversations with Jorge Bergoglio. “That is the re- 
ligious experience: the astonishment of meeting 
someone who has been waiting for you all along.” 
He did not enter seminary until 1957, telling the 
authors, “Let’s say God left the door open for me 
for a few years.” 

He was briefly a nightclub bouncer and would 
as a 21-year-old seminarian lose most of his right 
lung to an infection, a condition that may contrib- 
ute to his back problems today. He chose to join the 
Jesuits because the order—founded as the Catholic 
Church launched the counterreformation—was at 
“the front lines of the Church, grounded in obedi- 
ence and discipline.” He claimed to not be disci- 
plined himself and thus in need of the structure. 
What he did have was a talent for empathy and 
for engaging people in conversation. Even before 
he was ordained, he was a popular and attractive 
figure to his students at Jesuit schools as well as to 
many superiors. In 1973, at 36—just three years a 
priest—he was named the head of the Society of Je- 
sus in Argentinaand the boss of Jesuits many years 
his senior. The office came with prestige, huge 
responsibilities and, as it turned out, the seeds of 
almost two decades of turmoil for himself, which 
nearly derailed his career. 

His crisis centered around two Jesuits, Father 
Orlando Yorio and Father Francisco Jalics, who 
refused his orders over the period of about a year 
beginning in 1975 to leave the slums as the coun- 
try spiraled into political chaos and the military, 
which considered slum priests to be likely reb- 
els, was clearly moving to take over Argentina. 
As terrorists on the right and left tore the nation 
apart, many Argentines—including some bishops 
and priests—longed for a strong hand to reassert 
control over the country, and many welcomed the 
military coup of March 24, 1976. 

In May the two Jesuits were arrested and 
subjected to torture. Bitterness has lingered 
among some Jesuits and the relatives of Yorio 
(who died in 2000), who to this day accuse Ber- 
goglio of virtually giving up the priests to the 
junta, citing a flurry of bureaucratic paperwork 
that ultimately failed to provide cover for the 
clerics to stay on in the slums. Bergoglio said he 
immediately tried to win their freedom (as he 
would do for many others), and Yorio and Jalics 
were released after five months. Very few of the 
“disappeared”—as abducted»Argentines were 
called—reappeared alive. 

Even after Bergoglio served out his term as 
Jesuit provincial in 1979, he remained a divisive 
figure. In 1988, when he was serving as a theology 
lecturer at a school in Buenos Aires, he came into 
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HIS 
INSPIRATIONS 





FRANCIS 
OF ASSISI 


The 13th century 
Italian heard a 
divine call from a 
crucifix and left his 
wealthy merchant 
family to live with 
the poor and 
create a new 
religious order. He 
traveled to Egypt 
to try to end the 
Crusades, and he 
made mercy the 
core value of his 
ministry. 





IGNATIUS 
OF LOYOLA 


The Spanish priest 
founded the 
Society of Jesus, 
or the Jesuit order, 
in the 16th 
century. He wrote 
the “Spiritual 
Exercises,” a set 
of contemplative 
prayers and 
practices, and 
devoted his life to 
missionary work, 
éducation and 
personal humility. 


conflict with the provincial at the time, Father 
Victor Zorzin, who reassigned Bergoglio to Cor- 
doba, more than 400 miles (640 km) northwest 
of Buenos Aires. From June 1990 to May 1992, ac- 
cording to journalist Elisabetta Piqué, author of 
the biography Francis: Life and Revolution, he could 
make no phone calls without permission, and his 
correspondence was “controlled.” Zorzin says “it 
cost [Bergoglio] a lot to accept the change. But pain 
can ripen into something else.” 

In what would prove to be a providential 
turn, a Cardinal who admired Bergoglio’s work 
as provincial—including his ability to assess 
the talents of others and organize productive 
meetings—came seeking him and, rescuing him 
from Cordoba exile, turbocharged his ascent in the 
church hierarchy. And as he rose from bishop to 
Archbishop to Cardinal, Bergoglio began minister- 
ing to the slums—the same kind of districts that 
Yorio and Jalics refused to leave at his orders. Jalics, 
who now lives in Bavaria, kept silent about the case 
for nearly four decades but released a statement 
after Bergoglio became Francis, declaring that 
“Orlando Yorio and I were never given up by Jorge 
Bergoglio ... I used to think we had been victims 
of an accusation. But by the late gos, after many 
conversations, it was clear to me that 1 was wrong.” 

After becoming Archbishop in 1998, Bergoglio 
was known for his frugality, for taking the bus 
and the subway and for living in a simple apart- 
ment on the same block as the cathedral, not at the 
opulent archdiocesan residence. That kind of hu- 
mility increased his appeal not only with ordinary 
Argentines but also among his fellow Archbish- 
ops in Latin America. His meteoric postexile rise 
seemed to climax in April 2005, when the death of 
John Paul II brought Bergoglio to Rome and to the 
ranks of what Vaticanologists call I papabili—the 
Cardinals who might become Pope. The Wednes- 
day after Germany’s Joseph Ratzinger was elected 
Pope Benedict XVI, Bergoglio had lunch with his 
press secretary Marco and, according to Marco, 
never let on that the Latin American Cardinals 
had gathered enough support to make him the 
runner-up in the conclave. Some accounts have 
Bergoglio signaling to his supporters to shift their 
votes to Ratzinger so as not to prolong the pro- 
cess and give an impression of a divided College 
of Cardinals. 

He returned to Buenos Aires and looked to re- 
tirement. He had already picked out the residence 
where he would live out the rest of his life—an 
old-age home for priests in Flores, where he was 
born—and handed his letter of resignation to the 
Pope when he turned 75 in 2011. “I’m starting to 
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consider the fact that I have to leave everything be- 
hind,” he said in 2010. “It makes me want to be fair 
with everyone always, to sign the final flourish ... 
But death isin my thoughts every day.” He insisted 
he was not sad, and he went on posing for pictures 
with the faithful. But his face gave him away, and 
one parishioner called him on it: “Padre Jorge, if 
you're going to put on that face, you’re going to 
ruin the photo.” 

Then without warning on Feb. 11, Benedict XVI 
announced that he was abdicating the papacy, the 
first time a Pope had resigned in 600 years. The 
Archbishop of Buenos Aires once again flew to 
Rome, though he was no longer on the hot list 
of I papabili. But on the night of March 13, to the 
world’s surprise, Bergoglio emerged on the balcony 
of St. Peter’s Basilica as Francis. 

Argentines saw on his face what millions of 
others could not have divined: the sad, haggard 
look was gone. Joy cometh in the evening. 


THE LIMITS OF REFORM 

THE FIVE WORDS THAT HAVE COME TO DEFINE BOTH 
the promise and the limits of Francis’ papacy came 
in the form of a question: “Who am I to judge?” 
That was his answer when asked about homo- 
sexuality by a reporter in July. Many assumed 
Francis, with those words, was changing church 
doctrine. Instead, he was merely changing its 
tone, searching for a pragmatic path to reach the 
faithful who had been repelled by their church 
or its emphasis on strict dos and don'ts. Years of 
working closely with parish priests have taught 
him that the church seemed more comfortable 
with narrow issues than human complexity, and 
it lost congregants and credibility in the bargain. 
He is urging his army to think more broadly. As 
he told Spadaro, “What is the confessor to do? We 
cannot insist only on issues related to abortion, 
gay marriage and the use of contraceptive meth- 
ods. That is not possible. I have not spoken much 
about these things and I was reprimanded for that. 
But when we speak about these issues, we have to 
talk about them in a context.” 

In short, ease up on the hot-button issues. That 
might not seem like significant progress in the 
U.S. and other developed nations. But the Pope’s 
sensitivity to sexual orientation has a different 
impact in many developing countries, where 
homophobia is institutionalized, widespread 
and sanctioned. Similarly, Francis is aware of the 
liberal clamor in the affluent West for the ordina- 
tion of women. He also recognizes that Catholic 
doctrine, as it is currently formulated, cannot be 
made to justify women as priests. “The feminine 
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FRANCIS 
ON ... 
ABORTION 


Protecting the 
lives of the unborn 
remains a top Holy 
See value. Francis 
blessed a couple's 
unborn child within 
hours of being 
named to the 
papacy. He joined 
Italy's March for 
Life, urged 
Europeans to 
support a petition 
to protect human 
embryos and told 
a group of 
gynecologists that 
every aborted baby 
bears the face of 
Jesus Christ. But, 
he says, the 
church needs to 
do a better job of 
caring for women 
who turn to 
abortion, 
especially in 

“painful situations” 
such as rape or 
poverty. 


CHOICE WORDS 
“This is not 
something subject 
to alleged reforms 
or ‘moderniza- 
tions.’ It is not 
‘progressive’ to try 
to resolve 
problems by 
eliminating a 
human life.” 
—Francis, in 
“Evangelii Gaudium” 





genius is needed wherever we make important 
decisions,” he has said. But that does not involve 
ordination as priests. Instead, in his recent exhor- 
tation, he says he wants to diminish the primacy 
of the all-male priesthood, arguing that just be- 
cause they monopolize the sacraments does not 
mean their gender should be the only one empow- 
ered in the church. 

That won’t make the grade for women who 
expect equal protection and rights under secu- 
lar law. But the real significance of these new 
horizons will likely come in countries where 
the stakes for women are far higher than just 
the question of ordination. In the places where 
the Catholic Church is growing fastest, Fran- 
cis’ words may portend significant advances in 
culture wars where women and other disadvan- 
taged groups have always been on the losing 
side. When Catholic Archbishop Berhaneyesus 
Souraphiel of Addis Ababa talks of women in the 
church, he thinks of the crisis in sub-Saharan 
African regions where female genital mutila- 
tion is common. He is trying to rally Catholics to 
raise money to build a university where women 
can have greater access to education. Souraphiel 
sees great progress in Francis’ statements about 
women. “It could help a lot,” he says, “because he 
is saying women have a great role in the church 
and in society.” 

But if there appears to be some wiggle room 
on homosexuality and the role of women, there is 
none for abortion. “This is not something subject 
to alleged reforms or ‘modernizations,’” Francis 
says. “It is not ‘progressive’ to try to resolve prob- 
lems by eliminating a human life.” Even so, Fran- 
cis’ tonal shifts on doctrine have unsettled some 
church conservatives, particularly in the U.S., 
where some bishops in the past have declined to 
offer Communion to elected officials who favor 
abortion. The exact size of this group is unknown, 
but no one denies it exists. “Already there has 
been a lot of backlash from traditionalist groups, 
conservative groups, people who feel he is mov- 
ing too quickly away from the traditional style 
of Benedict on liturgy, on clerical appointments,” 
says Brian Daley, a professor of theology at the 
University of Notre Dame. “But that’s probably a 
relatively small group of people.” 

Those who have inveighed against abortion 
and homosexuality for decades may fear that the 
ground is shifting underneath their feet. Some 
of the harshest criticisms of Francis have come 
from traditionalists alarmed at his emphasizing 
the Pope’s role as just another bishop—albeit of 
Rome—rather than Supreme Pontiff. They argue 





TIME December 23, 2013 








RE:INVEST YOUR CASH WITH A STRONG 
ONE-TWO PUNCH. 


Turn everyday purchases into investing opportunities. 


©) Fidelity 


WW 9Ol2e 


DEBIT 


VISA 





FREE ATM ACCESS 


with the Fidelity® Cash Management debit card’ 


¢ Get automatically reimbursed for all ATM fees 


e Free checkwriting and online bill pay 





Investment 
REWARDS 


2% CASH BACK ON EVERY PURCHASE 
with the Fidelity American Express® Card 


¢ Rewards automatically deposited into your 
Fidelity retirement, brokerage, or college 


j 2 
¢ Free mobile check deposit Baviags eccp unt 


® No limits on rewards? 


x*KKKK 


SmartMoney 


Broker Survey Five-Star Banking Services 
2010, 2011, 2012" 


See how we can help ems 
your cash work harder for Fidelity.com/Cash 


800.FIDELITY 





your Personal Economy. 





Turn heres 


6" Fideli 


INVESTMENTS 


Keep in mind that investing involves risk. The value of your investment will fluctuate over time and you may gain or lose money. 
'The Fidelity® Cash Management Account (the “Account") is a brokerage account designed for spending and short-term investing. ATM fees are waived, and reimbursement is 
provided for all ATM fees charged by other institutions when you use your Fidelity* Visa® Gold Check Card at any ATM displaying the Visa,* Plus,* or Star* logos. A 1% foreign 
transaction fee is not waived and will be included in amounts debited from your Account. The Fidelity® Visa® Gold Check Card is issued by PNC Bank, N.A., and administered by 
BNY Mellon Investment Servicing Trust Company. 
For information about rates, fees, other costs, and benefits associated with the use of the credit card, or to apply, call the number or visit the Web site above and refer to the 
disclosures accompanying the online credit application, Customers earn 2 points for each $1 in net retail purchases. Once you reach 5,000 points, they can be redeemed 
automatically or on demand for cash at a 1% exchange rate into an eligible Fidelity account (i.e., 5,000 points = $50 deposit). The ability to contribute to an IRA or 529 
college savings plan account is subject to IRS rules and specific program policies, including those on eligibility and annual and maximum contribution limits. Additional 
restrictions apply. Full details appear in the Program Guidelines new card customers receive with their card. The credit card program is issued and administered by FIA Card 
Services, N.A. American Express is a federally registered service mark of American Express and is used by the issuer pursuant to a license, Investment Rewards is @ registered 
trademark of FIA Card Services, N.A. 
Certain restrictions apply to each benefit. Details accompany new account materials. t iy oT : si : ; 
*SmartMoney magazine, June 2010, 2011, and 2012. Industry review ranking leading discount brokers based on ratings in the following categories: commissions and fees, mutual 
Fidelity is not a bank and brokerage accounts are not FDIC insured. oie 
Fidelity Brokerage Services LLC, Member NYSE, SIPC. © 2013 FMR LLC. All rig 


TL i ae 


- 





> J 
ignite a teh ; 
ne eee ene vae tn 








ON HIS ROUNDS THE HOLY FATHER, IN 
SI. PETER’S SQUARE DURING ONE OF HIS 
PUBLIC AUDIENCES, HAS.STARTED. TO 
REFORM THE-VATIGAN’S POWER CENTERS 


PHOTOGRAPH BY FRANCESCO 
ZIZOULA FOR_TIME % 


f ; 
3 
| 








2013 PERSON OF THE YEAR POPE FRANCIS 


that this path would lead to the end of the papacy as 
the world has known it for centuries. In early Octo- 
ber, Mario Palmaro, a conservative bioethicist who 
worked for Radio Maria, went so far as to co-author 
an essay titled “We Do Not Like This Pope” that 
hinted that Francis was the Antichrist because of 
his all-too-knowing use of the media to propagate 
heterodox ideas. Palmaro was particularly appalled 
by the interview Francis granted the atheist edi- 
tor of the Italian daily La Repubblica, in which the 
Pope was quoted as saying, “I believe in God, not a 
Catholic God.” The station fired Palmaro for criti- 
cizing the boss. But in November, after Palmaro 
came down with a debilitating disease, Francis 
telephoned to console him. “I was so moved by the 
phone call that I was not able to conduct much con- 
versation,” Palmaro told reporters. “He just wanted 
to tell me that he is praying for me.” Palmaro says 
he has not changed his opinion of Francis’ policy. 

Part of the conservative critique is that Fran- 
cis’ words and gestures cannot be fully reconciled 
with the legacy of previous Popes. Apparently 
aware of that potential for controversy, Francis 
has been skillfully citing the writings of former 
Pontiffs, stressing continuity. As the first Pontiff 
to be ordained a priest after Vatican II, he has been 
generous to the opinions of John XXIII, who con- 
vened that reformist council. But it is a delicate 
task given that Francis has one thing no Pope has 
had since the 15th century: a living predecessor. 
While Benedict resides in quiet retirement in the 
Vatican Gardens, he remains a potential rallying 
point for those who fear that Francis may hold 
the doctrinal reins too loosely. So far, Francis and 
Benedict appear to get on well: both men flatter 
each other, and Francis was especially generous 
with quotations from Benedict in his recent ex- 
hortation. In any case, Francis needs to keep his 
predecessor on his side, for it was Benedict who 
codified the conservative views of John Paul II, the 
hero of many Catholics, particularly those on the 
right of the spectrum. 

Francis will continue the policy of both John 
Paul Il and Benedict on détente and fraternal rela- 
tions with Judaism. (Francis plans to visit Israel 
in May.) But with his experience working with 
the Muslim immigrant population of Argen- 
tina, Francis will extend a warmer hand toward 
Islam than Benedict, who famously infuriated 
that religion’s clerics with a scholarly aside in an 
otherwise innocuous speech. And he has proved 
himself amenable to Protestant, evangelical piety, 
scandalizing conservative Catholics in Argenti- 
na by kneeling and being blessed by Pentecostal 
preachers in a Buenos Aires auditorium. 
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FRANCIS 
ON ... 
CAPITALISM 


The Pope wants a 
church that listens 
to the poor and 
values their 
contribution. He 
cautions against 
trickle-down 
economics and a 
“crude and naive” 
trust in the 
free-market 
system, not as a 
matter of 
economic theory 
but because they 
too often let the 
powerful feed on 
the powerless and 
leave the poor 
without 
possibilities. 


CHOICE WORDS 
“How can it be that 
itis not a news 
item when an 
elderly homeless 
person dies of 
exposure, but it is 
news when the 
stock market loses 
two points?” 
—Francis, in 
“Evangelil Gaudium” 


While still in his home country, the future 
Pope also said that priestly celibacy is a recent 
development (it dates to about the year 1000) and 
has seemed open to change. Again, in Argentina, 
he startled conservatives by attending the funeral 
of a rebel bishop who left the church to marry, 
comforting the deceased prelate’s widow, who 
used to concelebrate Mass with her husband. 
Francis is sympathetic to people whose marriages 
have fallen apart: his only surviving sibling, 
Maria Elena Bergoglio, is divorced. In Argentina, 
he worked very closely with Catholics who were 
divorced and remarried, some of whom continue 
to take Communion. The Pope has called an Ex- 
traordinary Synod of Bishops—only the third 
such gathering in almost 50 years—in October 
2014 to discuss pastoral challenges that face mod- 
ern families, including sexual ethics, divorce, co- 
habitation and reproduction. 

A place that measures change in terms of cen- 
turies doesn’t do relaunches often. It is important 
to remember that Francis has been Pope for less 
than a year, and a papacy can change character 
in midstream. In 1846, Pope Pius IX came to the 
throne as the great hope to liberalize Catholicism 
but by the end of his pontificate had become the 
great champion of conservatism—the font of in- 
fallibility and angry confrontation with secular 
powers like the newborn Italian state. The en- 
trenched dynamics of the church can transform 
the would-be transformer. 


A DAY IN THE LIFE 

FRANCIS BEGINS, ENDS AND DOTS HIS DAY WITH 
prayer. He rises at 5 a.m. and prays until 7 be- 
fore celebrating morning Mass at the Casa Santa 
Marta chapel. He prays after Mass and again 
before breakfast. Then at 8 a.m., the day begins. 
He works through papers until 10, then meets 
with secretaries, Cardinals, bishops, priests and 
laypeople until noon, followed by lunch and a 
half-hour siesta. Six hours of work follow, then 
dinner and more prayer in front of the Blessed 
Sacrament. He admits he sometimes nods off at 
this point, but says, “It is good to fall asleep in 
God’s presence.” He is usually in bed by ro. 

On Wednesdays, he has a general audience 
around lunchtime in St. Peter’s Square, which 
brings in the multitudes. On a bright December 
day, the festive crowd numbers about 30,000. It’s 
the season of light, and Francis is talking about the 
Resurrection. He appears to have a cold; he needs 
the handkerchief tucked in his robes. But his voice 
is strong, though higher than you'd expect, and 
more musical, like that of a storyteller with a full 
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that can lead to death. 
This chance increases: 
¢ with longer use of NSAID medicines 
¢ in people who have heart disease 
NSAID medicines should never be used right before or after a heart 
surgery called a “coronary artery bypass graft (CABG).” 
NSAID medicines can cause ulcers and bleeding in the stomach and 
intestines at any time during treatment. Ulcers and bleeding: 
* can happen without warning symptoms 
* may cause death 
The chance of a person getting an ulcer or bleeding increases with: 
* taking medicines called “corticosteroids” and “anticoagulants” 
¢ longer use 
* smoking 
¢ drinking alcohol 
¢ older age 
* having poor health 
NSAID medicines should only be used: 
* exactly as prescribed — 
¢ atthe lowest dose possible for your treatment 
¢ for the shortest time needed 


What are Non-Steroidal Anti-Inflammatory Drugs (NSAIDs)? 
NSAID medicines are used to treat pain and redness, swelling, and heat 
(inflammation) from medical conditions such as: 

* different fe of arthritis 

* menstrual cramps and other types of short-term pain 
Who should not take a Non-Steroidal Anti-Inflammatory Drug (NSAID)? 
Do not take an NSAID medicine: 

* if you had an asthma attack, hives, or other allergic reaction with 
aspirin or any other NSAID medicine 

* for pain right before or after heart bypass surgery 

Tell your healthcare provider: 

* about all of your medical conditions. 

* about all of the medicines you take. NSAIDs and some other 
medicines can interact with each other and cause serious side 
effects. Keep a list of your medicines to show to your healthcare 
provider and pharmacist. 

* if you are pregnant. NSAID medicines should not be used by 
pregnant women late in their pregnancy. 

* if you are breastfeeding. Talk to your doctor. 

What are the possible side effects of Non-Steroidal Anti- 
Inflammato NSAIDs)? 





heart attack 
stroke 
high blood pressure 
heart failure from body swelling (fluid retention) 
kidney problems including kidney failure 
bleeding and ulcers in the stomach and intestine 
low red blood cells (anemia) 
life-threatening skin reactions 
life-threatening allergic reactions 
liver problems including liver failure 
asthma attacks in people who have asthma 
Other side effects include: 
stomach pain 
constipation 
diarrhea 
gas 


dizziness 


Get emergency help right away if you have any of the following 
symptoms: 

* shortness of breath or trouble breathing 

* chest pain. 

* weakness in one part or side of your body 

* slurred speech 

* swelling of the face or throat 
Stop your NSAID medicine and call your healthcare provider right away 
if you have any of the following symptoms: 

* nausea 
more tired or weaker than usual 
itching - 
your skin or eyes look yellow 
stomach pain 
flu-like symptoms 
vomit bloo 
oer is blood in your bowel movement or it is black and sticky 
ike tar 

* skin rash or blisters with fever 

* unusual weight gain 

* swelling of the arms and legs, hands and feet 
These are not all the side effects with NSAID medicines. Talk to your 
healthcare provider or pharmacist for more information about NSAID 
medicines. 
Call your doctor for medical advice about side effects. You may report 
side effects to FDA at 1-800-FDA-1088. 
Other information about Non-Steroidal Anti-Inflammatory Drugs (NSAIDs) 

* Aspirin is an NSAID medicine but it does not increase the chance of 
a heart attack. Aspirin can cause bleeding in the brain, stomach, 
and intestines. Aspirin can also cause ulcers in the stomach and 
intestines. 
Some of these NSAID medicines are sold in lower doses with- 
out a prescription (over-the-counter). Talk to your healthcare pro- 
vider before using over-the-counter NSAIDs for more than 10 days, 







NSAID medici i 
Generic Name 
elecoxib 
with misoprostol 
iflunisal 
todolac 
enoprofen 
urbiprofen 


Ibuprofen Motrin, Tab-Profen, Vicoprofen* (combined with 
hydrocodone), Combunox (combined 
with oxycodone 


Indocin, Indocin SR, Indo-Lemmon, 


Indomethagan 
etoprofen 
etorolac 
SIDS PM OSUN gy ea meee ha 
(La Ss RS hi arnt Sas eae 
abumetone 


Naproxen Naprosyn, Anaprox, Anaprox DS, EC-Naproxyn, 
Naprelan, Naprapac (copackaged with 


lansoprazole 
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xaprozin 
Feldene 
Clinoril 
olmetin Tolectin, Tolectin DS, Tolectin 600 
7 mene contains the same dose of ibuprofen as over-the-counter 
(OTC) NSAIDs, and is usually used for less than 10 days to 
treat pain. The OTC NSAID label warns that long term continuous use 
may increase the risk of heart attack or stroke. 
This Medication Guide has been approved by the U.S. Food and Drug Administration. 
LAB-0609-1.0 





range of context and characters to bring to his 
mission of making you listen. He has a script in 
hand because once he finishes the lesson, it will 
be repeated by priests reading in French, German, 
Spanish, Portuguese, English and Arabic. 

But every so often, he can’t help himself. The 
script falls to his lap and he leans forward, looks out 
over the crowd and just starts talking, his hands 
in the air, his voice stronger now, doing his own 
call and response. Jesus is risen, and so shall we be 
one day, he tells them. And as though they might 
not quite grasp the implication, he pushes them: 
“But this is not a lie! This is true!” he says. “Do you 
believe that Jesus is alive? Voi credete?” “Yes!” the 
crowd calls back, and he asks again, “Don’t you be 
lieve?” “Yes,” they cry. And now he has them. They 
have become part of the message. He talks about 
Christ’s love like aman who has found something 
wondrous and wants nothing more than to share 
it. “He is waiting for us,” Francis says. And when 
he comes to the end of his homily, the script drops 
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FRANCIS HOPES TO BRING 
THE GOSPEL OF MERCY 
TO THE CHURCH-—AND 

THE WORLD 


POPE FRANCIS 





once more. “This thought gives us hope! We are on 
the way to the Resurrection. And this is our joy: 
one day find Jesus, meet Jesus and all together, all 


together—not here in the square, the other way 
but joyful with Jesus. This is our destiny.” 

Once the service ends, he greets the Cardinals 
in attendance on the dais, then walks over to meet 
first with the sick, then with special guests. Many 
have brought him gifts, mementos: a small statue 
of a merry Jesus on a yellow silk altar, a painting 
of Christ, a coffee-table book of photos from Aus 
tria. One man poses with him for a selfie; others 
do not want to let go of his hand. The ushers and 
security guards try to keep him moving, but he 
has more words to speak, pilgrims to meet and 
missions to launch before the day is over. 

It’s hard to imagine a setting farther from Pas 
aje C. But if Francis can order his steps, it’s not so 


far at all. —WITH REPORTING BY HILARY BURKE 
AND UKI GONI/BUENOS AIRES AND STEPHAN FARIS 
AND ALESSANDRO SPECIALE/ROME a 
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LOOKING GOOD 


New lens technology has created eyeglass options 


that solve a wide variety of vision challenges. 


EN FRANKLIN IS often credited with the invention of bifocals, which 
made it easier for his aging eyes to read documents like...well, the 
Declaration of Independence. However, bifocals, like all eyewear, have 
changed since Franklin's day. Modern technology has created a host of 
new eyewear options to suit every lifestyle. New lens materials, no-line 
progressive lenses, high-definition (HD) lens technology and an array of 
lens treatments allow eyeglass wearers to see, and look, better than ever before. 
“There have been so many technical advances that reflect positive changes in 
eyewear—specifically in eyeglass lens technology,” explains Ed Greene, CEO of The 
Vision Council, a global trade organization representing companies and individuals 
who make or distribute optical products or services. 
Virginia resident Rick Schweigert has worn progressives (commonly referred to as 
no-line bifocals) for 20 years and admits at first they weren't all that great. Adjust 
ing his eyes from near to far made him dizzy, his field of view was restricted and his 
frame choice was limited due to the strength of his prescription. But that was before 
new technology eliminated those problems. 
Modern progressive lensés are easier to adapt to than the progressives of years 
past. In addition, HD technology allows for improved visual acuity and reduced 








distortion, optimizing each individual 
prescription. 

“| put my new glasses on and that 
was it,” says Rick. “There was no adjust- 
ment period. | didn’t have any trouble 
with depth perception or dizziness. 

My vision is now crisp and clear, and | 
couldn't be happier.” 

Unlike traditional lenses, HD lenses 
are digitally surfaced using computer 
technology and diamond cutting tools, 
allowing them to be precisely custom 
ized to individual eyes. Various lens 
materials, treatments and tints make 
driving at night or on bright, sunny days 
easier, provide protection when playing 
sports and allow natural vision at all 
distances for older eyes. 

Optician Valerie Manso, a 40-year 
industry veteran and spokesperson 
for The Vision Council, says decisions 
about the right lenses are in patients’ 
hands. 

“Consumers should take control of 
their health and be proactive in discov- 
ering the lens choices available for their 
lifestyles,” says Manso. 

Computer glasses, for example, are 
anti-reflective and treated to adjust the 
way the light from digital screens enters 
the eye, combatting symptoms of digital 
eye strain such as irritated or fatigued 
eyes, blurred vision and headaches. 

UV protective lenses are another 
important lens option, protecting eyes 
from sun damage that can lead to 
health complications such as cataracts 
and macular degeneration. “If children 
would start wearing sunglasses earlier, 
we could reduce eye-related health care 
costs dramatically,” adds Manso. 

Both Greene and Manso agree the 
first step to protecting your eyes and 
achieving the best vision possible is to 
visit your eye care provider and discuss 
the lens options available to improve 
your vision and enhance your daily life. 

Perhaps Rick Schweigert says it 
best when it comes to choosing your 
next pair of glasses: “It’s all about the 
lenses.” @ 


For a complete picture of lens options, 
visit www.thevisioncouncil.org or follow 
the organization at facebook.com/thevi- 
sioncouncil. 
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Make sure your lenses 
are worth framing. 


The right lenses can make your next pair of eyewear a true masterpiece. Crafted to match your 
lifestyle as well as your prescription, new technology creates lenses that are smudge-resistant, 
water-resistant, and virtually eliminate glare. Age-telling, lined bifocals have been replaced 

by progressive lenses. HD technology allows for a wider field of vision with crisper details. 
Lens materials make even the strongest prescriptions light enough to wear comfortably. 

Visit your eye care provider and be sure to ask about specialized lenses that are truly 


worthy of framing. 


WA THEVISIONCOUNCI! 


We are your source for information about eyewear and eye care — from sunglasses and fashion frames 
to medical devices that assist those with vision impairments. To learn more, visit thevisioncouncil.org. 
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TO AVOID SURVEILLANCE, THE FIRST FOUR 
AMERICANS TO VISIT EDWARD SNOWDEN 
IN MOSCOW CARRIED NO CELL PHONES OR 
LAPTOPS. THEY FLEW COACH ON DELTA 


from Washington with tickets paid for by 
Dutch computer hackers. After checking 
into a preselected hotel not far from Red 
Square, they waited fora van to pick them 
up for dinner. 

None could retrace the ride that fol- 
lowed, driven by anonymous Russian se- 
curity men, nor could any place the side 
door of the building where the trip ended. 
They passed through two cavernous ball- 
rooms, the second with a painted ceiling 
like the Sistine Chapel, and emerged into 
asmaller space with salmon-colored walls 
and oil paintings in golden frames—like 
Alice in Wonderland, remembers one of the 
group. There at the bottom of the rabbit 
hole, in rimless glasses, a black suit and 
blue shirt with two open buttons at the 
collar, stood the 30-year-old computer 
whiz who had just committed the most 
spectacular heist in the history of spycraft. 

By all accounts, Snowden was delighted 
tosee his countrymen, though over the next 
six hours he did not partake of the wine. At 
one point, Ray McGovern, a former CIA an- 
alyst, recited from memory in Russian an 
Alexander Pushkin poem, “The Prisoner,” 
which he had learned back in his days spy- 
ing on the Soviet Union. “We have nothing 
to lose except everything, so let us go ahead,” 
said Jesselyn Radack, a former Justice De- 
partment attorney, quoting Albert Camus’s 
warning at the dawn of the nuclear age. 
Another attendee, the whistle-blowing FBI 
agent Coleen Rowley, compared Snowden 
to Benjamin Franklin, who as postmaster 
general in 1773 helped leak letters from 
American officials who were secretly col- 
laborating with British authorities. 

Even Snowden’s Russian lawyer, Ana- 
toly Kucherena, raised his glass for a toast. 
Coming from a man with close ties to the 
Kremlin and a knack for misleading the 
press, Kucherena’s words captured the sur- 
real nature of Snowden’s Moscow exile. 
“Ed, lam going to give you the biggest gift 
that I can probably give,” he told Snowden 
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through an interpreter. “I’m writing a 
novel about you.” 

The gathering had been called to deliver 
an award, given by four dissident veterans 
of the U.S. national-security apparatus to 
one of their own. But for Snowden it was 
something more, a chance to reaffirm to 
the world the purpose of his actions, for 
which he has been charged in absentia 
with theft and violations of the Espionage 
Act. Since escaping his country in late May 
with tens of thousands of its most secret 
documents—“one of everything,” jokes one 
person with access to the stash—Snowden 
has chosen to lie low. No Twitter account. 
No television interviews. No direct contacts 
with U.S. authorities. He held his tongue 
as Kucherena boasted to the press about 
Snowden’s new Internet job in Moscow, 
his new Russian girlfriend and his dire 
money troubles. Most of that is fiction, like 
the novel, according to several people who 
communicate regularly with Snowden. 

But he has nonetheless begun to figure 
out a life for himself in Russia, where he 
has been granted asylum for at least one 
year. He is learning Russian, recently read 
Fyodor Dostoyevsky’s Crime and Punishment 
and spent weeks living with his WikiLeaks 
protector, Sarah Harrison, who has since 
flown to Berlin, fearing that she could face 
criminal charges if she returns to her na- 
tive Britain. Most important, he has been 
able to spend time on the Internet, his life- 
long home, where he has watched through 
encrypted and anonymized connections as 
his leaks roil the world—diplomatic crises, 
congressional reform efforts, new federal 
lawsuits, financial damage to U.S. technol- 
ogy companies and an as yet uncertain 
harm to U.S. national interests, including 
documented changes in the way terrorists 
communicate online. “This increases the 
probability that a terrorist attack will get 
through,” says General Keith Alexander, 
the director of the National Security Agen- 
cy (NSA). “I think it’s absolutely wrong.” 


For Snowden, those impacts are but 
a means to a different end. He didn’t give 
up his freedom to tip off German Chan- 
cellor Angela Merkel about the American 
snoops on her cell phone or to detail the 
ways the NSA electronically records jihadi 
porn-watching habits. He wanted to issue a 
warning to the world, and he believed that 
revealing the classified information at his 
fingertips was the way to do it. His gambit 
has so far proved more successful than he 
reasonably could have hoped—he is alive, 
not in prison, and six months on, his docu- 
ments still make headlines daily—but his 
work is not done, and his fate is far from 
certain. So in early October, he invited to 
Moscow some supporters who wanted to 
give him an award. 

After the toasts, some photographs and 
a brief ceremony, Snowden sat back down 
at the table, spread with a Russian buffet, 
to describe once again the dystopian land- 
scape he believes is unfolding inside the 
classified computer networks on which he 
worked as a contractor. Here was a place 
that collected enormous amounts of infor- 
mation on regular citizens as a precaution, 
a place where U.S. law and policy did not 
recognize the right to privacy of foreign- 
ers operating outside the country, a place 
where he believed the basic freedoms of 
modern democratic states—“to speak and 
to think and to live and be creative, to have 
relationships and to associate freely”— 
were under threat. 

“There is a far cry between legal pro- 
grams, legitimate spying, legitimate law 
enforcement—where it is targeted, it’s 
based on reasonable suspicion, individu- 
alized suspicion and warranted action— 
and the sort of dragnet mass surveillance 
that puts entire populations under a 
sort of an eye and sees everything, even 
when it is not needed,” Snowden told his 
colleagues. “This is about a trend in the 
relationship between the governing and 
governed in America.” 


; 





That is the thing that led him to break 
the law, the notion that mass surveil 
lance undermines the foundations of 
private citizenship. In a way, it is the de 
fining critique of the information age, in 
which data is increasingly the currency 
of power. The idea did not originate with 
Snowden, but no one has done more to 
advance it. “The effect has been trans 
formative,” argues Julian Assange, the 
founder of WikiLeaks, who has been 
helping Snowden from the confines of 
the Ecuadorean embassy in London. “We 
have shifted from a small group of ex 
perts understanding what was going on 
to broad public awareness of the reality 
of NSA mass surveillance.” If Facebook’s 
Mark Zuckerberg is the sunny pied piper 
of the new sharing economy, Snowden 
has become its doomsayer. 


TIME December 23, 2013 


IN LATE JUNE, SNOWDEN 
WAS BOOKED IN 
WINDOW SEAT 17A OF 
THIS AEROFLOT PLANE 
FLYING FROM MOSCOW 
TO HAVANA, BUT HE 
NEVER BOARDED 





THE INFORMATION GRID 
WHEN ELECTRONIC SURVEILLANCE BEGAN, 
with the invention of the telegraph and 
radio, the only way to record an intercept 
was with ink and paper. Now there are 
technologies that allow for the wholesale 
copying, sorting and storage of billions 
of records a day—everything that passes 
through a fiber-optic cable, for instance, 
or gets beamed through the airwaves. 
By itself, this is a revolutionary develop 
ment. But its real power comes from the 
way regular people have changed their be 
havior. In the r9th century, humans rarely 
produced electronic signals. Now almost 
every part of daily existence can cast off 
bits and bytes. 

The cell phone in your pocket records 
your movements and stores that informa 
tion with your service carrier. The e-mail, 
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LIFT? 

TAKE ACTION. 
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Planning your financial future — or the future of your business —is easier than you 
think. In fact, it can all start with a simple conversation. That's why The Principal’ 
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chat and text messages you create map your 


IN HIS OWN WORDS 


social relations and record your thoughts. 
Credit-card purchases show spending hab- 
its and tastes. Mass-transit databases note 
when you board subways and buses with 
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f ‘THER 
fare cards. The search terms you enter into are in a; ost IL oe St o 
your laptop—preserved by Google in ways POLITICAL PROBLEN ... 
that can be used to identify your computer STRONGLY IS IN GENERAL, IF YOU 
Ce tga oD RAL SUCH Loe 
N INCIPLES, 

than anything you would ever admit to a ’ 0 oe : ete - 7 iy A, CAN YOU AGREE WITH 
friend or lover. ENCRYPTION. IT’S JUST 

Then there are the emerging tech- OCCURs BUT THAR | | CODE. ARGUING AGAINST 
nologies that will soon add even more WAS DONE WITHOUT A ENCRYPTION WOULD BE 
information to the grid: The wearable- ANALOGOUS TO ARGUING 
computing devices that monitor your sn ss . : a EEE Be AGAINST HIDDEN 
pulse. The networked surveillance cam- f MEANINGS IN: PAINTINGS 
eras rigged with facial-recognition soft- WAS POSSIBLE. OR POETRY. 


ware. The smart meters that record what 
time of night you turn out the lights. Re- 
tail companies like Nordstrom and Apple 
have debuted technologies that use your 
cell phones to track how long you linger 
before any single display. The possibilities 
are dizzying, and your information funds 
the whole enterprise. “Surveillance is the 
business model of the Internet,” explains 
Bruce Schneier, a security technologist 
who has access to some of the documents 
Snowden provided. 

Snowden’s theft revealed a massive, se- 
cret U.S, national-security state—$52.6 bil- 
lion a year, with more than 30,000 
employees at the NSA alone—struggling 
to come to grips with this new surveil- 
Jance potential in the wake of the 2001 
terrorist attacks. Electronic intelligence 
historically focused on foreign govern- 
ments and their public officials, but the 
hijackers who took down the World Trade 








‘The NSA is surely not the Stasi, but we 
should always remember that the danger to 


societies from sec 


urity services is not that 


they will spontaneously decide to embrace 
mustache twirling and jackboots to bear 
us bodily into dark places, but that the 
slowly shifting foundation of policy will 


make it such that 


mustaches and jackboots 


are discovered to prove an operational 
advantage toward a necessary purpose. 
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the rubble still smoldered, the great ar- 
rays set up by the NSA turned inward and 
shifted focus. The subjects of collection 
grew to include patterns within entire 
populations and historical data that could 
literally retrace the steps of individuals 


TO REASONABLE STANDARDS 
AND DIRECT THE NSA TO 
FOCUS ITS TREMENDOUS 
POWER TOWARD DEVELOPING 
NEW GLOBAL TECHNICAL 
STANDARDS THAT ENFORCE 


INTEREST DIFFERS FROM 
THAT OF REPORTERS, 
BUT. JT IS FOR. THIS 
PRECISE REASON THAT 
PUBLICATION DECISIONS 


years before they became suspects. The ROBUST END-TO-END WERE ENTRUSTED TO 
challenge, explained one NSA document SECURITY, ENSURING THAT JOURNALISTS AND 
made public by Snowden, was to “master pea bic ARE inh re 4 THEIR EDITORS. | 
global networks and handle previously I PERLY SURVEILLIN 
unimagined volumes of raw data for both INDIVIDUALS BUT THAT : peated : ie es on sil 
passive and active collection.” OTHER GOVERNMENTS : 

AREN'T EITHER.’ MY JUDGMENT. 


So new databases were built, and 
84 





TIME December 23, 2013 


Precisely in tune 


with every touch. 
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On acold morning, the Red Cross 
was there for Angelina and her family 
with shoes, warm clothes and shelter. 

Every 9 minutes, we help a family 

after a home fire. 


American Red Cross 


Donate at redcross.org 
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agencies, at least since the 1970s, are sub- 
ject to a strict, regularly audited system of 
checks and balances and a complex set of 
rules that restrict the circumstances under 
which the data gathered on Americans can 
be reviewed. As a general rule, a court or- 
deris still expected to review the content of 
American phone calls and e-mail messages. 
Unclassified talking points sent home with 
NSA employees for Thanksgiving put it 
this way: “The NSA performs its mission 
the right way—lawful, compliant and in 
a way that protects civil liberties and pri- 
vacy.” Indeed, none of the Snowden disclo- 
sures published to date have revealed any 
ongoing programs that clearly violate cur- 
rent law, at least in a way that any court has 
so far identified. Parts of all three branches 
of government had been briefed and had 
given their approval. 

But the court rulings and briefing 
books that undergird the surveillance 
programs have long been so highly clas- 
sified and technically complex that they 
remained opaque to the public. Snowden 
believed that the standard for review 
needed to be different, with transparent 
public debate and open court proceedings. 
In the tradition of other national-security 
whistle-blowers, who have played a role 
in the messy American system of checks 
and balances by leaking the Pentagon Pa- 
pers and the details of President George W. 
Bush’s warrantless wiretapping program, 
Snowden decided he had an individual 
obligation to defy his government and his 
own contractual obligations. “What we re- 
coil most strongly against is not that such 
surveillance can theoretically occur,” he 
wrote to TimE, “but that it was done with- 
out a majority of society even being aware 
it was possible.” 

At the time Snowden went public, the 
American people had not just been kept 
in the dark; they had actively been mis- 
led about the actions of their government. 
The provision of the 2001 Patriot Act that 
allowed for the collection of American 
phone records, for instance, was publicly 
described as analogous to.a grand jury 
subpoena by the Department of Justice, 
suggesting individual secret warrants. But 
secret interpretations told a different sto 
ry. “Tell me if you've ever seen a grand jury 


subpoena that allowed the government 
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LAWYER, WAS GRANTED A YEAR'S ASYLUM 
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Who should use Humalog? 
Humalog is used to treat people with diabetes for the control of high 


blood sugar 
IMPORTANT SAFETY INFORMATION FOR HUMALOG 


What is the most important information | should know 

about Humalog? 

* Do not change the insulin you use without talking to your healthcare 
provider. Doses of oral antidiabetic medicines may also need to 
change if your insulin is changed 

* Test your blood sugar levels as your healthcare provider instructs 

* When used in a pump, do not mix Humalog with any other 
insulin or liquid 


Who should not take Humalog? 

* Do not take Humalog if your blood sugar is too low (hypoglycemia) 
or if you are allergic to insulin lispro or any of the ingredients 
in Humalog 


Before using Humalog, what should ! tell my healthcare providers? 

Tell your healthcare providers 

* About all of your medical conditions, including liver, kidney, or 
heart problems 

« If you are pregnant or breastfeeding 

* About all the medicines you take, including prescription 
(especially ones commonly called TZDs [thiazolidinediones]) 
and non-prescription medicines, vitamins, and herbal supplements. 


How should | use Humalog? 

Humalog is a rapid-acting insulin, Take Humalog within fifteen 

minutes before eating or right after eating a meal 

* Always make sure you receive the correct type of Humalog from 
the pharmacy. 

* Do not use Humalog if it is cloudy, colored, or has solid particles or 
clumps in it 

* Do not mix Humalog with insulin other than NPH when using a 
syringe. Do not mix or dilute Humalog when used in a pump. 

* Inject Humalog under your skin (subcutaneously). Never inject into 
a vein or muscle, Change (rotate) your injection site with each dose. 
Make sure you inject the correct insulin and dose 

* Depending on the type of diabetes you have, you may need 
to take Humalog with a longer-acting insulin or with oral 
antidiabetic medicines 

* If you forget to take your dose of Humalog, your blood sugar may 
go too high (hyperglycemia), which can lead to serious problems 
like loss of consciousness (passing out), coma, or even death 

* Your insulin dose may need to change because of illness, stress, 
other medicines you take, change in diet, or change in physical 
activity or exercise. 


What are the possible side effects of Humalog? 

* Low blood sugar is the most common side effect. There are many 
causes of low blood sugar, including taking too much Humalog 
It is important to treat it quickly. You can treat mild to moderate low 
blood sugar by drinking or eating a quick source of sugar right away. 


Humalog* and Huma KwikPan™ are registered trademarks of € lly and Compe 








Humalog KwikPen is prefilled 
with mealtime insulin, so it goes 
just about anywhere you go, 


Talk to your doctor to learn more, and go 
to KwikPen.com for a free trial offer. 


Receive 5 free pens 


If severe, low blood sugar can cause unconsciousness (passing out), 
seizures, and death. Symptoms may be different for each person 
Be sure to talk to your healthcare provider about low blood sugar 
symptoms and treatment 
* Severe life-threatening allergic reactions (whole-body reactions) can 
happen. Get medical help right away if you develop a rash over your 
whole body, have trouble breathing, have a fast heartbeat 
or are sweating 
* Reactions at the injection site (local allergic reaction) such as redness 
swelling, and itching can happen. If you keep having skin reactions or 
they are serious, talk to your healthcare provider. Do not inject insulin 
into a skin area that is red, swollen, or itchy 
* Skin may thicken or pit at the injection site (lipodystrophy). Do not 
inject insulin into skin with these types of changes 
* Other side effects include low potassium in your blood (hypokalemia), 
and weight gain 
¢ Serious side effects can include 
- swelling of your hands and feet 
- heart failure when taking certain pills called thiazolidinediones or 
“TZDs" with Humalog. This may occur in some people even if 
they have not had heart problems before. Tell your healthcare 
provider if you have shortness of breath, swelling of your ankles 
or feet, or sudden weight gain, which may be symptoms of 
heart failure. Your healthcare provider may need to adjust or stop 
your treatment with TZDs or Humalog 
* These are not all of the possible side effects. Ask your healthcare 
providers for more information or for medical advice about 
side effects 


You are encouraged to report negative side effects of prescription drugs 
to the FDA. Visit www.fda.gov/medwatch or call 1-800-FDA-1088. 


How should | store Humalog? 

* Unopened Humalog should be stored in a refrigerator and can be used 
until the expiration date on the carton or label 

* Humalog should be stored away from light and heat. Do not use insulin 
if it has been frozen. 

* Opened vials should be kept at room temperature or in a refrigerator. 
Opened cartridges or prefilled pens should be kept at room temperature 

* Once opened, Humalog vials, prefilled pens, and cartridges should be 
thrown away after 28 days 


Humalog is available by prescription only. 


For additional information, talk to your healthcare providers 
and please see Information for Patients on following pages. 
Please see Instructions for Use that accompany your pen. 
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Information for Patients about 
Humalog® 
(insulin lispro injection, USP [rDNA origin]) 
Read the “Patient Information” that comes with Humalog (HU-ma-log) before 
you start using it and each time you get a refill. There may be new information. 
This leaflet does not take the place of talking with your healthcare provider 
about your diabetes or treatment. If you have questions about Humalog or 
diabetes, talk with your healthcare provider. 


Humalog is an injectable, rapid-acting, man-made insulin. It is used to treat 
people with diabetes for the control of high blood sugar. You should take 
nda lg fifteen wih before eating or right after eating a meal. 
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. oo not hanes the. ingutin you use without talking to your healthcare 
provider. Doses of oral diabetes medicines may also need to change if your 
insulin is changed. 

¢ You must test your blood sugar levels as your healthcare provider instructs. 

* If you forget to take your dose of Humalog, your blood sugar may go too 
high (hyperglycemia). If high blood sugar is not treated it can lead to serious 
problems like loss of consciousness (passing out), coma, or even death. 

¢ Always make sure you receive the correct type of Humalog from the 
pharmacy. Do not use Humalog if it is cloudy, colored, or has solid particles 
or clumps in it. 

Do not mix Humalog with insulin other than NPH when using a syringe. 

* Inject Humalog under your skin (subcutaneously). Never inject into a vein 
or muscle. Change (rotate) your injection site with each dose. Make sure 
you inject the correct insulin and dose. 

¢ When used in a pump, do not mix Humalog with any other insulin or liquid. 
The infusion set should be changed at least every 3 days. The Humalog in 
the pump reservoir should be changed at least every 7 days even if you have 
not used all of the Humalog. 

¢ Taking other medicines known as TZDs (thiazolidinediones) with Humalog 
may cause heart failure. Tell your healthcare provider if you have any new 
or worse symptoms of heart failure, such as shortness of breath, swelling 
of your ankles or feet, or sudden weight gain. 


Do not take Humalog: 
¢ if your blood sugar is too low (hypoglycemia). 
* before checking with your healthcare provider regarding any allergies you 
may have to ts Ngee 
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° Low blood sugar fwnogyeamla. There are many causes of low blood 
sugar, including taking too much Humalog. It is important to treat it 
quickly. You can treat mild to moderate low blood sugar by drinking or 
eating a quick source of sugar right away. Low blood sugar may affect your 
ability to drive or operate machinery. Severe low blood sugar can cause 
unconsciousness (passing out), seizures, and death. Symptoms may be 
different for each person. Be sure to talk to your healthcare provider about 
low blood sugar symptoms and treatment. 

« Severe life-threatening allergic reactions. Get medical help right away if 
you develop a rash over your whole body, have trouble breathing, have a 
fast heartbeat, or are sweating. 

© Reactions at the injection site such as redness, swelling, and itching. If you 
keep having skin reactions or they are serious, talk to your healthcare 
provider. Do not inject insulin into a skin area that is red, swollen, or itchy. 

¢ Skin may thicken or pit at the injection site (lipodystrophy). Do not inject 
insulin into this type of skin. 

¢ Other side effects include swelling of your hands and feet, low potassium 
in your blood (hypokalemia), and weight gain. 

¢ Taking other medicines known as TZDs (thiazolidinediones) with Humalog 
may cause heart failure in some people. 

¢ These are not all of the possible side effects. Ask your healthcare providers 
for more information. 
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You are encouraged to report negative side effects of prescription drugs to the 
FDA. Visit www.fda.gov/medwatch or call 1- padi age 
should | tell m ? 

¢ About all of your medical conditions, including liver, kidney, or heart 
problems. 

About all the medicines you take, including prescription (especially 
ones commonly called TZDs [thiazolidinediones]) and non-prescription 
medicines, vitamins, and herbal supplements. 

¢ If you are pregnant or breastfeeding. 
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© Unopened Humalog should be stored in a refrigerator and can be used until 
the expiration date. 
© Humalog should be stored away from heat and light. Do not use insulin if it 
has been frozen. 
© Opened vials should be kept at room temperature or in a refrigerator. 
Opened cartridges or prefilled pens should be kept at room temperature. 
¢ Once opened, Humalog vials, prefilled pens, and cartridges should be 
thrown away after 28 days. 
Humalog® and Humalog® KwikPen™ are registered trademarks of 
Eli Lilly and Company. 


Available by prescription only. 


Marketed by: Lilly USA, LLC Indianapolis, IN 46285, USA 
Copyright © 2007, 2011, Eli Lilly and 
Company. All rights reserved. 
Additional information can be found at www.Humalog.com 
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2013 THE SHORT LIST EDWARD SNOWDEN 


on an ongoing basis to collect the records 
of millions of ordinary Americans,” said 
Oregon Senator Ron Wyden, a longtime 
critic of the programs, in a recent speech. 

In a 2012 speech, NSA director Alexan- 
der said, “We don’t hold data on U.S. citi- 
zens,” a statement he apparently justified 
with an unusual definition of the word 
hold. Months later, National Intelligence 
Director James Clapper told Congress in 
an open session that the NSA did not “col- 
lect” any type of data on millions of Ameri- 
cans. After the Snowden documents were 
leaked, Clapper apologized for his “clearly 
erroneous” answer, saying he was only 
giving the “least untruthful” response 
possible in an unclassified setting. “When 
someone says ‘collection’ to me, that has a 
specific meaning, which may have a differ- 
ent meaning to him,” Clapper said. 

Intelligence officials have now been 
forced to join the public debate, and 
Obama has authorized the declassifica- 
tion of thousands of pages of documents. 
Nonetheless, current and former govern- 
ment officials say the way Snowden went 
about leaking his documents and the 
documents he selected will cause clear 
harm to his country’s legitimate inter- 
ests. “We have seen, in response to the 
Snowden leaks, al-Qaeda and affiliated 
groups seeking to change their tactics,” 
warned Matthew Olson, director of the 
National Counterterrorism Center, in 
July. Snowden has maintained that he did 
not download information that would 
put other intelligence officials in danger 
or give up sources and specific methods 
to foreign rivals of the U.S. But his disclo- 
sures were also not limited to revealing 
the mass surveillance of otherwise inno- 
cent civilian populations. 

While in Hong Kong, Snowden gave 
an interview and documents to the South 
China Morning Post describing NSA spying 
on Chinese universities, a disclosure that 
frustrated American attempts to embar- 
rass China into reducing its industrial- 
espionage efforts against U.S. firms. A 
story that showed up in Der Spiegel, using 
Snowden documents, showed how Brit- 
ish spies working with the U.S. used fake 
LinkedIn accounts to install malware on 
the computers of foreign telecom provid- 
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ers. Other stories have given details on 
NSA spying operations on traditional 
surveillance targets like diplomatic del- 
egations at international summits. And 
many of the most controversial disclo- 
sures in the Snowden documents concern 
not mass surveillance but the targeting of 
foreign leaders. “They’re being put out in 
a way that does the maximum damage to 
NSA and ournation,” says Alexander. “And 
it’s hurting our industry.” 

American technology and telecom- 
munications companies, some of which 
have long histories of cooperating with 
the NSA, have also suffered as a result, and 
they are scrambling to increase encryp- 
tion of their systems and assure foreign 
customers of their commitment to priva- 
cy. A December paper by eight U.S. tech- 
nology giants, including Apple, Facebook 
and Google, called on the U.S. government 
to end to “bulk data collection of Internet 
communications” and “limit surveillance 
to specific, known users for lawful pur- 
poses.” In India, government officials may 
soon be barred from using e-mail with 
servers located in the U.S., and recent es- 
timates say the risk to American firms in 
the emerging marketplace for cloud com- 
puting could reach $180 billion. Ina recent 
earnings call, Robert Lloyd—president of 
development for Cisco Systems, a provider 
of Internet hardware—said the revela- 
tions were already affecting overseas sales. 
“It’s certainly causing people to stop and 
then rethink decisions, and thatis, Ithink, 
reflected in our results,” he said. 

From Russia, Snowden does not de- 


NONE OF THE 
SNOWDEN 
DISCLOSURES 
PUBLISHED TO DATE 
HAVE REVEALED ANY 
ONGOING PROGRAMS 
THAT CLEARLY VIOLATE 
CURRENT LAW 


fend every story that has been written, 
but he says he tried to design his actions 
to ensure that he was not the ultimate 
arbiter of what should and should not be- 
come public. “There have of course been 
some stories where my calculation of what 
is not public interest differs from that of 
reporters, but it is for this precise reason 
that publication decisions were entrusted 
to journalists and their editors,” he told 
Time. “I recognize I have clear biases in- 
fluencing my judgment.” 

That question of judgment is at the 
heart of the issues Snowden has raised. 
Polls still show Americans largely con- 
flicted about the programs that have been 
revealed. Since the disclosures, a majority 
of Americans say they believe their pri- 
vacy rights have been violated. But polls 
also show continued willingness to give 
up limited amounts of privacy as part of 
efforts to combat terrorism. 

The most striking numbers show a gen- 
eration gap in the way people think about 
Snowden. Just 35% of Americans ages 18 
to 30 say Snowden should be charged with 
a crime, compared with 57% of those 30 
and older, according to a November poll 
by the Washington Post and ABC News. 
And 56% of young adults say he did the 
“right thing,” compared with 32% of their 
elders. Younger people, who are moving 
away from Facebook and embracing tech- 
nologies like Snapchat, which destroys 
messages after a few seconds, have also 
been shown to spend far more time than 
their elders tightening privacy settings on 
phones and apps. “Snowden is an effect, 
not a cause,” says General Michael Hayden, 
arecently retired director of both the NSA 
and CIA. “This new generation has a differ- 
ent take on where the appropriate line is.” 

The shifts could have far greater impli- 
cations than just what apps people choose 
for their smartphones. Historically, the 
Fourth Amendment of the Constitution, 
which offers no protections for noncitizens 
outside the country, has been the source 
of privacy protections under U.S. law. But 
the rhetoric now coming from European 
governments and even senior officials 
of the Obama Administration points to 
broader, as yet undefined rights, which sev- 
eral countries are now seeking to codify in 
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international law at the U.N. “We must use 
the unprecedented power that technology 
affords us responsibly, while respecting 
the values of privacy, government trans- 
parency and accountability that all people 
share,” said National Security Adviser Su- 
san Rice in a December speech. 


GROWING UP ONLINE 

THE FOURTH AMERICAN TO ATTEND 
Snowden’s October awards ceremony was 
Thomas Drake, who, like Snowden, was a 
veteran of the NSA anda former contractor 
for Booz Allen Hamilton. For years after the 
Sept. 11 attacks, Drake sounded alarm bells 
with Congress and the military about the 
NSA’s behavior, eventually deciding to give 
unclassified information about certain 
programs to a reporter for the Baltimore 
Sun. For this, he was charged under the 
Espionage Act on flimsy charges that fell 
apart in court but still caused Drake years 
of hardship. When the Americans walked 
in for dinner in Moscow, McGovern re- 
members that Snowden looked past him 
and focused on Drake, whom Snowden had 
never met before but had long regarded as 
a role model. “I was an inspiration to him,” 
Drake acknowledges. “He represents, for 
me, the future.” 

Like Snowden, Drake grew up online, 
living his life inside the nascent Internet, 
finding friendships and forming an iden- 
tity. His first computer, in the 1980s, was 
an Atari 8-bit. “I lived a double life, the 
virtual life in this digital space, in this 
transnational space,” says Drake, who is 
now 56. “It was unbelievable, this culture 
of sharing information.” 

For Snowden, a high school dropout 
with a GED who grew up just miles from 
the NSA’s headquarters in Maryland, 
the Internet was also always a source of 
identity. His father, a Coast Guard officer, 
and his mother, a clerk in federal court, 
separated when he was young. As a teen, 
he spent years playing games online. As 
a young CIA employee in Switzerland, he 
vented and socialized regularly on anony- 
mous chat boards. In this virtual space, 
national borders mattered less, and elec- 
tronic privacy mattered more. By the time 
he had risen to become a senior technical 
consultant for the CIA, working as a Dell 
contractor, those values remained. “The 
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one thing you resisted was this authoritar- 
ian power that wanted to own you,” says 
Drake, who will quote Star Trek and Tron 
to explain his values. “I was with the user.” 

At some point in the coming months 
or years, Snowden’s fate will be decided. 
It is not clear if his asylum in Russia will 
be renewed. He continues to receive finan- 
cial support from abroad, and a team of 
lawyers around the world is working on 
his behalf, pursuing other asylum appli- 
cations and waiting on offers of negotia- 
tion from the U.S. authorities. Though the 
Department of Justice has promised not to 
apply the death penalty, no other offers of 
leniency have been forthcoming. 

As the dinner wound down, Harrison, 
Snowden’s WikiLeaks adviser, explained 
to the group why she had put her life in le- 
gal jeopardy to help Snowden. “There needs 
to be another narrative,” she said in refer- 
ence to Chelsea Manning, the U.S. Army 
private formerly known as Bradley, who 
leaked massive amounts of documents and 
was sentenced to 35 years in prison. “There 
needs to be a happy ending. People need to 
see that you can do this and be safe.” 

Snowden, a libertarian activist who 
gave up his freedom only to live at the 
whim of an authoritarian state, has not 
fully succeeded in that regard. But he will 
not be the last of his kind, either. Both As- 
sange and Laura Poitras, one of the first 
journalists Snowden contacted, say his 
efforts have already emboldened other 
leakers. “What Snowden did was really 
empowering,” says Poitras. “I mean, think 
of all the people who have security clear- 
ance. There are hundreds of thousands, 
millions of them. They see that this is re- 
ally a historic moment, and they are start 
ing to question their belief in the job they 
were asked to do.” 

It is an odd corollary to this new era 
of mass surveillance: the same technolo 
gies that give states vast new powers 
increase the ability of individuals on 
the inside to resist. Those dynamics are 
fixed, a code that underpins the world we 
now inhabit. That is what Snowden ulti- 
mately realized and exploited, a matter of 
simple physics. His example is the most 
consequential and dramatic, but it is un- 
likely to be the last. —wiTH REPORTING 
BY SIMON SHUSTER/BERLIN | 





99 


ADVERTISEMENT 


VISION FOR 
THE FUTURE 


Bridgestone, the world’s largest tire manufacturer, 
is creating innovative, eco-friendly products 
designed to make society more sustainable. 


ey O) C0, 


HE TRANSPORTATION sector 

is working hard to reduce 

the consumption of natural 

resources, and also lower CO, 

emissions to minimize their 

environmental impact. Tire 
manufacturers are no exception. As the 
world's largest tire and rubber manufac- 
turer, Bridgestone is seeking to make the 
sustainable society a reality by developing 
innovative, eco-friendly products for the 
global market. 

The company’s Environmental Mission 
Statement encapsulates its philosophy. 
Bridgestone wants to “help ensure a healthy 
environment for current and future genera- 
tions” by working with all stakeholders to 
focus on three objectives: promoting ecologi- 
cal conservation and restoration, improving 
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resource productivity and reducing CO, 
emissions. This short and simple Mission 
Statement has been translated into 18 
languages and is on display at Bridgestone 
workplace locations around the world. Why? 
In order to guarantee that the company's 
140,000 employees all share the same 
fundamental philosophy and incorporate it 
into their everyday activities. 

The Bridgestone Environmental Mission 
Statement is couched in simple language, 
but the environmental challenges human- 
kind faces are far 
from simple. By 
2050, the world 
population will rise 
from seven to nine 
billion, the global 
economy will 
expand fourfold 
and CO, emissions 
are expected to 
roughly double. 
Consumption of 
fossil fuels is likely 
to peak around 
2030. The Long- 
term Environmen- 
tal Vision that 
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Bridgestone published in April 2012 serves 
as a practical roadmap for fulfilling the three 
objectives of its Mission Statement. 

In the Vision, Bridgestone established 
clear mid-term targets for 2020—such as 
improving tire rolling efficiency by 25% 

(vs. a 2005 baseline); achieving a 35% 
reduction in CO, in both the company's 
total operations and in “after-use” sales of 
its products; and achieving CO, reductions 
through improved rolling efficiency that 
exceed all emissions from the manufactur- 
ing process. Bridgestone also established 
ambitious long-term goals for 2050—in- 
cluding using “100% sustainable materi- 
als” and cutting global greenhouse gas 
emissions by at least 50%, operating more 
in harmony with nature and contributing to 
active habitat preservation. 


ECO-FRIENDLY TIRES 

The company is already hard at work making 
the innovative products needed to meet 
these goals. Case in point: ECOPIA, Bridge- 
stone's flagship eco-friendly tire brand. When 
the company discovered that over 86% of 
the CO, emissions in a tire’s life cycle occur 
at the usage stage, it recognized that reduc- 
ing rolling resistance can make a significant 
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contribution to combating global warming. 

By using proprietary NanoPro-Tech 
technology (originally developed for car rac- 
ing), ECOPIA tires combine reduced rolling 
resistance with improved wet grip and Su- 
perior handling. Reduced rolling resistance 
achieves lower fuel consumption and a 
reduction in CO, emissions. 

Originally developed for an electric car in 
1991, Bridgestone now offers a full ECOPIA 
tire lineup for cars, trucks and buses. The 
company plans to expand the product range 
further and achieve greater global market 
share along with its mid-term target of im- 
proving rolling efficiency by 25% by 2020, 

This March, at the International Motor 
Show in Geneva, Bridgestone announced 
that it had successfully developed a new 
“large and narrow” tire—a completely new 
category of tire that is narrower and features 
a larger diameter than conventional tires. 
Giving the tires larger vertical diameter and 
increasing their internal pressure greatly 
limits changes in the shape of the contact 
patch. In addition, optimization of the tires’ 
structure and materials achieves a rolling 
resistance coefficient roughly 30% lower 
than conventional-sized tires (175/65R15). 
Furthermore, making the tires narrower 
reduces air resistance, a key factor for im- 
proving fuel efficiency. The new tires boast 
a level of fuel efficiency far in excess of the 
most fuel-efficient tires Bridgestone already 
has on the market. 

Making the tire narrower also reduces 
water resistance encountered when driv- 
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and its products’ “after-use” 


products’ life cycle.) 


ing along wet roads in 
the rain. The new tire 
has been specially de- 
signed to have an extra 
long contact patch and 
higher contact pressure 
to improve water repel- 
lency between the tire 
and the road. These 
features, coupled with 
the benefits of specially 
developed compounds, 
enable the tires to 
achieve an 8% en- 
hancement in wet grip, 
improving safety. 
Bridgestone named 
the tire it developed based on this “large and 
narrow” technology that combines high- 
level fuel efficiency and safety “ECOPIA with 
ologic.” It plans to introduce it as standard on 
next-generation autos. This ologic technology 
should help realize one goal of Bridgestone’s 
Long-term Vision: to contribute to a globally 
agreed-upon target (50% reduction in CO, 
emissions by 2050). 


SHARED IDEALS 

Bridgestone supported this year's World 
Solar Challenge, a 3,000-kilometer trans- 
Australia race for solar-powered Cars, as 
title sponsor. A showcase for innovative 
technologies developed for solar-powered 
vehicles, the concept of the Solar Challenge 
fits perfectly with Bridgestone’s philosophy, 
which believes in supporting practical initia- 


~35% reduction in CO: per sales from the company's total operations 


improving tire rolling efficiency by 25% (the potential improvement in 
the customers’ fuel efficiency exceeds all other emissions in the 









tives aimed at achieving a more sustainable 
society. With 40 teams from 23 countries 
taking part in 2013, the 26-year-old race is 
a global event with a worldwide audience. 
Through sponsorship of the World Solar 
Challenge, Bridgestone is able to share its 
important message of sustainability through 
technology to the entire world. 

Moreover, Japan’s Kogakuin Solar Car, 
a first-time participant in this year’s race, 
was equipped not just with Bridgestone’'s 
ECOPIA with ologic tires, but also with 
EVASKY high-performance photovoltaic 
film, which contributes to higher produc- 
tivity and higher durability for solar cells. 
Inspired by the competitive spirit of the 
Kogakuin University team, Bridgestone 
intends to redouble its focus on environ- 
mental technologies going forward.e@ 








2013 THE SHORT LIST EDITH WINDSOR 


EDITH WINDSOR’S LIVING ROOM IS FILLED WITH 
MEMENTOS OF A BATTLE SHE NEVER EXPECTED 
TO WAGE. GROWING UP GAY IN AMERICA, 
WINDSOR, NOW 84, MOSTLY KEPT A LOW PROFILE 


with her sexuality beyond a vibrant cir- 
cle of friends. But when her spouse Thea 
Spyer died in 2009, it triggered a series of 
events that prompted Windsor to fight for 
her rights in the U.S. Supreme Court—a 
fight that concluded with a landmark vic- 
tory for gay marriage this year. 

And so the modest Greenwich Vil- 
lage apartment that Windsor and Spyer 
shared for more than 30 years now houses 
trophies alongside relics of the rich life 
they led together. Near a framed copy 
of the couple’s New York Times wedding 
announcement, there’s a photograph of 
Michelle Obama stooping to give Windsor 
a tight congratulatory hug. From a pile of 
thank-you letters she has received, Wind- 
sor pulls out a note written in green felt- 
tip marker by Grace, age 9, thanking her 
for making it possible for her parents to 
marry. In her hallway isa piece of artwork 
with a note from lesbian cartoonist Alison 
Bechdel that reads, “For Edith! Thank you 
for paving the way.” 

Windsor’s judicial odyssey began in 
2010, when she sued the government for a 
$363,053 refund of the estate taxes she had 
to pay when her spouse died. Under the De- 
fense of Marriage Act, a federal law passed 
in 1996, the couple’s legal marriage in Can- 
ada in 2007 didn’t qualify them for any fed- 
eral protections, including the estate-tax 
exemption for surviving spouses. When 
the Supreme Court decided 5-4 in Wind- 
sor’s favor on June 26, it declared DOMA— 
which excluded gay married couples from 
some 1,100 federal provisions, like filing 
joint tax returns and accessing veterans’ 
benefits—unconstitutional. The decision 
marked the first time the U.S. recognized 
marriage between partners of the same 
sex. It was a big win. 

Windsor now finds herself trans- 
formed into an icon of the gay-rights 
movement. She wears the mantle well. 
Feisty, funny and extroverted, Windsor 
has been, at different points in her life, a 


leader. At 13 she was elected vice president 
of her eighth-grade class. In the 1960s and 
early ’70s, after developing a precocious 
expertise in computer programming at 
IBM, she managed (at times reluctant) 
men. The homes she shared with Spyer 
in New York City and the Hamptons 
were salons for many people in the gay 
and lesbian community. The couple’s love 
and tenacity “empowered the rest of us as 
we were coming up,” says historian and 
friend Blanche Wiesen Cook. 

But like almost all gay people in her 
generation, Windsor lived a double life. 
“Most of us have spent most of our lives 
coming out selectively. It’s safe here. It’s 
good here. You can say you have a wife 
here, but not there,” she says. Though 
she had always been quietly support- 
ive in the gay community, generous 
with her time and money, she had not 
been—in the most literal meaning of the 
word—an activist. 

Her case, of course, has changed that. 
“I can’t be more out,” she says joyfully. 


A HAPPY CHILDHOOD 
EDITH WINDSOR, WHO HAS ALWAYS BEEN 
called Edie, was born in 1929, the young- 
est of three, to James and Celia Schlain, 
immigrants from Russia who owned and 
lived above a candy and ice cream store in 
a poor part of Philadelphia. When Wind- 
sor was 2, the store was quarantined after 
she and her brother got polio. Her parents 
lost the store and their house. Despite this, 
Edie was sheltered from the Depression— 
her father took a hard-boiled-egg sand- 
wich to work every day for lunch so he 
could buy books, and little Edie read vora- 
ciously. (She still has in her apartment the 
19-volume dictionary her father used to 
learn English.) She was not sheltered from 
anti-Semitism. Her mother taught her that 
if a boy called her “a dirty Jew,” she should 
pull his hair and run home. 

The family moved to a middle-class 


neighborhood because her mother want- 
ed her daughters to meet the right boys. 
Edie began high school during the war 
and had dates with boys “every Saturday 
night of my life.” Looking back, Windsor 
says, she had crushes on girls, but homo- 
sexuality wasn’t a concept she thought 
about or applied to herself then. “I didn’t 
even know about it,” she remembers. 
“The first time I became aware, I was at a 
[college] party with a boy and! wasin the 
kitchen, and the hostess came in and said, 
‘Do you have homosexual relations?’ And 
I pulled myself together, and I said, ‘On 
occasion.’ I never had.” 

During her time in college, which 
she started in 1946, Windsor’s aware- 
ness grew. By chance, she was assigned to 
write a paper on the 1948 Kinsey report, 
which argued that homosexuality was 
more prevalent than previously thought. 
She fell in love with a girl—a classmate 
at Temple University—for the first time. 
“It was both wonderful and terrible,” she 
says. Their romantic relationship caused 
Edie to break off her engagement toa man. 
But then, deciding that she didn’t want to 
live life as a gay person, Edith reconciled 
with him, They eventually married. “In 
the context of the homophobia that was 
so prevalent in the 1950s,” she wrote in her 
sworn affidavit to the U.S. District Court 
for the Southern District of New York, “I 
certainly didn’t want to be a ‘queer.’ In- 
stead, I wanted to live a ‘normal life.” 

Though she cared deeply for her hus- 
band, the marriage didn’t last a year. “He 
deserved more. He deserved somebody 
who thought he was absolutely every- 
thing. I left. I told him I needed some- 
thing else,” she says. She confided to him 
that she longed to be with women. When 
Windsor moved to New York City in the 
early 'sos, the gay community was ro- 
bust but underground. Sodomy was then 
outlawed in every state, and the police 
frequently raided gay bars downtown. 
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It wasn’t easy for a relatively conserva 
tive person like Windsor to find other 
gay people. The first time she went to a 
gay bar, she got off a bus at Washington 
Square Park and asked a woman in a 
trench coat and pink oxfords if there were 
a bar “where only women go.” 

“I sat at that damn bar with one drink, 
and nobody would talk to me,” Windsor 
recalls. “I was way overdressed. I lasted 
about two hours, and went back uptown.” 
For a while she dated men, and eventually 
she found a crowd of gay men to be friends 
with. But lesbians were hard to come by. 
When she saw a lesbian couple dancing at 
a gay bar, she says, she thought, “I hope I 
have that when I’m old.” 
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WINDSOR, RIGHT, AND 
SPYER GOT ENGAGED IN 
1967. TO GET MARRIED, 

THEY WAITED UNTIL 
2007—AND HAD TO GO 
TO CANADA 





“| LIED ALL THE TIME” 

ONCE IN NEW YORK CITY, WINDSOR FACED 
a difficult economic reality of the 'sos: 
without a husband, she would have to 
support herself with a job in a male 
dominated workplace. She began mas 
ter’s studies in applied mathematics at 
New York University in 1955, learned to 
program computers and started work 
ing on the Atomic Energy Commission’s 
UNIVAC computer, which was installed 
at NYU. When the FBI called for an in 
terview regarding her security clearance, 
she was sure the agency had discovered 
she was gay and that she would lose her 
job. She dressed “feminine” for the inter 
view in crinolines and high heels, she 
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EDITH WINDSOR 


recalled in her affidavit, but it turned out 
the investigators wanted to know about 
her sister’s friends in a union. On the 
strength of her work at NYU, Windsor 
went to work for IBM in 1958. 

She first met Thea Spyer, a striking 
beauty with a sharp, analytical mind, at a 
restaurant in 1963. Spyer—who came from 
a wealthy family in Holland, spoke Dutch, 
played the violin beautifully and had been 
thrown out of Sarah Lawrence for kissing 
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a woman—was playing the field. Later at 
a party, they danced all night, even after 
they’d put their coats on to leave, as their 
irritated dates looked on. 

As the couple grew closer, Windsor 
was forced to keep the relationship quiet 
at work, which meant distancing herself 
from the IBM colleagues she loved. When 
she was single, she went out with them 
on weekends, “but once I was in love with 
somebody, I wasn’t going to go to the wine 





tasting alone, and I wasn’t going to bring 
[Thea], that’s for sure,” she says. “I lied all 
the time.” To explain why Spyer called 
her at work, she invented a relationship 
with Spyer’s “brother Willy”—-who was 
actually a childhood doll that Windsor 
still keeps in her closet. 

In 1967, Thea proposed to Edie with a 
diamond brooch, because an engagement 
ring would have been too risky. (Homo 
sexuality wouldn’t be declassified as a 
mental illness in the Diagnostic and Statis 
tical Manual of Mental Disorders until 1973.) 
Edie longed to confide in someone about 
her love. The night before a biannual con 
ference for computer programmers on the 
West Coast—where members of the small 
community, who had gotten to know each 
other over the years, shared the news of 
their lives—the usually gregarious Edie 
felt silenced. “I [thought], you know, I’m 
sitting here not saying anything, and 
the most important thing in my life has 
happened,” she says. So she told the small 
group of people about Thea, and it turned 
out they were supportive. 

Family life was just as hard to manage. 
Spyer’s family in Holland disapproved, so 
the couple spent the first few Thanksgiv 
ings after they got engaged at Windsor’s 
sister’s house in Philadelphia. That end 
ed, partly because her sister’s husband 
seemed to not want to spend time witha 
lesbian couple. 


CHANGING ATTITUDES 
IN 1969, AFTER A POLICE RAID AT A GREEN 
wich Village gay bar called the Stonewall 
Inn, the patrons, many of them drag 
queens, responded with a violent series of 
riots that began the gay-liberation move 
ment. Suddenly, barriers that had separat 
ed factions within the community started 
to fall. Windsor, who like other members 
of her generation was unhappy to be as 
sociated with “queens,” changed her mind 
after Stonewall. “It was the beginning of 
seeing another hunk of us—they are hu 
man, they don’t have horns, and they just 
changed my life,” she says. 

During the 1970s and ’80s, Windsor 


f ROBERTA KAPLAN, 
WINDSOR'S ATTORNEY, BELIEVED SHE 
WAS THE RIGHT PLAINTIFF 
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EDIE AND THEA: A LOVE STORY THE COUPLE'S RELATIONSHIP SPANNED FIVE DECADES. THE NIGHT THEY MET, THEY COULDN'T STOP DANCING. THEA 





THEA AS A PSYCHOLOGIST AND EDIE AS A PROGRAMMER AT IBM. THEIR LOVE REMAINED PASSIONATE EVEN AFTER THEA'S MULTIPLE SCLEROSIS P. 
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ROPOSED TO EDIE WITH A DIAMOND PIN, ABOVE; IN 1967, AN ENGAGEMENT RING WOULD HAVE DRAWN UNWELCOME ATTENTION. IN THE YEARS 


ER IN A WHEELCHAIR. THEA DIED IN 2009. THE NEXT YEAR, EDIE LAUNCHED WHAT WOULD BECOME A LANDMARK COURT CASE. 


EDITH WINDSOR 


and Spyer lived a lot like any other up- 
wardly mobile professional couple. 
Windsor worked at IBM, and Spyer built 
a robust practice as a psychologist. (Edie 
had to cancel two patients’ appointments 
the day Spyer died.) Spyer was a talented 
cook, and they hosted dinner parties 
for a glamorous circle of friends at their 
apartment in the city and at a modest 
beach house they had in Southampton. 
They were active in groups like the East 
End Gay Organization on Long Island, for 
which they hosted a yearly party over Me- 
morial Day weekend. 

Their life hummed along, but there 
were moments that reminded them that 
they were different. When the Lesbian, 
Gay, Bisexual & Transgender Commu- 
nity Center sent the couple a check to 
pay back a loan, Windsor recalls being 
afraid to cash it at her bank. They didn't 
always feel comfortable in some parts of 
the gay community, which at the time 
had its own prejudices. One night at a bar 
in the Hamptons, responding to criticism 
from gays who disapproved of how the 
couple’s relationship divided into mascu- 
line and feminine roles, Spyer stood on 
a table and said, “If you don’t have room 
for me butch and her femme, then you 
don’t have a movement.” In 1977, Spyer 
was diagnosed with multiple sclerosis, 
but she continued to work. Around that 
time, Windsor left IBM after 16 years to 
travel and volunteer for gay community 
organizations. 

The 1980s were, of course, a brutal 
decade for the gay community. AIDS 
decimated the gay male population, and 
disapproval of gay sex reached a historic 
high. A 1988 Gallup poll found that 57% 
of Americans thought gay sex should be 
illegal. Windsor lost friends, but she says 
AIDS, like Stonewall, ultimately brought 
the community together. “Lesbians lived 
in one world, and the gay men lived in an- 
other world. Then when the AIDS crisis 
happened, the lesbians flocked in to wait 
on people and to nurse them. So all of a 
sudden, that wall came down. We were 
looking at a much greater hunk of our 
population and loving it.” 

As the gay-rights movement got stron- 
ger, opponents of equality pushed back 
harder. Public sentiment toward gay peo- 
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STANDING PROUD WINDSOR OUTSIDE 
THE SUPREME COURT WHEN IT HEARD 


ORAL ARGUMENTS IN MARCH 2013 


ple in the 1990s seemed to take one step 
forward and two steps back. In 1993, after 
campaigning on a pledge to lift the mili- 
tary’s ban on gays, President Bill Clinton 
brokered a compromise that made “Don’t 
ask, don’t tell” official U.S. military poli- 
cy. That same year, Spyer and Windsor 
registered as domestic partners when 
it became possible in New York. When 
Ellen DeGeneres filmed her coming out 
on her sitcom in 1997, Time marked the 
event on its cover—with a photo of De- 
Generes captioned “Yep, I’m Gay”—and 
noted that bomb-sniffing dogs had been 
brought in to check the TV show’s set. 
In 1998, Matthew Shepard, a gay col- 
lege student in Wyoming, was tortured 
and murdered. 

In 1996, Congress passed, and Clinton 
signed, the Defense of Marriage Act for the 
purpose, according to the House, of express- 
ing “moral disapproval of homosexuality, 
and a moral conviction that heterosexu- 
ality better comports with traditional 
morality.” The law defined marriage for 
federal purposes as a union between a 
man anda woman and declared that states 





would not be required to recognize same 
sex marriages performed in other states, 

At first glance, DOMA might have 
seemed little more than a rubber stamp 








of the status quo. No states permitted | 


gay marriage in 1996, and according to 
Gallup, 68% of Americans were against 


it. But some members of Congress were | 


concerned that gay marriage was on the 
move. Hawaii’s courts appeared ready 
to support gay marriage; a backlash 
caused legislators there to pass one of 
the first two (along with Alaska’s) state 
constitutional amendments targeting 
gay marriage in 1998. Though marriage 
had been a goal for some since Stonewall, 
other gays in the movement considered 
it either a pipe dream or an antiquated 
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institution that could distract from other, | 


more important issues like employment 
and housing discrimination or the AIDS 
crisis. Unsuccessful court challenges on 
behalf of gay marriage in the ’7os led gay 


groups like the Human Rights Campaign |; 


to focus their energies on other things. 
The movement didn’t gain momen- 
tum until the spring of 2004, when Massa- 
chusetts became the first state to legalize 
gay marriage. Opponents, meanwhile, 
won II state constitutional amendments 
banning gay marriage, while Karl Rove 
turned it into a wedge issue for President 
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For people with a higher risk of stroke due to 


Atrial Fibrillation (AFib) not caused by 
a heart valve problem 





fibrillation, 


IMPORTANT SAFETY INFORMATION: 


« Do not stop taking ELIQUIS without talking to the doctor 
who prescribed it for you. Stopping ELIQUIS increases your 
risk of having a stroke. ELIQUIS may need to be stopped, 
prior to surgery or a medical or dental procedure. Your 
doctor will tell you when you should stop taking ELIQUIS 
and when you may start taking it again. If you have to 
stop taking ELIQUIS, your doctor may prescribe another 
medicine to help prevent a blood clot from forming. 


» ELIQUIS can cause bleeding which can be serious, and 
rarely may lead to death. 


» You may have a higher risk of bleeding if you take ELIQUIS 
and take other medicines that increase your risk of bleeding, 
such as aspirin, NSAIDs, warfarin (COUMADIN®), heparin, 
SSRIs or SNRIs, and other blood thinners. Tell your doctor 
about all medicines, vitamins and supplements you take. 
While taking ELIQUIS, you may bruise more easily and it 
may take longer than usual for any bleeding to stop. 


» Get medical help right away if you have any of these signs or 
symptoms of bleeding: 

- unexpected bleeding, or bleeding that lasts a long 
time, such as unusual bleeding from the gums; 
nosebleeds that happen often, or menstrual or 
vaginal bleeding that is heavier than normal 

- bleeding that is severe or you cannot control 

- red, pink, or brown urine; red or black stools (looks like tar) 

- coughing up or vomiting blood or vomit that looks like 
coffee grounds 

- unexpected pain, swelling, or joint pain; headaches, 
feeling dizzy or weak 

« ELIQUIS is not for patients with artificial heart valves. 
« Before you take ELIQUIS, tell your doctor if you have: 
kidney or liver problems, any other medical 


condition, or ever had bleeding 
problems. 


| was taking warfarin. But | wondered, 
could | shoot for something better? 


NOW | TAKE ELIQUIS® (apixaban) FOR 3 GOOD REASONS: 
1 ELIQUIS reduced the risk of stroke better than warfarin. 
2 ELIQUIS had less major bleeding than warfarin. 
3 Unlike warfarin, there’s no routine blood testing, 





ELIQUIS and other blood thinners increase the risk of bleeding which can be serious, 
and rarely may lead to death. 


Ask your doctor if ELIQUIS is right for you. 


ELIQUIS is a prescription medicine used to reduce the risk of stroke and blood clots in people who have atrial 
a type.of irregular heartbeat, not caused by a heart valve problem. 


Tell your doctor if you are pregnant or breastfeeding, or 
plan to become pregnant or breastfeed. 


» Do not take ELIQUIS if you currently have certain types 
of abnormal bleeding or have had a serious allergic 
reaction to ELIQUIS. A reaction to ELIQUIS can cause hives, 
rash, itching, and possibly trouble breathing. Get medical 
help right away if you have sudden chest pain or chest 
tightness, have sudden swelling of your face or tongue, 
have trouble breathing, wheezing, or feeling dizzy or faint. 


You are encouraged to report negative side effects of 
prescription drugs to the FDA. Visit www.fda.gov/medwatch, 
or call 1-800-FDA-1088. 


Please see additional Important Product Information on the 
adjacent page. 
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the specifics of your condition and how ELIQUIS® may fit into your overall therapy. Talk to your healthcare professional if you have any 
questions about ELIQUIS (pronounced ELL eh kwiss). 





What is the most important information 
| should know about ELIQUIS (apixaban)? 
Do not stop taking ELIQUIS without talking 
to the doctor who prescribed it for you. 
Stopping ELIQUIS increases your risk of having 
a stroke. ELIQUIS may need to be stopped, prior 
to surgery or a medical or dental procedure. 
Your doctor will tell you when you should stop 
taking ELIQUIS and when you may start taking 
it again. If you have to stop taking ELIQUIS, your 
doctor may prescribe another medicine to help 
prevent a blood clot from forming. 
ELIQUIS can cause bleeding which can be 
serious, and rarely may lead to death. This is 
because ELIQUIS is a blood thinner medicine 
that reduces blood clotting. 
You may have a higher risk of bleeding if you 
take ELIQUIS and take other medicines that 
increase your risk of bleeding, such as aspirin, 
nonsteroidal anti-inflammatory drugs (called 
NSAIDs), warfarin (COUMADIN®), heparin, 
selective serotonin reuptake inhibitors (SSRIs) or 
serotonin norepinephrine reuptake inhibitors 
(SNRIs), and other medicines to help prevent 
or treat blood clots. 
Tell your doctor if you take any of these 
medicines. Ask your doctor or pharmacist if you 
are not sure if your medicine is one listed above. 
While taking ELIQUIS: 
* you may bruise more easily 
+ itmay take longer than usual for any bleeding 
to stop 
Call your doctor or get medical help right 
away if you have any of these signs or 
symptoms of bleeding when taking ELIQUIS: 
unexpected bleeding, or bleeding that lasts 
a long time, such as: 
* unusual bleeding from the gums 
* nosebleeds that happen often 
* menstrual bleeding or vaginal bleeding 
that is heavier than normal 
bleeding that is severe or you cannot control 
red, pink, or brown urine 
red or black stools (looks like tar) 
cough up blood or blood clots 


* vomit blood or your vomit looks like coffee 
grounds 

* unexpected pain, swelling, or joint pain 

¢ headaches, feeling dizzy or weak 


ELIQUIS (apixaban) is not for patients with 
artificial heart valves. 


What is ELIQUIS? 

ELIQUIS is a prescription medicine used to reduce 
the risk of stroke and blood clots in people who 
have atrial fibrillation. 

It is not known if ELIQUIS is safe and effective 
in children. 


Who should not take ELIQUIS? 

Do not take ELIQUIS if you: 

¢ currently have certain types of abnormal 
bleeding 

¢ have had a serious allergic reaction to ELIQUIS. 
Ask your doctor if you are not sure 
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What should | tell my doctor before taking 
ELIQUIS? 

Before you take ELIQUIS, tell your doctor if 
you: 

* have kidney or liver problems 

* have any other medical condition 

» have ever had bleeding problems 

* are pregnant or plan to become pregnant. It 
is not known if ELIQUIS will harm your 
unborn baby 

are breastfeeding or plan to breastfeed. It is 
not known if ELIQUIS passes into your breast 
milk. You and your doctor should decide if 
you will take ELIQUIS or breastfeed. You 
should not do both 

Tell all of your doctors and dentists that you are 
taking ELIQUIS. They should talk to the doctor 
who prescribed ELIQUIS for you, before you have 
any surgery, medical or dental procedure. 
Tell your doctor about all the medicines you 
take, including prescription and over-the- 
counter medicines, vitamins, and herbal 
supplements. Some of your other medicines 
may affect the way ELIQUIS works. Certain 
medicines may increase your risk of bleeding 
or stroke when taken with ELIQUIS. 


How should | take ELIQUIS (apixaban)? 
Take ELIQUIS exactly as prescribed by your 
doctor. Take ELIQUIS twice every day with or 
without food, and do not change your dose or 
stop taking it unless your doctor tells you to. 
If you miss a dose of ELIQUIS, take it as soon 
as you remember, and do not take more than 
one dose at the same time. Do not run out of 
ELIQUIS. Refill your prescription before you 
run out. Stopping ELIQUIS may increase your 
risk of having a stroke. 
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What are the possible side effects of 
ELIQUIS? 
+ See “What is the most important infor- 
mation | should know about ELIQUIS?” 
* ELIQUIS can cause a Skin rash or severe 
allergic reaction. Call your doctor or get 
medical help right away if you have any of 
the following symptoms: 
* chest pain or tightness 
* swelling of your face or tongue 
« trouble breathing or wheezing 
+ feeling dizzy or faint 
Tell your doctor if you have any side effect that 
bothers you or that does not go away. 
These are not all of the possible side effects of 
ELIQUIS. For more information, ask your doctor 
or pharmacist. 
Call your doctor for medical advice about side 
effects. You may report side effects to FDA at 
1-800-FDA-1088. 
This is a brief summary of the most important 
information about ELIQUIS. For more infor- 
mation, talk with your doctor or pharmacist, 
call 1-855-ELIQUIS (1-855-354-7847), or go to 
www.ELIQUIS.com. 
Manufactured by: 
Bristol-Myers Squibb Company 
Princeton, New Jersey 08543 USA 
Marketed by: 
Bristol-Myers Squibb Company 
Princeton, New Jersey 08543 USA 
and 
Pfizer Inc 
New York, New York 10017 USA 


COUMADIN® is a trademark of Bristol-Myers Squibb 
Pharma Company. 
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2013 THE SHORT LIST 


EDITH WINDSOR 


George W. Bush. Though the movement 
suffered a big loss in California with the 
passage of the anti-gay-marriage Proposi- 
tion 8 in 2008, it soon made gains that had 
seemed impossible a decade earlier. In 
2009, gay marriage became legal by court 
ruling in a Midwestern state, Iowa, and 
by legislative votes in New Hampshire 
and Vermont. It passed with Republican 
votes in New York’s legislature in 2or1 
and by popular vote in 2012 in Maryland 
and Maine. 

Meanwhile, in 2007, after Spyer got 
a bad prognosis related to a heart condi- 
tion, which she would eventually die of, 
she and Windsor decided to go to Canada 
with the help of a filmmaker and gay- 
marriage activist who had become an 
expert at shepherding gay couples across 
the border to get married. It was not an 
easy trip for Spyer, whose worsening MS 
had made her quadriplegic by that time. 
When their wedding announcement ran 
in the New York Times, dozens of people 
from Windsor’s past life—including old 
IBM colleagues who finally learned that 
she was gay—called to congratulate her. 

Spyer died quietly at home in 2009. 
Brokenhearted, Edie was hospitalized 
with a heart attack. She was then served 
with a $363,053 estate-tax bill on property 
that Spyer had left her. Spouses are ex- 
empt from the estate tax, so Windsor filed 
for a refund from the IRS. It was denied. 
Because of DOMA, the federal govern- 
ment didn’t recognize her marriage. 

Furious, Windsor did what so many 
other ordinary gay people in her genera- 
tion had been forced to do in response to 
adversity: she decided to fight. After gay- 
rights organizations turned her down— 
they worried, among other things, that 
she was too privileged to serve as the face 
of an important case—she connected 
with Roberta Kaplan, a lesbian and cor- 
porate litigator at Paul, Weiss, Rifkind, 
Wharton & Garrison, who had argued in 
favor of gay marriage before New York’s 
highest court. In their 2010 suit, Windsor 
and Kaplan argued that DOMA violated 
the constitutional right to equal protec- 
tion. The momentum was with them. 
In 2011—for the first time in history, ac- 
cording to Gallup—a majority of Ameri- 


PEOPLE NOW 
STOP HER ON 
fel ao A ot a a 
PELL WER They 
ARE GETTING 
MARRIED OR 
TO ASK ADVICE 
ABOUT LOVE 


In 2012, when the U.S. Second Circuit 
Court of Appeals ruled in Windsor’s 
favor, Windsor told Timez, “The amount 
of dignity that just fell off onto people 
was incredible.” 


A TIME FOR JOY 

IT IS DIFFICULT TO OVERSTATE THE PRAC- 
tical benefits to every gay American fol- 
lowing Windsor’s victory in June. After 
the Supreme Court decision, gay couples 
could file joint tax returns, get access 
to veterans’ and Social Security ben- 
efits, hold on to their homes when their 
spouses died and get green cards for their 
foreign husbands and wives. For many 
couples—especially those with children 
and those without means—these ben- 
efits and protections are not merely sym- 
bolic. At the beginning, for Windsor and 
Kaplan, the case was about getting Edie 
her money back. 

What Edie knew, and has since made 
clear, is that marriage equality has ef- 
fects that go far beyond the practical. Part 
of the significance of the case for Wind- 
sor has been newfound freedom to be 
out completely. She started hearing from 
people she had assumed would never ac- 
cept her because she was gay and learned 
that they didn’t care. (Her deceased ex- 
husband’s wife, after reading about her 
case, called to talk about how fondly he 
had spoken of her.) 

Marriage equality, like Stonewall 
and the AIDS crisis, is the next step for 
members of the gay population to get to 
know one another. “There is this growth 
of asense of community that is glorious,” 
Windsor says. “Try, if all your life you 


knew you couldn’t have it and now sud- 
denly you can, or suddenly it looks like 
you are going to be able to because people 
are fighting for it and working at it. So 
everybody is up and everybody is out 
more and more.” Bringing more people 
out of the closet accomplishes the things 
she hoped would happen with marriage: 
a breakdown of internalized homopho- 
bia, an antidote to a feeling among some 
gay teenagers that being gay is the “end 
of their whole life.” It has also accelerated 
the movement, she says. “It balloons— 
the more of us there are, the more of us 
there are, the more of us there are. And 
it’s joyous, It’s very joyous.” 

Right now Windsor is the matriarch 
of the gay movement. She has accelerated 
a positive shift that was already taking 
place. The Supreme Court decision in her 
case smoothed the way for New Jersey’s 
high court to legalize gay marriage there 
in October. The same thing may happen 
soon in New Mexico. When Windsor’s 
lawsuit was filed in 2010, gay marriage 
was legal in five states. Now it is legal in 
16, Windsor’s role has its challenges— 
speaking several times a week and liv- 
ing as a public figure for the first time 
in her life is tiring. (Although if her new 
convertible and plans to appear on a Ca- 
ribbean cruise with Maya Angelou in 
February are any indication, she won't 
let that stop her.) 

Mostly, Windsor is having fun, enjoy- 
ing meeting all the people in the past few 
months who stop her in the street to tell 
her they are getting married or to ask her 
advice about love. “My life is much rich- 
er,” she says. Ina letter a couple of months 
before the Supreme Court decision, Ter- 
rence McNally, the gay playwright and 
a friend, wrote, “Thank you for letting 
us crown you our queen (we never really 
asked; we just sort of thrust a crown 
and scepter on you) and being so gra- 
cious about it. It can’t always be easy or 
comfortable to be EDIE WINDSOR!!! But 
I hope Edie Windsor understands how 
important the other Edie, Queen Edie, is 
to our community at this moment in our 
incredible story.” a 


PARTNERS WINDSOR WITH A PICTURE 
OF HER LATE SPOUSE 
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A FEW YEARS AGO, A HIGH-RANKING U.S. 
INTELLIGENCE OFFICIAL WAS ASKED WHAT 
HE MOST WANTED TO KNOW ABOUT BASHAR 


ASSAD, THE SYRIAN LEADER. 


he’s Michael or Fredo,” he replied. “Wheth- 
er Syria’s [leadership] is singular or plural.” 

The Corleone reference, from The God- 
father, was apt. The Assads have run Syria 
as a mafia family business since 1970, 
when Bashar’s father Hafez Assad gained 
control in a Baathist coup. The Assads are 
Alawites, a Shi‘ite-related minority sect, 
and Hafez Assad ruled his 80% Sunni 
country with a relentless brutality. In 1982 
he put down a rebellion by the Muslim 
Brotherhood in the city of Hama, killing 
an estimated 20,000 people. 

Bashar Assad was not expected to suc- 
ceed his father. He had been trained in 
England as an ophthalmologist and was 
married toa stylish investment banker. His 
charismatic older brother Bassel was the 
designated successor, but Bassel died vio- 
lently in a car crash, and when Hafez died 
in 2000, Bashar became a rather unlikely 
President of Syria. 

He didn’t look like a tyrant. He was 
gawky-tall, soft-spoken, with a half- 
hearted mustache and milky blue eyes. 
At first, some in the U.S. intelligence 
community believed he was a front man 
for a family consortium that included 
his older sister Bushra and her husband 
General Assef Shawkat, who controlled 
the Syrian intelligence services; there 
was also a younger brother, Maher, an 
alleged hothead in charge of the army’s 
Republican Guard. 

When | interviewed Assad in 2005, it 
was difficult to tell if he was Michael or 
Fredo or someone else entirely. He was not 
at all bombastic or egomaniacal; he seemed 
a bit nervous. And yet he was thoughtful, 
eager to engage in a real conversation 
rather than filibuster the-interview, the 
usual modus operandi for despots. He sat 
slouched on acouch—not exactly the body 


FAMILY ALBUM PRESIDENT NIXON MET WITH 
SYRIA'S FIRST FAMILY IN 1974. ASSAD AND 
HIS BROTHERS ARE IN THE FRONT ROW 


language of an aggressor—and seemed 
boggled by his predicament. 

He knew he was dancing through a 
minefield. President George W. Bush had 
sent the “with us or against us” message 
to the region after the 9/11 terrorist at 
tacks, and Syria was trying to be both and 
neither. The government had allowed a 
de facto safe haven for the funders of Iraq’s 
Sunni rebels and for assorted anti-Israel 
terrorist groups. The Syrian intelligence 
forces were suspected of abetting Hizbal 
lah in the assassination of former Leba 
nese Prime Minister Rafiq Hariri. And the 
Assads were Iran’s main ally in the region. 
Syria’s contradictory tangle of allegiances 
and private arrangements was, in fact, a 
perfect exemplar of the mind-numbing 
complexity of Middle East politics. 

Assad talked wistfully about his desire 
to finish his father’s peace negotiations 


“WHETHER 


with Israel. He said he wanted to bea “good 
neighbor” in the region. He said he was 
intending to pull all Syrian troops out of 
Lebanon in the next few months—a state 
ment immediately contradicted by his 
own government but which turned out to 
be true. As I was leaving, he said, “Send 
this message: I am not Saddam Hussein. | 
want to cooperate.” 

That man—that slightly over 
whelmed prisoner of the palace—seems 
very different from the Bashar Assad 
we've come to know. He is unquestion 
ably Michael now. His brother-in-law, the 
intelligence director Shawkat, was killed 
in a Damascus bombing in 2012; his 
younger brother Maher was severely in 
jured in another bombing. Bashar stands 
alone in the rubble, presiding over a re- 





gime that has surpassed the brutality of | 
an | 


his father’s by orders of magnitude 
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estimated 126,000 dead; more than 1,000, 
including over 400 children, killed by 
chemical weapons; hundreds of thou 
sands wounded; more than 2 million ref 
ugees fled to neighboring countries. “He’s 
much worse than his father,” says Leslie 
Gelb, president emeritus of the Council 


| on Foreign Relations. “He has killed re 


lentlessly and without any attempt to rec 
oncile with his opponents. He seems to 
believe that if he just keeps killing them, 
they will eventually give up.” 
SHREWDNESS AND SAVAGERY 

IT APPEARS TO BE WORKING. THE TIDE HAS 


turned his way in the civil war that be 
gan in the Arab Spring of 2011. He has 
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AFTER HIS SUDDEN 
APPOINTMENT AS 
PRESIDENT IN 2000, 
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ALI ASLAN, LEFT 


BASHAR ASSAD 





survived, even though the bulk of the 
world—except for Iran, Russia and 
China—wanted to see him deposed af 
ter his Aug. 21, 2013, chemical attack on 
the Sunni suburbs of East Damascus. 
He survived because, unlike Saddam, he 
had a very precise sense of his own mor 
tality, a very precise sense of the steps 
needed to placate the U.S. and ensure his 
survival. In the process, he made Barack 
Obama seem irresolute and foolish, an 
American President who threatened 
military action, then backed down, then 
threatened again—before finally agree 
ing to a Russian-initiated deal to get rid 
of the Syrian chemical stockpile. There 
was great skepticism that Assad would 
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actually cooperate in this process, but 
he had made several very clear-eyed 
military and political calculations of 
the sort that eluded Saddam and most of 
the other myopic despots in the region. 
He knew that if he didn’t adhere to the 
deal, Obama would have no choice but 
to obliterate the Syrian air force—and 
Assad needed the air force far more than 
he needed the chemical weapons; it was 
his primary enforcement mechanism 
in his war against the rebels. He also re- 
alized that by agreeing to the deal, the 
Obama Administration would tacitly 
acknowledge his legitimacy as the lead- 
er of Syria. The U.S. and the rest of the 
world would have to negotiate with him 
over the terms of the disposal. It was a 
move that would have made Michael 
Corleone proud. 

Assad’s apparent survival will have an 
enormous, and perhaps surprising, im- 
pact on the Middle East. The massacre of 
so many Sunnis has certainly exacerbated 
the sectarian chasm in the region. Iran has 
won a victory in Syria and another victory 
at the nuclear negotiating table. Indeed, 
the Sunni calculus has Iran much empow- 
ered by the events of the year, including 
the ascension of the seemingly moderate, 
and temperate, regime of Iranian Presi- 
dent Hassan Rouhani and Foreign Minis- 
ter Mohammad Javad Zarif. 

This, in turn, has created the poten- 
tial for an unlikely new alliance in the 
region. The Israelis and the Saudis have 
long had near identical national-security 
interests; they have privately shared intel- 
ligence about the Iranian threat for years. 
The Saudis are worried about an Iranian 
nuclear weapon but also that Iran and 
Iraq will foment trouble in their Eastern 
province, home to most of the Saudi pe- 
troleum reserves—and also home to most 
of the kingdom’s Shi‘ites. The Israelis are 
worried not only about an Iranian nuclear 
weapon but also about the threat of Iran- 
supported terrorist organizations like 
Hizballah and Hamas. . 

The perception of Iran’s new strength 
is matched by a fear of U.S. weakness. 
Obama’s willingness to deal with 
both Assad and Iran has been blasted, 
publicly, by the Saudis and Israelis. 
Obama’s moves—plus the dwindling 
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A TIMELINE 
OF TURMOIL 


MARCH 20114 'nspired 
by the Arab Spring, 
demonstrators in 
Damascus set fire to 
Baath Party headquar- 
ters to protest the 
country’s 48-year state 


of emercen 
of emergency 


AUGUST 20114 Amica 
brutal crackdown by 
Assad’s forces 


President Obama and six 


other world leaders call 


for Assad to step down. 


OCTOBER 2011 Jie 
death toll climbs above 
3,000 as protests turr 
increasingly violent, 


MAY 2012 Assad tells 
his parliament that the 
country faces a “real 


war.” The fighting begins 


to take on a sectarian 
bent: the regime is 


IN SYRIA COULD 


/'S SECTARIAN TINDERBOX 








c The Sunni and Shi'ite divide \ 


among Muslim populations 








mostly Shi'ite, and the 
opposition is mainly 
Sunni and includes 
jihadist fighters. 


JULY 2012 A Damascus 
bombing kills Assad'’s 
brother-in-law Assef 
Shawkat and Defense 
Minister Dawoud Rajha 
and reportedly costs 

s brother Maher 





AUGUST 2012 Obama 
warns the Assad regime 
that the use of chemical 
or biological weapons 
would cross a “red line” 
ind potentially provoke a 
U.S. military response. 


APRIL 2013 [he U.S 
and Britain demand an 
investigation into reports 
that Assad's forces used 


chemical weapons 


JUNE 2013 /he wars 
death toll is reported at 
100,000. 


AUGUST 2013 [lic 
number of Syrian refugees 
is reported at nearly 
2 million. The U.S. says 
ria likely used chemical 
weapons in an attack that 
killed 1,429 people. 
Obama says he will seek 
approval from Congress 





for military action 


SEPTEMBER 2013 [hie 
U.S, agrees to a Russian 
proposal requiring Assad 
to give up his chemical 
weapons. 


OCTOBER 2013 Assad 
allows international 
inspectors to enter Syria 
and begin destroying his 
chemical-weapons 
stockpile 
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David Katz 
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509 West Colonial Drive 
Orlando FL, 32804 

(321) 332-6864 
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Attorney Martha L. Arias is a 
recognized immigration law 
attorney in Miami, She has 
over 10 years of experience 
helping clients with business 
visas 

Attorney Arias is best known 
for representing immigrants 
before the immigration 
court and Citizenship and 


Immigration Services 


David Katz focuses his practice 
on DUI Defense. He has been the 
featured speaker at national DUI 
conferences, where he _ teaches 
DUI trial skills to attorneys from 
all across the country. He has 
authored or co-authored 6 books 
on DUI defense. Mr. Katz has won 
many awards for client service 
and been recognized in National 


Publications including Newsweek 
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Palm Beach Brain & Spine 
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Dr. Amos Daré is a graduate of 
Yale Medical School, a fellow of 
the MD Anderson Cancer Cen- 
ter and Medica) Director of the 
prestigious Palm Beach Brain and 
Spine Center in South Florida. 


Dr. Daré is committed to deliver- 
ing the highest quality of care and 
superior service to his patients 
by utilizing the most up-to-date 
breakthroughs and technology in 
Neurosurgery. He specializes in 
minimally invasive surgery, func- 
tional non-fusion spine surgery 
and treatment of cancer of the 


brain and spine. 


Dr. Daré has helped to restore pa- 
tients to their highest potential of 
activity in the community, main- 
taining that his patients should 
“Dare to Live Free of Pain ™”. 
Dr. Daré is the author of several 
scientific articles and books in 
neurosurgical journals and text- 
books 


his peers. 


He is well respected by 
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Apolinsky & Associates, LLC 
is a preeminent personal injury 
law firm that handles catastrophic 
injury and wrongful death cases 
throughout Georgia and Alabama 
quality of 
life, income, or long term health. 
Stephen D 
recognized as one of the Top 100 


that impact clients’ 


Apolinsky has been 


Trial Attorneys in Georgia and, 
elite” by 
Georgia Trend Magazine. Steve 
is the creator of the My Injury 


recognized as “legal 


Lawyer App, available for free for 
iPhones and Android smartphones 
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Hratch Karamanoukian, MD, FACS 
holds triple board certifications: 
general surgery, thoracic (heart and 
lungs) surgery, and phlebology. His 
extensive background and broad- 
based experience have advanced him 
as a respected leader in diagnosing 
and treating the circulatory system, 
including the treatment of venous 
insufficiency, deep vein thrombo- 
sis, and post-thrombotic syndrome. 


living with 
symptomatic 


“Those who are 
unsightly, 
want to understand their options,” 
says Dr. Karamanoukian. “This 
is is a compelling reason why my 
brother, Dr. Raffy Karamanoukian 
[santamonicaveincenter.com], 
and I write educational books for 
the lay public and contributed to 
Healthy Veins...Healthy Legs, pub- 
lished by the American College of 


veins 


Phlebology 


“We offer all of the leading-edge 
modalities, including 
nous laser therapy, VNUS Closure 


endove- 


and ClariVein, but we also are 
committed to research in the field of 
phlebology.” 
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a Palestinians.” 


American need for Saudi oil—are seen 
as harbingers of a new era of war-sick 
timidity by the U.S. 

Ten years ago, the Saudi crown prince 
promised to recognize Israel if it made 
peace with the Palestinians. There was 
some skepticism about this: the offer 
was made to New York Times columnist 
Thomas Friedman and not directly to the 
Israelis. But the possibility is not so un- 
thinkable anymore. “Not only are there 
common security interests between Is- 
rael and the Saudis,” says Shai Feldman, 
an Israeli security expert and director of 
the Crown Center at Brandeis University, 
“but there is also a strong economic case 
to be made” for an alliance. Israel needs 
oil and markets; Saudi Arabia needs 
technology and the security provided 
by the most formidable—and nuclear- 
armed—military in the region. “Bibi 
Netanyahu’s economic dream has always 
been to be the Singapore of the Middle 
East,” Feldman says. “That dream may 
be within his grasp. Provided, of course, 
that he is willing to make the difficult 
decisions required to reach peace with 


In fact, Netanyahu is now faced with 
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an existential calculation similar to 
Assad’s: a peace deal with the Palestin- 
ians contains obvious security and do- 
mestic political risks—the West Bank 
settler movement is a powerful force in 
Israel; the Palestinians have always been 
recalcitrant in face-to-face negotiations. 
But diplomatic acceptance by the Arab 
League, and an implicit security alliance 
with the Saudis, would be a major step 
toward Israel’s dream of full acceptance 
in the region. 


NEW OPPORTUNITIES 

THE POSSIBILITY OF GOOD NEWS IN THE 
Middle East is almost always dashed by 
the preponderance of bad actors. The road- 
blocks toa grand bargain—not the least of 
which is the surreptitious Saudi funding 
of al-Qaedaand Wahhabi extremists—are 
prodigious. But the U.S. can help with clev- 
er diplomacy. John Kerry’s State Depart- 
ment has made a strong push for progress 


in the West Bank talks. The U.S. negoti- 
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ating team recently added a significant 
player in David Makovsky, a regional ex- 
pert who has drawn the most detailed and 
plausible maps for land swaps between the 
Israelis and Palestinians. There is specula- 
tion that the U.S. will put a comprehen- 
sive Middle East peace plan on the table 
in the summer of 2014, the first since Bill 
Clinton’s last-minute proposal at Taba in 
January 2001. 

That would be a mistake. The U.S. 
has lost a great deal of stature because of 
Bush’s Iraq invasion and Obama’s vacilla- 
tions. Its public actions in the region have 
seemed either clunking, neocolonial in- 
terventions; naive fantasies about democ- 
racy in countries without a substantial 
middle class; or hollow, unplanned rheto- 
ric and dithering. A better role for the U.S. 
would be to use its convening power to 
mediate a deal privately, to nudge the Sau- 
dis and the Gulf states toward real eco- 
nomic and security arrangements with 
the Israelis and to reassure Netanyahu 
that he is acting in the best long-term in- 
terests of his country. 

Assad’s survival in 2013 may have 
opened the door to new diplomatic pos- 
sibilities in 2014, but the Syrian dictator 
should not sit easy on his contaminated 
throne. There is no guarantee that the 
current Syria will be the country that 
emerges from this period of upheaval. Al- 
ready, the Syrian Kurds have joined with 
their Iraqi cousins in a de facto alliance— 
and the Iraqi Kurds are now selling oil 
directly to the Turks in defiance of the 
Shi‘ite government in Baghdad. The Sun- 
nis of western Iraq and eastern Syria 
have found common cause as well. The 
straight-line borders, drawn in the sand 
by Europeans during World War I, may 
soon be revised by the people who actu- 
ally live there. The likely consequence is 
another generation of turbulence, which 
will make the need for stable allies all the 
more important in the region. 

But, for the moment, Bashar Assad— 
the mild-mannered ophthalmologist 
turned Old Testament tyrant—has 
taught his neighbors an ancient lesson: 
that absolute, unrelenting brutality com- 
bined with geostrategic cleverness is the 
most likely way to retain power in the 
Middle East. 2 
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Ss’ TED CRUZ 


THEY DON’T TEACH THIS STUFF 


IN EIGHTH-GRADE 


CiVICS CLASS: A FRESHMAN U.S. SENATOR FROM 
THE MINORITY PARTY PROVOKES A SHUTDOWN OF 
THE FEDERAL GOVERNMENT IN A HOPELESS QUEST 


to undo the President’s signature legisla- 
tive achievement. The nation flirts with 
a potentially disastrous default while the 
populace looks on in disgust. And when 
the instigator tries to explain himself dur- 
ing one of the longest speeches in Senate 
history, somehow he ends up reciting 
Dr. Seuss’s Green Eggs and Ham. 

The faux filibuster to “defund Obama- 
care” waged by Senator Ted Cruz of Texas 
made him so unpopular with his fellow Re- 
publicans (Democrats scarcely concealed 
their delight) that they might have made 
him walk the plank—except that the GOP’s 
approval ratings were sinking so fast that 
even the plank was underwater. 

Plus, anyone steeped in Washington pol- 
itics could see that Cruz was already dead 
from this massive self-inflicted wound. 

But to Cruz, 42, that is precisely the 
reason he believes he is winning. The 
young barn burner is convinced that “of- 
ficial Washington”—his umbrella term 
covering the old guard of both parties—is 
hopelessly out of touch with the voters, so 
he wears the scorn like a crown of laurel. 
If the Establishment says he’s finished, he 
concludes, he must be making headway. If 
they’re so sure he’s wrong, he must be doing 
something right. 

“Changing Washington isn’t easy, and 
we shouldn't be surprised when official 
Washington fights back,” he told Time 
in an end-of-year interview. “People who 
were used to making decisions in smoky 
rooms behind closed doors don’t know 
how to operate in today’s world, where 
people have direct access to information, 
can form their own opinions and know 
how to make their views heard.” 

Since the shutdown, his stoty has taken 
yet another twist. At the moment when 
Cruz was thought to be in the greatest peril, 
the unlikely figure of President Obama fur- 
ther bolstered his confidence in eventual 
success. The insurance exchanges that are 
key to Obama's health care reforms were 


launched—with great fanfare—via lead bal- 
Joon. Two months of fiasco and snafu thor- 
oughly scuffed up the Obamacare brand 
and shifted the spotlight away from Cruz’s 
brinkmanship. He now says that his seem- 
ing defeat was actually a victory. “We did not 
ultimately succeed in defunding Obama- 
care,” he allowed. “But the fight succeeded 
in elevating attention to the problems.” 


THE SHUTDOWN GAMBIT 
VOTERS AND HISTORIANS WILL WRITE THE 
final verdict on Cruz’s rogue government 
shutdown. The fact that he was able to pull 
it off over the objections of Republican 
leaders is enough to make him stand out 
ina dizzying year of factional politics. Cruz 
is this year’s harbinger of an emerging real- 
ity of power politics, one that favors auda- 
cious upstarts and punishes pragmatism. 
Love him or hate him, Cruz is a vision of 
the future. In this new order, seniority and 
collegiality count for far less than moxie 
and a passionate Twitter following. This 
little-known lawyer, in his first campaign 
for elective office, knocked off one of the 
most powerful and experienced pols in 
Texas to win a seat in the U.S. Senate, and 
within a matter of months, he had backed 
the Speaker of the House into a corner. 
Cruz, the former solicitor general of 





PRIME TIME CRUZ’S 
DAUGHTERS WATCH HIS 
MARATHON SPEECH ON TV 


Texas (an appointed position), picked up 
a Tea Party torch in the 2012 race to fill the 
seat of retiring Senator Kay Bailey Hutchi- 
son. The formidable lieutenant governor, 
David Dewhurst, had money and endorse 
ments on his side, but Cruz had a cadre 
of intense supporters who knew how to 
leverage new forms of communication. 
He won going away. When Cruz arrived 
in Washington, he found the GOP dazed 
amid the wreckage of Mitt Romney’s loss. 
The old guard counseled moderation, but 
Cruz and his renegade soul mate, Senator 
Mike Lee of Utah, suggested cranking the 
ideological amplifier to 11. 

Their idea—which received little sup- 
port from Republican leaders—was to press 
House Republicans to block payments re- 
lated to health care reform. “Repeal it” was 
a moribund message, given Obama's re- 
election. “Defund it” could fill the void. 

Everyone knew the President would 
never sign a spending resolution that gut- 
ted his pet reforms. And Washington vet- 
erans recalled the last time Republicans 
pushed a Democratic President into a gov- 
ernment shutdown. It was 1995, and it cost 
them badly. 

Cruz and Lee took it to the grassroots, 
pushing their plan on television, in conser- 
vative blogs, on the radio, in speeches—and 
soon they were counting some 2 million 
supporters registered at DontFundIt.com. 
“What the American people did was breath- 
taking,” Cruz marveled. “They burned up 
the phone lines” to Congress. The Cruz- 
backed resolution passed the House and 
stalled in the Senate, just as everyone had 
predicted. The government closed. The 
possibility of a default on the federal debt 
loomed. And after Cruz had his Sam-I-Am 
momentand the country realized he had no 
exit strategy, the whole thing fizzled away. 

Until someone finds an amplifier that 
goes up to.12, anyway. 

Coming at the end of a rookie year in 
which Cruz also played a role in blocking 
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made him so unpopular with his fellow Re- 
publicans (Democrats scarcely concealed 
their delight) that they might have made 
him walk the plank—except that the GOP’s 
approval ratings were sinking so fast that 
even the plank was underwater. 

Plus, anyone steeped in Washington pol- 
itics could see that Cruz was already dead 
from this massive self-inflicted wound. 

But to Cruz, 42, that is precisely the 
reason he believes he is winning. The 
young barn burner is convinced that “of- 
ficial Washington”—his umbrella term 
covering the old guard of both parties—is 
hopelessly out of touch with the voters, so 
he wears the scorn like a crown of laurel. 
If the Establishment says he’s finished, he 
concludes, he must be making headway. If 
they’re so sure he’s wrong, he must be doing 
something right. 

“Changing Washington isn’t easy, and 
we shouldn't be surprised when official 
Washington fights back,” he told Time 
in an end-of-year interview. “People who 
were used to making decisions in smoky 
rooms behind closed doors don’t know 
how to operate in today’s world, where 
people have direct access to information, 
can form their own opinions and know 
how to make their views heard.” 

Since the shutdown, his story has taken 
yet another twist. At the moment when 
Cruz was thought to be in the greatest peril, 
the unlikely figure of President Obama fur- 
ther bolstered his confidence in eventual 
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the phone lines” to Congress. The Cruz- 
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stalled in the Senate, just as everyone had 
predicted. The government closed. The 
possibility of a default on the federal debt 
loomed. And after Cruz had his Sam-I-Am 
momentand the country realized he had no 
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TED CRUZ 


new gun-control measures and challeng 
ing the Administration on the lethal use 
of drones, the shutdown episode left many 
Republicans with mixed emotions. “I think 
Ted's a very talented, principled conserva 
tive and heartily support his efforts, but 
it was a terribly stupid thing to force the 
shutdown,” says Michael Carvin, a leading 
conservative lawyer in Washington, whose 
former firm gave Cruz one of his first jobs. 

And Cruz’s brash gambit—which fol 
lowed earlier clashes with veteran Senators 
John McCain and Dianne Feinstein as well 
as former Senator Chuck Hagel (now the 
Secretary of Defense)—made it pretty clear 
that Cruz isn’t planning ona long careerin 
the Senate. No working his way up the lad 
der rung by rung to a lofty chairmanship. 
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CRUZ IN HIS HOUSTON 
OFFICE. TO WIN HIS SENATE 
SEAT, HE FOLLOWED 
OBAMA'S 2008 CAMPAIGN 
STRATEGY 


rs 





That’s the old way of doing things, and it 
requires at least a modicum of deference 
to seniority and an ability to address one’s 
bitterest enemies as “my good friend.” For 
that matter, the whole idea of the Senate as 
a deliberative body that’s slightly above the 
fray is passé, Cruz told me. “The Senate has 
become the battleground for the fight to 
turn this country around,” he said. 
Instead, Cruz—like his fellow Tea Par 
ty freshmen Rand Paul of Kentucky and 
Marco Rubio of Florida—appears to be eye 
ing a path blazed by his nemesis, President 
Obama, in which the Senate is justa pit stop 
in a grander race. Though Cruz disagrees 
with nearly everything the President be 
lieves in, he appreciates Obama as a politi 
cal tactician. “I respect President Obama as 
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= Immune system effects and a higher chance for infections 

® Adrenal insufficlency-a condition in which the adrenal glands do not 
make enough steroid hormones 

®= Cardiovascular and central nervous system effects of LABAs, such as 
chest pain, increased blood pressure, fast or irregular heartbeat, tremor, 
of nervousness 

® Increased wheezing right after taking SYMBICORT 

@ Eye problems, Including glaucoma and cataracts. You should have regular 
eye exams while using SYMBICORT 

® Osteoporosis, People at risk for increased bone loss may have a greater 
risk with SYMBICORT 

= Slowed growth in children. As a result, growth should be carefully monitored 

= Swelling of your blood vessels. This can happen in people with asthma 

® Decreases in blood potassium levels and increases in blood sugar levels 


WHAT ARE COMMON SIDE EFFECTS OF SYMBICORT? 


Patients with Asthma 

Sore throat, headache, upper respiratory tract infection, thrush in the mouth 
and throat 

Patients with COPD 

Thrush in the mouth and throat 

These are not all the side effects with SYMBICORT, Ask your health care 
provider or pharmacist for more information. 


NOTE: This summary provides important information about SYMBICORT. 
For more information, please ask your doctor or health care provider. 


SYMBICORT is a registered trademark of the AstraZeneca group of companies 
Other brands mentioned are trademarks of thelr respective Owners and are not 
trademarks of the AstraZeneca group of companies. The makers of these brands 
are not affidated with and do not endorse AstraZeneca or its products. 


© 2010 AstraZeneca LP. All rights reserved. 

Manutactured for: AstraZeneca LP, Wilmington, DE 19850 

By: AstraZeneca AB, Dunkerque, France Product of France 
Rev 11/11 1504903 
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Order Your New U.S. 2014 Silver Dollar Now! 


Millions of people collect the American Eagle 
Silver Dollar. In fact it’s been the country’s 
most popular Silver Dollar for over two 
decades. Try as they might, that makes it a 
very hard “secret” to keep quiet. And right 
now, many of those same people are lining 
up to secure the brand new 2014 U.S. Eagle 
Silver Dollars — placing their advance orders 
now to ensure that they get America’s newest 
Silver Dollar just as soon as the coins are 
released by the U.S. Mint in January. Today, 
you can graduate to the front of that line 

by reserving your very own 2014 American 
Eagle Silver Dollars — in stunning Brilliant 
Uncirculated condition — before millions 

of others beat you to it. 


America’s Brand New 
Silver Dollar 

This is a strictly limited advance release of 
one of the most beautiful silver coins in the 
world. Today you have the opportunity to 
secure these massive, hefty one full Troy 
ounce U.S. Silver Dollars in Brilliant Uncir- 
culated condition. The nearly 100-year-old 
design features a walking Lady Liberty 
draped in a U.S. flag on one side and a 
majestic U.S. Eagle and shield on the other. 


The Most Affordable 
Precious Metal— 
GOVERNMENT GUARANTEED 

Silver is by far the most affordable of all 
precious metals — and each full Troy ounce 
American Eagle Silver Dollar is government- 
guaranteed for its 99.9% purity, authenticity, 
and legal tender status. 


A Coin Flip You Can’t 
Afford to Lose 

Why are we pre-releasing the most popular 
Silver Dollar in America for a remarkably 
affordable price? We're doing it to introduce 
you to what hundreds of thousands of smart 
collectors and satisfied customers have 
known since 1984 — GoyMint.com is the 
place to find the world’s finest coins. 


Lock In Your Reservation 
By calling today, you can reserve some of the 
very first brand new Brilliant Uncirculated 
2014 American Eagle Silver Dollars ever 
released. Your reservation will be locked in, 
and your stunning new Silver Dollars will be 
shipped to you just as soon as the U.S. Mint 
releases the coins in January. 


30-Day Money-Back Guarantee 
You must be 100% satisfied with your 2014 
American Eagle Silver Dollars or return them 
within 30 days of receipt for a prompt refund 
(less all s/h), Don’t miss out on this exclusive 
advance release. Call immediately to secure 
these American Eagle Silver Dollars ahead 
of the crowd. 


2014 American Eagle Silver Dollar BU 

Your cost 1-4Coins  - $27.95 each + s/h 
5-9 Coins - $27.75 each + s/h 
10-19 Coins - $27.50 each + s/h 

20-40 Coins - $27.25 each + s/h 


Offer Limited to 40 per Household 


$ 
$ 


NM 


For fastest service, call toll-free 24 hours a day 


1-800-910-7267 


| Offer Code PSE186-03 | 
| Please mention this code when you call. 


[8 GovMInT.com' 


INS WORLDW 
14101 Southcross Drive W,, Dept, PSEL86-03 
Burnsville, Minnesota 55337 
www.GoyMint.com 


Prices and availability =e to change without notice. Past performance is not a predictor of future performance. NOTE: GovMint.com® is a private distributor of worldwide government coin and 


currency issues and private! 





y issued licensed collectibles and is not affiliated with the United States government. Facts and figures deemed accurate as of December 2013 ©2013 GovMint.com 


TED CRUZ 


aman of deep principles, who is clearly will 
ing to pay a steep political price for those 
principles—as he is doing with Obama 
care,” Cruz said solemnly as the December 
sun slanted through his office windows in 
adowntown Houston skyscraper. “I also be 
lieve those principles are wrong and harm 
ful for the country.” 

When it comes to tactics, however, 
Obama is “absolutely” a role model, Cruz 
said. In his Senate race against an over 
whelming favorite, Cruz followed the battle 
plan laid out by Obama’s 2008 upset of Hill 
ary Clinton. He even required his top staff 
members to study the campaign memoir 
written by Obama strategist David Plouffe. 

But Cruz demurred when asked if he in 
tends, like Obama, to skedaddle from the 
Senate at the first possible opportunity. He 
was happy to talk about the sort of candidate 
the Republicans should nominate in 2016. 
“Look back over the last 40 years. Every time 
Republicans nominated a candidate who 
ran as a strong conservative, we've won. 
Every time we ran as moderate, Establish 
ment Republicans, we lost.” When I asked if 
anyone on the list of frequently mentioned 
candidates—Rubio, Paul, Wisconsin Gover 
nor Scott Walker ... Ted Cruz—fit that bill, 
he answered, “I think it’s too early to say. As 
a voter in 2016, | intend to vote in the prima 
ry for whoever is standing up and leading 
the fight for economic freedom.” 

After that, he talked about how fer 
vent he feels about the fight for economic 
freedom. 


PAST AND FUTURE 
SHOULD CRUZ AND OTHERS ON THE RIGHT 
manage to turn the 2016 Republican prima 
ry into a test of conservative purity, he will 
be fighting on highly favorable ground. If 
conservative theorists could build a cyborg 
ina lab vacuum-sealed against the slightest 
contamination by heterodox ideas, the re 
sult would be Rafael Edward Cruz. I say that 
because it is very nearly Cruz’s life story. 
The lab was called the Free Enterprise 
Education Center. It was the creation of Rol 
land Storey, a wealthy Texas conservative 
who sought to identify promising young 
minds and mold them in an atmosphere 
of foundational conservative texts. Sto 
rey’s acolytes read Friedrich Hayek, Milton 
Friedman, Ludwig von Mises and Frédéric 
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CRUZ AT THE TASTE OF TEXAS 
STEAK HOUSE WITH HIS WIFE HEIDI AND 
DAUGHTERS CAROLINE, 5, AND CATHERINE, 3 


Bastiat. They memorized long passages of 
the Constitution and toured Rotary and 
Kiwanis luncheons dazzling audiences by 
reciting entire sections verbatim. They were 
like Spartans of the conservative mind, and 
Cruz was their Leonidas—winner of the an 
nual speech contest four years in arow. (The 
topic was always freedom.) 

These lessons lodged so firmly, Cruz says 
at every opportunity, because he had already 
learned from his father about the nature of 
tyranny, under the repressive regime of Cu 
ban dictator Fulgencio Batista. His father’s 
experience asa young Cuban—a boy soldier 
in Fidel Castro's revolution who came to be 
deeply disillusioned by Castro's new brand 
of oppression—convinced both father and 
son that government is best reined in. Cruz 
shudders to imagine his life if his father had 
not had a land of liberty to escape to in 1957. 
“It’s an incredible blessing to be the child of 
an immigrant who fled oppression,” Cruz 
offered. “It makes me appreciate how pre 
cious and fragile liberty is.” 

At Princeton—where he became a 








his men 
tor was the brilliant natural-law theorist 
Robert George. He wrote his thesis on the 


national debating champion 


Ninth and roth Amendments—the ones 
that fence in the federal government. His 
time at liberal Harvard Law School was like 
a missionary voyage, Cruz’s father jokes, 
and friends from those years recall a bright 
young man itching for political arguments. 
After Harvard, he clerked for the conserva- 
tive appeals-court judge Michael Luttig, 
then served as a law clerk for U.S. Chief Jus 
tice William Rehnquist. It was the perfect 
preparation. George Will, the dean of con 
servative columnists, sized up Cruz and pro 
nounced his background “as good as it gets.” 

Democrats may harborsimilar feelings, 
for they've made Cruz a favorite target, com- 
paring him to therun-amok Senator Joseph 
McCarthy of communist witch-hunting 
fame. “There is an effort to demonize Ted 
Cruz,” Carvin says, “not only because he isa 
talented and effective advocate but because 
the other side thinks he has higher aspira 
tions.” They’re right about his ambition. But 
Cruz is no McCarthy, who melted away in 
an alcoholic haze. No: Cruz is amore formi- 
dable foe, one built to last. He knows the 
difference between risk and recklessness, 
and his drink of choice is Dr Pepper. a 
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V, VIRGINIA MILITARY INSTITUTE 
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Where leadership is mastered, 
knowledge fostered, and 
honor instilled. 


VMI graduates excel 
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pressure. 
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““‘Mexico’s Moment” Set to Last 


Against a backdrop of comprehensive economic reforms, Mexico’s reputation as a secure 
destination for investors is boosted by a record performance of foreign direct investment (FDI) 


n established economic powerhouse and key dip- 
lomatic and trade partner of the U.S., Mexico has 
enjoyed an outstanding 2013, with the pro-business 
approach of President Enrique Pefia Nieto on course to VW : » . 
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attract record FDI of $35 billion. 

Despite dark economic clouds hovering over coun- 
tries, a bright new dawn recently arrived in the proud nation of 120 
million people through a series of innovative labor, fiscal, tax, energy, 
and education reforms made possible by a cross-party pact. 

The ambitious overhauls, debated at length by Mexico's Congress, 
are designed to further improve macroeconomic stability, boost com- 
petitiveness, fuel fresh GDP growth and power socioeconomic develop- 
ment in Latin America’s second-largest economy. 

Such is the enthusiasm for these reforms, senior economists and 
officials coined the expression “Mexico’s Moment” to emphasize the 
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Interior Minister Osorio Chong, President Pefia Nieto and Energy Minister Joaquin Coldwell 





significance of the upbeat outlook and opportunities created by the range of sectors, including energy, tourism, banking and financial 

historic multiparty agreement. The day after Pefia Nieto was sworn in, services, infrastructure development and agriculture. 

on Dec. 1, 2012, the so-called “Pact for Mexico” was signed by the One aspect of modern Mexico that cannot be overlooked—but that 

leaders of the other three political parties and is hailed as the country’s does not appear to deter either international investors or tourists—is 

cornerstone for growth and development for the years to come. the security situation with law enforcement officials at all levels work- 
Rich in natural resources and boasting a myriad of investment ing hard to fight organized crime. “Our image is improving,” says Jesus 

opportunities, Mexico offers a wealth of business openings in a wide Murillo Karam, Mexico's attorney general. “One of our main objectives 
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is to have a ‘no impunity regime in order to create a secure environ- 
ment both in social terms and, consequently, in investment terms.” 

Tourism is Mexico’s third-largest source of foreign exchange after oil 
and gas and foreign remittances, with the industry employing hundreds 
of thousands of people and continuing to grow at a steady rate. 

The new federal government has identified this industry as a 
strategic and economic priority because it helps to create commu- 
nity, regional development and is a vital source of foreign exchange, 
employment and growth. 

“Our geographical location means we are a bridge between north, 
central and south America and between the two hemispheres,” says 
Tourism Minister Claudia Ruiz Massieu Salinas. “Our main challenges 
are international connectivity—air, sea, rail and road—and showing the 
diversity of our tourism. 

“We are working on strategies to increase tourist numbers and our 
new international campaigns highlight Mexico as a modern country 
where one can eat well, visit a pyramid and then an ultra-contempo- 
rary museum,” says Ruiz Massieu. 

“We want to consolidate our presence in traditional markets, but 
also open up to emerging markets that have shown a huge potential 
for Mexico. We have enormous historical, cultural and natural heritages 
and are a very contemporary Hispanic culture. We are the sixth in 
the world in terms of UNESCO World Heritage sites—including cities 
and natural reserves—and home to many cultural events and great 
gastronomy.” 

Ruiz Massieu continues: “Mexico received about 24 million inter- 
national tourists in 2012, of which around a quarter came by air and 
roughly half were Americans and Canadians. Since 50 to 60 million 
Americans make trips abroad every year, we have a very big growth 
opportunity to continue in the U.S. and Canadian market.” 

In the meantime, another important chapter in Mexico’s economic 
future is likely to begin in early 2014 when the government asks 
Congress to approve a series of wide-ranging energy reforms designed 
to shake up the state-controlled—and very lucrative—oil and gas 
industry. 

“Energy policies for the next years are designed to direct the sector 
as a Catalyst for structural reforms and economic growth on a large 
scale and as a driver of human development,” explains Pedro Joaquin 
Coldwell, Energy Minister. “The strengthening of the oil industry, devel- 
opment of a great combination of infrastructure and intelligent invest- 
ment and competition schemes make sense when they are translated 
into safe energy supplies at competitive prices for the public. 

Rich in natural resources that make it a magnet for energy industry 
investment as well as eco-tourism and adventure travel, the southeast 
state of Chiapas boasts countless attractions, such as the Sumidero 
Canyon National Park and El Chifl6n—eye-catching waterfalls and 
pools created by the Rio San Vicente. 

The state is also home to the famous archaeological site of 
Palenque and Agua Azul waterfalls, as well as the beautiful Lagunas 


de Montebello National 
Park featuring spec- 
tacular mineral-laden 
lakes among oak and 
pine forests. 

Manuel Velasco 
Coello, governor of 
the state of Chiapas, 
says: “The energy 
and fiscal reforms are 
very important to us 
as we have a lot of 
energy potential, especially in renewable energies. Most of the energy 
consumed in the country comes from our dams, and we also produce 
oil, gas and natural energy such as wind power. We are very excited 
about these reforms, as they will open up the market and encourage 
FDI in Chiapas. We are confident that with these key structural reforms 
we will increase our socioeconomic level within Mexico. 

“Chiapas is a state with great history, culture, nature, traditions, 
and huge biodiversity,” Velasco adds. “We are known for offering alter- 
native tourism, such as adventure tourism. Our landscape is mountain- 
ous and lush. We have vast untouched forests and breathtaking gorges 
that you will not see anywhere else in the world. 

“Chiapas is also extremely rich in natural resources and one of 
the focuses of my government is to create more partnerships in order 
to best utilize our natural gas, oil, wind and water,” he says. “We are 
currently looking for experienced partners who can help us to tap into 
these great sources. To do this, we need to work on our infrastructure, 
continually improving our roads and airports.” 


Mauricio Trejo Pureco 
Mayor of San Miguel de Allende 





Manuel Velasco Coello, 
Governor of Chiapas 


A Warm Welcome To Paradise 

Rich in history, culture and tradition, Mexico is famous for its pristine 
beaches, crystal-clear waters, stunning ancient architecture and spec- 
tacular scenery. There are hundreds of tourist spots around the country 
with different sights and experiences. 

San Miguel de Allende in the state of Guanajuato is a striking 
colonial city featuring narrow cobblestone streets, leafy courtyards and 
amazing architecture. Nominated ‘Best City in the World’ in November 
by the readers of Condé Nast magazine, thanks to its “great atmos- 
phere, excellent restaurants, culture and ambiance galore,” the city 
that feels like a small town is simply ‘an amazing place to be.’ 

The city’s mayor Mauricio Trejo Pureco says that 83% of income 
is generated by tourism and its related services. “We are very proud of 
the level of service we provide. Our people are friendly, the accommo- 
dations are first-class, and our architecture and cuisine are exquisite,” 
he says. 

“We offer unforgettable tourist experiences, and the majority of our 
visitors return over and over again because our city is safe, beautiful 
and like nothing you have ever seen before.” 
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President Enrique Pefia Nieto and Tuite Minister, Claudia Ruiz Massieu Salinas 





Mayor Trejo expands on the last point, noting that the negative per- 
ception some first-time visitors to Mexico have soon disappears once 
they arrive in San Miguel. “Our town has one of the lowest crime rates 
on the planet and it is also one of the only 250 world heritage sites on 
earth, Of course there is a big risk about coming to San Miguel, but 
that is only that once you get here you will never want to leave! Each 
tourist who visits becomes an ambassador for our town—and word-of- 
mouth is the best promotion.” 

1 the meantime, Roberto Sandoval Castafeda, governor of the 
northern state of Nayarit, is delighted by the regional tourism industry's 
recent impressive performance and sees more room for strong, long- 
term sustainable growth in the future. 
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“In the past year we have seen hotel occupancy increase by over 
20% and during the Easter break we had 98% occupancy in the Rivi- 
era Nayarit,” ose US as One Of their favorite desti- 
nations in Mexico because of the caliber of our hotels and services, our 
wide variety of attractions and also because the Riviera Nayarit is one 
of the safest places on earth. 

“We are very proud of this and have managed to generate confi- 
dence in tourists, as well as investors. We are very well connected, by 
road, air and even by sea so that people can reach 

“The caliber of Nayarit’s tourism, visitors, safety and infrastructure 
is attracting tourism investors from Mexico, North America and other 
In 2013 alone, investment worth $70 million was commit 
ted to develop new hotels along the 
raising its position as a world-class tourism destination 

Sandoval lists everything that makes the region so special and 
popular: “The Riviera Nayarit is known for luxury and nature and since 
we have so many different hotels and attractions, 
destinatior 





he says. “Tourists che 


us easily 


countries 


Riviera Nayarit’s Pacific coastline 


we receive a wide 
range of 
ers and business tourists. Since we launched our destination in 2007 
our facilities are both new and modern, and most of our resorts are 
luxury properties whether they are all-inclusive or not 

“Visitors in this market can choose from a wide array of activities 
the most indulgent luxury spas, nine golf 
masters such as Jack Nicklaus and Greg Norman, year-round deep-sea 
fishing, 
take advantage of our new luxury Riviera Nayarit Marina located in La 
Cruz de Huanacaxtle. This outstanding marina is considered one of the 
largest on Mexico's Pacific Coast and plays host to the country’s largest 
nautical event, Copa México.” 
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world-class surfing and much more. Pacific yachtsmen can 
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Switching the spotlight to the growing number of companies 
choosing Nayarit for major conferences and events, the governor adds: 
“Funded by a lodging tax and partly by our members, the Riviera Na- 
yarit Tourism Board aims to attract visitors and thus secure a prosper- 
ous economy for our whole state. The Riviera Nayarit Convention and 
Visitors Bureau is a private, nonprofit, mutual-benefit association com- 
posed of about 45 direct hotel members, as well as participants from 
organizations, businesses, local and state governments, and individuals 
seeking a better community through the tourism industry.” 


Tourism is the Key to Mexico’s Transformation 
Relaxing on sun-kissed beaches lapped by turquoise blue waters may 
be one of Mexico’s most identifying features, but it is certainly not 
the only reason the tourism industry continues to go from strength to 
strength. Millions of visitors also flock to soak up the country’s beauti- 
ful architecture, rich culture and famed hospitality. 

“Tourism is our third most important source of revenue,” Interior 
Minister Miguel Angel Osorio Chong says. “By 2020, we will become 
an even more important tourism destination, fortifying the places we 
already have by providing better services and higher-quality products.” 

“We are excited by what we have achieved this year, and will keep 
working hard,” adds Ruiz Massieu. “Air arrivals have grown 8% year- 
on-year, as have foreign exchange earnings, while occupancy rates are 
up 6% against last year. In other words, all our numbers have been 
extremely positive. Tourism is a dynamic and growing industry, so even 
when there is a difficult economic environment, it continues to move 
and we are convinced it will be key to Mexico’s transformation.” 

Mexico’s medical tourism sector is attracting visitors from around 
the world, but particularly from across the border, given the high-cost 
of health care in the U.S. As Health Minister Mercedes Juan Lépez says 
health tourism is a very promising sector for Mexico and a program to 
assess and certify the quality of the services provided by private and 
public health institutions is already in place. 

“This is a very strict program that ensures patient safety and bench- 
marks the quality of health care in Mexico,” she says. “We work hand- 
in-hand with the Ministry of Tourism in order to provide information to 
international visitors. We observe an increasing trend in this market.” 


“Our hospitals are located in some 
of Mexico’s best destinations.” 


Rafael Espino de la Pena, CEO, AMERIMED 


Offering excellence in health services through state-of-the-art tech- 
nology, human touch and strict adherence to top-level ethical practices, 
always focusing on the best patient care, AMERIMED Hospitals are 
leading players in the health tourism sector. 

Featuring the expertise of renowned bilingual health profession- 
als and board-certified physicians, AMERIMED provides an integrated 
medical system that includes the best technology available, as well as 
a unique and comprehensive treatment plan for each patient. The or- 
ganization’s network includes modern hospitals at Cabo San Lucas, San 
José del Cabo, Puerto Vallarta and Cancun, while AMERIMED medical 
clinics can be found at La Paz and Los Barriles. 

“We have agreements with most international insurers and our hos- 
pitals are located in some of Mexico's best destinations, ensuring that 
our patients can recover in luxury while receiving top-class treatments,” 


www.time.com/adsections 


says AMERIMED 

CEO Rafael Espino 

de la Pena. “We have 
hospitals with ocean 
views, which patients 
love as it gives them 

a sense of peace and 
calm. Our goal is to 
have hospitals in every 
place that has commu- 
nities of foreigners and 
tourists on vacation.” 

Meanwhile, in addition to serving as the country’s capital, political 
and commercial hub, the bustling, modern metropolis of Mexico City is 
one of the continent's most important financial centers. Miguel Ange! 
Mancera Espinosa, mayor of Mexico City says, “Mexico City needs 
to improve in different areas to maintain its growth and development. 
Tourism, education, investment and safety are my priorities. We are 
working toward creating an alpha capital where everyone can find great 
opportunities for investing and where education and health care for 
children and elders play an important role. Mexico City receives a large 
number of tourists from inside and outside Mexico. 

“Our goal is to strengthen tourism and to become a city that attracts 
visitors, thanks to its recreational activities and different cultural events 
and places, We have over 600 hotels that run at very good occupancy 
rates during the week; our weakness is during the weekends. 

“We want to apply models like those in New York City to increase 
occupancy on weekends and are creating a tourism promotion agency 
that will provide information about the events and activities happening.” 
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Cancun Keeps on Dazzling Visitors 


A prestigious new hotel resort and spa has given this immensely attractive Quintana Roo 
vacation destination another string to its bow, as it continues to upgrade and impress. 


ancun, in the breathtaking state of Quintana Roo, re- 
mains the leading destination for foreign tourists, thanks 
to its well-established infrastructure and massive hotel 
capacity, ideal climate and extensive aviation links to 
cities across the U.S. and the world. 

Boasting the most stunning portfolio of world-class 
luxury hotels and resorts across Mexico, if not the world, Las Brisas 
Hotel Collection is the perfect blend of intimacy, luxury and discretion 
expressed within the context of modern Mexican hospitality. 

The group's latest flagship property is the stunning NIZUC Resort 
and Spa in Cancun, which sits within a paradise of protected man- 
groves, lush foliage and pristine white beaches, sets a new benchmark 
for Juxury accommodations. The newest jewel in both Quintana Roo's 
and the Brisas Hotel Collection's portfolio, NIZUC offers luxurious 
suites, exceptional amenities, outstanding culinary selections and 
discreet exclusivity with the powerful allure of the famous Mayan cul- 
ture. At the heart of NIZUC is a spa and wellness center designed by 
acclaimed British brand ESPA, and business visitors will be amazed by 
the 30,000 square foot state-of-the-art conference and events center 
that offers many meeting rooms and floor to ceiling windows with 
spectacular views. 


“Antonio Cosio Pando has done an 
outstanding job with the recently 
finished NIZUC Resort and Spa.” 


Roberto Borge Angulo, Governor of Quintana Roo 


Antonio Cosio Pando, Vice President of the hotel group, says “Las 
Brisas offers some of Mexico's finest quality hotels. Our guests are 
high-profile so we pride ourselves on providing them with the best offer 
available; the highest standards in the case of NIZUC. Mexico is a very 
diverse country, culturally rich and has more than just great beaches, 
with deserts, rainforests, mountains and first-class food and wine.” 

Quintana Roo Governor Roberto Borge Angulo is delighted to have 
such a renowned luxury hotel chain choose his state for its flagship 
project. “Antonio Cosio Pando has done an outstanding job with his 
recently finished NIZUC Resort and Spa which has 272 rooms and is 






—-—- ates ae 


| Your partners in health : 


. ' 
Leaders in 6 Ss 
Specialized medical services with the best technology 


medical tourism! 


VALLARTA CABOSAN LUCAS 


| amerimed.com.mx 


ta = — 





www.time.com/adsections 





CANCUN BARRILES COZUMEL 





Governor of Quintana Roo Roberto Borge Angulo with President Enrique Pena Nieto 


truly spectacular,” he says. “We know it will be a huge success.” 

In November 2013, Quintana Roo scooped up three major awards, 
including best beach destination and best destination in Latin America 
at the prestigious World Travel Market 2013, and reached agreements 
with major airlines for new services. 

Borge Angulo, who traveled to London for the event, says the 
awards recognized the region's outstanding natural beauty, and he 
is very proud to be a consistent winner at the exhibition, particularly 
because this year they also won the prize for best visitors and conven- 
tions bureau that deals with tour operators in the U.K. and elsewhere 
in Europe. 

“Increasing the air connectivity to Cozumel is a high priority,” he 
says. “The island has a very bright future. It is not just one of the 
world’s most important cruise-liner destinations, but it also offers fan- 
tastic fishing, world-class diving and adventure tourism. Riviera Maya, 
meanwhile, has some of the world's best beaches, ecological parks 
and archaeological sites, such as Tulum and Chichen Itza. 

“Quintana Roo is more than just Cancun, however. We have other 
world-class destinations such as Playa del Carmen, Isla Mujeres, 
Tulum, Bacalar and Costa Maya, as well as Holbox and Contoy islands. 
We have more than 84,000 hotel rooms, stunning natural beauty, 
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ecotourism and diversification. We are looking 
to promote upscale tourism. Currently we are 
searching for investors, developers and hotel 
chains that specialize in this niche. Quintana 
Roo is already the market leader in Latin 
America with regards to mass tourism, provid- 
ing the best quality at a competitive prices. 

“We have already grasped this segment 
and are leaders in it. We want to have more 
luxury and boutique hotels that offer first- 
class quality, accommodations, services, 
facilities and surroundings.” 





Antonio Cosio Pando VP 
Las Brisas Hotel Collection 
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Ranked among the top 20 economies for FDI, Mexico is a signatory of 
the North American Free Trade Agreement (NAFTA) and its close prox- 
imity to the vast U.S. market has helped to make its neighbor become 
the largest source of FDI as clearly illustrated by statistics. 

According to the latest information compiled by the U.S. govern- 
ment, from 2000 through 2012, the U.S. FDI in Mexico totaled almost 
$292 billion—more than 50% of all FDI received during the 12-year 
period—of which 43% was in the manufacturing sector and 20% in the 
financial sector. 

In 2012, Mexico recorded significant FD! growth in business 
segments such as tobacco and soft drinks, construction, oil and gas, 
financial services and science and technology that combined to create 
tens of thousands of new jobs. 

Speaking at an event in Coahuila state in October to mark U.S. auto 
manufacturer Chrysler's latest additional investment of $164 million in 
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NIZUC Resort & Spa 
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a state-of-the-art plant in Ramos Arizpe, Pefia Nieto disclosed 2013 is 
set to be a record year for FDI. 

“FDI during the first half of 2013 was nearly $24 billion, which un- 
doubtedly contrasts with earlier investment and is in itself historic,” the 
dynamic leader said. “Yet given the potential Mexico offers, we forecast 
FDI could ultimately total more than $35 billion in 2013." 

With responsibility for directing and controlling the federal govern- 
ment’s economic and finanical policies, including taxes, budget, income 
and public debt, the Ministry of Finance strives to achieve sustainable 
economic growth that boosts the quality of life and living standards for 
all Mexicans. 

Minister of Finance Luis Videgaray Caso says: “This pact is an im- 
portant innovation in Mexico's recent political history, because it shows 
that the three main political parties and the government can achieve an 
agenda for change. The pact is not a panacea, it’s not a magic wand, 
but it’s a very useful collaborative tool as we work toward achieving 
these transformations, including transformations in areas such as edu- 
cation, economic competition and constitutional reforms.” 

Mexico's economy minister, Ildefonso Guajardo Villarreal, agrees 
with his colleague and highlights the work the federal government 
is carrying out as it works on two fronts to strengthen the economy: 
boosting the domestic market and promoting Mexico to the international 
market. 

“Mexico's Moment is an opportunity for Mexicans to take advantage 
of this little window of time and reap the rewards of the things we have 
done in the past, which include good financial responsibility, our immer- 
sion into the world economy, and trade treaties with over 45 countries,” 
says Guajardo. 

“lam proud of this government as we innovate and actively seek 
and to convince investors to consider Mexico. One of the biggest chal- 
lenges that we face is to keep growing. There are already some sectors 
where investment figures are very good and the interest is there from 
overseas investors. We just need to continue to exploit our abundant 
natural resources, and with this government | believe that we are on the 
right track.” 

Established in 2007, ProMéxico is the government institution 
charged with strengthening Mexico's participation in the international 
economy. The forward-thinking agency supports local companies’ export 
activities and coordinates actions to attract FDI. 

ProMéxico CEO Francisco N. Gonzalez Diaz says: “Mexico is one of 
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ProMeéxico Headquarters, Mexico City www.promexico.gob.mx 
the world’s best investment destinations thanks to the confidence gener- 
ated by our structural reforms and has become a strategic platform to 
reach key markets around the globe. Our country offers many competi- 
tive advantages such as macroeconomic stability, economic growth, a 
business-friendly environment, legal certainty for investment, a strategic 
location, capacity for advanced manufacturing, an open economy and 
skilled human capital.” 

Mexico's entrepreneurial spirit is evident across its entire industrial 
and commercial spectrum, with products featuring the words “Made in 


MEXICO CITY 
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Mexico” renowned for their quality, innovation 
and style. The vast food and beverage industry 
is now one of the country’s most important 
export categories, which is not surprising with 
the increasing popularity of Mexican food and 
beer in scores of countries. 

As Minister of Finance Luis Videgaray Caso 
says: “I think Mexico has clear competitive 
advantages in several areas and one of them is 
of course manufacturing 


Migue! Angel Mancera 
Espinosa, Mayor of Mexico City 


“Mexico is one of the most open countries 
in the world when it comes to foreign trade 
countries and we have an export platform of qualified human capital 
that makes us a manufacturing powerhouse.” 

Given its size, reputation and history of success, leading brewer 
Cuauhtémoc Moctezuma, a Mexican institution, manufactures many 
best-selling brands of beer produced at six plants by nearly 18,000 
workers. Part of the Heineken group, Cuauhtémoc Moctezuma has an 
outstanding and prominent brand portfolio that includes Heineken, 
Tecate, Indio, Dos Equis (XX) and Sol, among many others 

“President Pena's administration has put forth a number of reforms 
and projects aimed at attracting FD). Coupled with confirmation of poli 
cy-making consistency, this allows us to continue to believe in Mexico's 
future," says Cuauhtémoc Moctezuma CEO, Marc Busain. 

“With Tecate’s sustainable growth and popularity, it will become 
Mexico's best-selling beer in the coming years. Tecate is also breaking 
ground in the U.S. market, as is Dos Equis (XX) which has maintained 
double-digit growth over the last years. My ambition for Cuauhtémoc 
Moctezuma is clear and simple: | want us to lead the Mexican market 
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We have made important changes; we have the right organization, the 
right talent and the right brands to make our vision a reality. We have 
strengthened our competitive muscles and are fully empowered to offer 
the Mexican and international consumer the best beer brands.” 


Osorio Chong says the series of market reforms means 2014 is the ideal 
time to invest in Mexico and that foreign investors are welcome to bring 
their money, knowledge and skills to any of the nation’s industrial, com- 
mercial and manufacturing sectors. 

“Mexico has many strong areas, but we see additional windows of 
opportunity in the agro-industrial, metallurgical, mechanical and cyber- 
netics sectors,” the Interior Minister reveals. “Mexico has products that 
are able to compete worldwide. We are expanding our borders and have 
Europe in our sights. 

“Petroleos Mexicanos (PEMEX) is a company that needs to receive 
more than it gives away. With the new oil discoveries, PEMEX needs its 
revenue to grow, which is why it must be opened up to new invest- 
ment.” 

Joaquin Coldwell, meanwhile, says Mexico plans to use the energy 
reform and investment as an engine for development and is modernizing 
its present legal framework to take into account the great challenges 
concerning the world’s energy configuration. 

“The energy, fiscal and tax reforms will ignite the productive 
potential of our economy in the short, medium and long terms,” he 
states confidently. “The energy reform will bring great opportunities for 
growth and development through a virtuous cycle of public and private 
investment, employment generation and economic growth. There will be 
a reindustrialization of the country due to the increase in the supply of 
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Marc Busain 
CEO, Cuauhtémoc Moctezuma 


lidefonso Guajardo Villarreal 
Minister of Economy 


Luis Videgaray Caso 
Minister of Finance 


energy at lower prices.” 

A former energy minister, Luis Téllez-Kuenzler, who is now president 
of one of the country's most important financial institutions, the Mexi- 
can Stock Exchange, adds: “Mexico is very investor-friendly. Anyone 
wishing to invest from any other country just needs to go to their bank 
or stock brokerage house and invest. It’s transparent, efficient and very 
easy to do.” 

Tasked with safeguarding the stability of the national financial sys- 
tem and fostering efficiency and inclusive development for the benefit of 
society is the National Banking and Securities Commission (CNBV). 

CEO Jaime Gonzalez Aguadé welcomes the new fiscal reform: “We'll 
have to work hard so banks and institutions can fulfill the requirements 
of this government plan,” he says. 

“We need to be more efficient and always strive to have the latest 
technologies and systems in place. !n doing so, Mexico will continue to 
be considered as having one of the most favored and robust financial 
sectors in the world.” 
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With more than 45 years in the industry and the most modern, versatile and specialized fleet of vessels 
in the Gulf of Mexico, Oceanografia is the best offshore option for oil investors. Oceanografia offers 
integrated services of engineering, diving, installation, inspection and maintenance of marine structu- 
res, drilling support services, materials logistic, personal carrier, as well as inspection, installation and 
construction of subsea pipelines. 


As well as our fleet of 75 different vessels, we provide dynamic positioning systems, crane systems up 
to 2,000 tonnes, saturation systems for dives up to 300 meters, mud-processing plants to support (elit 
lling rigs, an ROV system and a subsea pipeline routing system. Until this year, we have served PEMEX 
almost exclusively—now we look forward to working for you too 


Av. 4 Oriente Manzana D lote 3, PIP Laguna Azul, CP 24140, Ciudad de! Carmen, Campeche, Mexico 
Tel: +52 938 381 2570 | www.oceanografia.com.mx 
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Energy Reform Sparks Black Gold Rush 


Plans to open up the vast and lucrative oil and gas sector to foreign enterprises are at an 
advanced stage, with FDI seen as the key to unlocking the industry’s massive potential. 


he largest enterprise in Mexico and one of the most 
significant companies in Latin America, PEMEX boasts 
extensive operations in the upstream and downstream 
sectors, including in the exploration, production, trans- 
portation, refining, storage and sale of hydrocarbons and 
derivatives. The energy giant is responsible for producing 

around 2.55 million barrels of oil a day and huge amounts of natu- 

ral gas, with its products available on the domestic and international 

markets. 

Joaquin Coldwell says the proposed reforms would enable PEMEX to 
set up profit-sharing contracts with private firms and allow foreign com- 
panies to help with valuable oil and gas projects in the Gulf of Mexico 
and elsewhere. 

“The energy reform will strengthen state institutions in the energy 
field and this reinforcement will be crucial to achieve a structured plan- 
ning of the new investment schemes and an industrial development 
promoted by the reform,” says the energy minister. “It will allow us to 
adopt the best international practices, provide legal certainty and attract 
private investment. The transformations will boost Mexico's position as 
an international powerhouse.” 

Proudly boasting the most versatile, modern and specialized fleet of 
oil industry vessels in the Gulf of Mexico, Oceanografia is an outstanding 
provider of world-class integrated engineering, installation, diving and 
maintenance services for marine structures of all sizes. 


“The transformations will boost 
Mexico’s position as an international 
powe r ho use. . ‘eens Minister, Pedro Joaquin Coldwell 


An enterprise with nearly 50 years’ valuable experience, the dynamic 
company provides a spectrum of drilling support services, materials lo- 
gistics and personnel carriers to the offshore oil sector and also inspects, 
installs and constructs undersea pipelines. 

Oceanografia’s fleet features dynamic positioning systems, crane 
systems, saturation systems for diving, mud processing plants to sup- 
port drilling rigs, Remotely Operated Vehicle (ROV) systems and subsea 
pipeline routing systems. 





Oceanografia: leading the way in Energy. www.oceanografia.com.mx 

Founded in 1968 and based in Ciudad del 
Carmen, Campeche, the forward-looking com- 
pany has been growing exponentially, thanks 
to its excellent and long-established business 
relationship with key client PEMEX. 

“Private companies from abroad are con- 
tinuously introducing innovative solutions into 
the Mexican oil and gas industry and they play 
an important role in the technological advance- 
ment of the sector,” says Oceanografia CEO 
Amado Yanez Osuna, whose father founded the 
firm several decades ago. 

“We have more than 45 years’ experience working for PEMEX. We 
provide integrated engineering, marine geophysical, saturation diving, 
VOR-controlled submersible, maintenance and construction of marine 
structures subsea pipelines. We are the first dive in the offshore oilfields 
in the Gulf of Mexico. In addition, we have the largest fleet for the provi- 
sion of services to the oil sector. Our fleet consists of 77 vessels and 
we currently have 11 more under construction designed to operate in 
various activities of the oil industry.” 
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Amado Yafiez Osuna 
CEO, Oceanografia 
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Chihuahua Corridor, Tarahumara Pipeline 


www.fermaca.com.mx 


The secret to this outstanding success? Yanez Osuna explains the 
key is hard work and that he welcomes the recent energy-sector reform 
that he believes will make the industry more competitive and increase its 
presence on the international stage. 

“We plan to invest in additional equipment in the next five years,” 
he says. “The idea is after 2019 we want to restructure the company 
to try and get into deepwater work. PEMEX is our No. 1 client, but we 
want to expand to other parts of the world and the experience that we 
have cultivated here is invaluable for our expansion plans. PEMEX has a 
prominent future, so today’s challenges for Oceanografia are to consoli- 
date and diversify its services by importing the best technologies for the 
oil industry into the country.” 

“This energy reform is a positive step toward growing the economy 
of Mexico,” says Oscar Scolari, CEO of Rengen, a hugely successful 
company focused on engineering, construction and integration of PEMEX 
projects by bringing together firms with different expertise. 

“PEMEX is one of the strongest pillars of the economy and this 
reform is a great opportunity for Mexican energy companies to create 
strategic partnerships with foreign companies that will not only bring 
more financial investment but also better technology.” 

Rengen is presently trying to bring natural gas to places where there 
are no pipelines using technology that can liquefy gas and then transport 
it in trucks to medium-size consumers or to industrial parks. 

“We are not just suppliers to the energy industry with equipment 
such as pumps, compressors or engineering; we integrate all of this and 
create projects where we can offer power generation solutions to small 
and medium off takers,” he says. “Offering alternative power sources to 
provide efficient, economical and environmentally friendly solutions is 
but one of the many services Rengen delivers.” 


MEXICO, WE’RE READY TO WIN. 
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Joaquin Coldwell 
concludes with this 
upbeat message for 
international investors: 
“Pay special attention 
to the great changes 
that are taking place in 
Mexico. | am honored 
to be a part of a govern- 
ment that under the 
leadership of President 
Pefia Nieto has known 
how to establish communication with other political forces and has con- 
centrated its efforts in privileging the construction of political agreements 
for the benefit of our population. This willingness has been a cornerstone 
of an ambitious agenda of reforms that Mexico has already started.” 





Fernando Calvillo Alvarez, 
Pres. & CEO, Fermaca 


Oscar Scolari 
CEO, Rengen 





A Pioneer in Natural Gas 

Fermaca is a leading player in the lucrative energy sector and predomi- 
nantly provides solutions for natural-gas operations—pipelines, terminals 
and transport systems—as well as for other traditional hydrocarbon 
fuels. To ensure high levels of quality and reliability, Fermaca operates 
the finest in automated control systems, namely SCADA (Supervisory, 
Control and Data Acquisition), The firm is run by a team of highly spe- 
cialized and experienced personnel who develop projects from concep- 
tion to completion, managing the engineering, financing and construction 
aspects. 

In a clear sign of its ongoing success, Fermaca, in a joint venture 
with a Spanish partner, won the tender to build, own and operate a large 
compressor station that will receive gas from the Federal Electricity Com- 
mission (CFE) and redeliver it at a much higher pressure. This project is 
under construction and will become operational in 2014. 

President and CEO Fernando Calvillo Alvarez says that with a 
platform of diverse professionals Fermaca is able to develop projects 
from inception to completion, managing all aspects from the engineer- 
ing, financing and construction to the operations and maintenance of 
gas systems. It benefits from a reliable and highly competitive supply 
network through various partnerships with U.S. pipeline and gas firms. 

“Fermaca is an energy-sector pioneer and one of the leading compa- 
nies in the private market for natural-gas transportation,” the senior ex- 
ecutive says. “We currently own and operate a pipeline in the Palmillas- 
Toluca region and have commissioned another pipeline in the Chihuahua 
corridor, transporting gas from the Mexico/U.S. border to Chihuahua. 
Fermaca has successfully adapted to the demands and challenges of the 
market, establishing reliable infrastructure and services for our clients. 

“We have participated in a great number of projects that have de- 
veloped the infrastructure of our country and helped to provide essential 
services in real estate, liquefied petroleum gas (LPG) storage plants, 
electric-power generation plants, compression stations and pipelines 
for natural gas. Our in-house engineering includes the design of energy 
infrastructure, construction, project management and supervision, opera- 
tion and maintenance.” 

Fermaca has also devoted great efforts and resources to develop the 
most modern gas control center in Mexico, making it a respected player 
in the gas market and retaining its identity as a local company. 

“The most important element for us to concentrate on is to reinforce 
and extend our pipelines to support further interconnections with the 


‘North American market and we want to consolidate our position in the 


gas highway of northern Mexico,” Calvillo concludes. 
www. businessoutlook.co.uk 
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Energy 


Spend yours making it. 


If you intend to get involved in the rapid expansion of the Mexican energy business, 
you are going to need a Mexican partner who knows the who, the where, and the how 
to getting around in Mexico's complex environment. .Doing more than 40 years of 
profitable business with both. Mexican and international partners, 
Fermaca provides all the necessary legwork so that you can spend your energy making it. 





WELCOME TO MEXICO. CALL US IF YOU NEED DIRECTIONS. 
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Leading the fight 

"), Mandela acknowledges 
supporters at a campaign 
stop just before the 1994 
presidential election 
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BY RICHARD STENGEL * 


NELSON MANDELA 
1918-2013 


Nelson Mandela 


was always 
uncomfortable 
talking about 
his own death. 


But not because he was afraid or in doubt. He 
was uncomfortable because he understood that 
people wanted him to offer homilies about death 
and he had none to give. He was an utterly unsenti- 
mental man. I once asked him about his mortality 
while we were out walking one morning in the 
Transkei, the remote area of South Africa where 
he was born. He looked around at the green and 
tranquil landscape and said something about how 
he would be joining his “ancestors.” “Men come 
and men go,” he later said. “I have come and I will 
go when my time comes.” And he seemed satisfied 
by that. I never once heard him mention God or 
heaven or any kind of afterlife. Nelson Mandela 
believed in justice in this lifetime. 

It was January 1993, and I was working with 
him on his autobiography. We had set out that 
morning from the home near Qunu, the village 
of his father, that Mandela had built after he was 
let out of prison. He had once said to me that every 
man should have a house in sight of where he was 
born. Much of Mandela’s belief system came from 
his youth in the Xhosa tribe and being raised by a 
local Thembu King after his own father died. As 
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a boy, he lived in a rondavel—a grass hut—with a 
dirt floor. He learned to be a shepherd. He fetched 
water from the spring. He excelled at stick fight- 
ing with the other boys. He sat at the feet of old 
men who told him stories of the brave African 
princes who ruled South Africa before the coming 
of the white man. The first time he shook the hand 
of a white man was when he went off to board- 
ing school. Eventually, little Rolihlahla Mandela 
would become Nelson Mandela and get a proper 
Methodist education, but for all his worldliness and 
his legal training, much of his wisdom and com- 
mon sense—and joy—came from what he had 
learned as a young boy in the Transkei. 

Mandela might have been a more sentimental 
man if so much had not been taken away from 
him. His freedom. His ability to choose the path of 
his life. His eldest son. Two great-grandchildren. 
Nothing in his life was permanent except the op- 
pression he and his people were under. And every- 
thing he might have had he sacrificed to achieve 
the freedom of his people. But all the crude jailers, 
tiny cells and bumptious white apartheid leaders 
could not take away his pride, his dignity and his 
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His vision Viandela 
was an unsentimental 
man guided by his 


sense of justice 








In his youth Mandela, seen 
here in 1937, was sent to 
prestigious schools so that 
he might one day succeed his 
father as a royal counselor 
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sense of justice. Even when he had to strip and be 
hosed down when he first entered Robben Island, 
he stood straight and did not complain. He refused 
to be intimidated in any circumstance. I remember 
interviewing Eddie Daniels, a 5-ft. 3-in. mixed-race 
freedom fighter who was in cell block B with Man- 
dela on the island; Eddie recalled how anytime 
he felt demoralized, he would just have to see the 
6-ft. 2-in. Mandela walking tall through the court- 
yard and he would feel revived. Eddie wept as he 
told me how when he fell ill, Mandela—*Nelson 
Mandela, my leader!”—came into his cell and 
crouched down to wash out his pail of vomit and 
blood and excrement. 

I always thought that in a free and nonracial 
South Africa, Mandela would have been a small- 
town lawyer, content to be a local grandee. This 
great, historic revolutionary was in many ways a 
natural conservative. He did not believe in change 
for change’s sake. But one thing turned him into 
a revolutionary, and that was the pernicious sys- 
tem of racial oppression he experienced as a young 
man in Johannesburg. When people spat on him 
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Afree people Jn 1994, 
voters line up in the 
remote South African 
area of Transkei, where 
Mandela grew up 
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in buses, when shopkeepers turned him away, 
when whites treated him as if he could not read or 
write, that changed him irrevocably. For deep in 
his bones was a basic sense of fairness: he simply 
could not abide injustice. If he, Nelson Mandela, 
the son of a chief, tall, handsome and educated, 
could be treated as subhuman, then what about 
the millions who had nothing like his advantages? 
“That is not right,” he would sometimes say to me 
about something as mundane asa plane flight’s be- 
ing canceled or as large as a world leader’s policies, 
but that simple phrase—that is not right—underlay 
everything he did, everything he sacrificed for and 
everything he accomplished. 

I saw him a handful of times over the past few 
years. He was much diminished. The extraordi 
nary memory that could recall a particular dish at 
a dinner 60 years before was now such that he of 
ten did not recognize people he had known almost 
that long. But his pride and his regal bearing never 
left him. When he “retired from his retirement” 
(as he put it in 2004), I thought it was simply be- 
cause he couldn't bear not remembering familiar 








things and he could not bear people seeing him in 
a way that did not live up to their expectations. He 
wanted people to see Nelson Mandela, and he was 
no longer the Nelson Mandela they wanted to see. 
In many ways, the image of Nelson Mandela 
has become a kind of fairy tale: he is the last noble 
man, a figure of heroic achievement. Indeed, his 
life has followed the narrative of the archetypal 
hero, of great suffering followed by redemption. 
But as he said to me and to many others over the 
years, “Iam nota saint.” And he wasn’t. Asa young 
revolutionary, he was fiery and rowdy. He origi 
nally wanted toexcluc Indians and communists 
from the freedom stru, gle. He was the founder of 
Umkhonto we Sizwe (S pear of the Nation), the mil 
itary wing of the African National Congress, and 
was considered South A frica’s No. 1 terroristin the 
1950s. He admired Gandhi, who started his own 
freedom struggle in South Africa in the 1890s, but 
as he explained to me, he regarded nonviolence as a 
tactic, not a principle. Ifit was the most successful 
means to the freedom of his people, he would em 
brace it. If it was not, he would abandon it. And he 
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did. But like Gandhi, like Lincoln, like Churchill, 
he was doggedly, obstinately right about one 
overarching thing, and he never lost sight of that. 

Prison was the crucible that formed the Mande 
la we know. The man who went into prison in 1962 
was hotheaded and easily stung. The man who 
walked out into the sunshine of the mall in Cape 
Town 27 years later was measured, even serene. It 
was a hard-won moderation. In prison, he learned 
to control his anger. He had no choice. And he came 
to understand that if he was ever to achieve that 
free and nonracial South Africa of his dreams, he 
would have to come to terms with his oppressors. 
He would have to forgive them. After I asked him 
many times during our weeks and months of con 
versation what was different about the man who 
came out of prison compared with the man who 
went in, he finally sighed and then said simply, “I 
came out mature.” 

His greatest achievement is surely the creation 
of a democratic, nonracial South Africa and pre 
venting that beautiful country from falling into 
a terrible, bloody civil war. Several years after I 
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finished working with him on Long Walk to Free- 
dom, he told me that he wanted to write another 
book, about how close South Africa had been to 
a race war. I was with him when he got the news 
that black South African leader Chris Hani was 
assassinated, probably the closest the country 
came to going to war. He was preternaturally calm, 
and after making plans to go to Johannesburg to 
speak to the nation, he methodically finished eat- 
ing his breakfast. To prevent that civil war, he had 
to use all the skills in his head and his heart: he had 
to demonstrate rocklike strength to the Afrikaner 
leaders with whom he was negotiating but also 
show that he was not out for revenge. And he had 
to show his people that he was not compromising 
with the enemy. This was an incredibly delicate 
line to walk—and from the outside, he seemed to 
do it with grace. But it took its toll. 

And because he was nota saint, he had his share 
of bitterness. He famously said, “The struggle is 
my life,” but his life was also a struggle. This man 
who loved children spent 27 years without hold- 
ing a baby. Before he went to prison, he lived un- 
derground and was unable to be the father and the 


husband he wanted to be. remember his telling me 
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Looking back In early 
1994, Mandela visits 
Robben Island, where 
he served 18 of the 27 

years he spent in prison 





that when he was being pursued by thousands of 
police, he secretly went to tuck his son into bed. His 
son asked why he couldn't be with him every night, 
and Mandela told him that millions of other South 
African children needed him too. So many people 
have said to me over the years, It’s amazing that he 
was not bitter. I’ve always smiled at that. With enor- 
mous self-control, he learned to hide his bitterness. 

And then, after he forged this new South 
Africa, won the first democratic election in the 
country’s history and began to redress the wrongs 
done to his people, he walked away from it. He 
became the rarest thing in African history, a one- 
term President who chose not to run for office 
again. Like George Washington, he understood 
that every step he made would be a template for 
others to follow. He could have been President 
for life, but he knew that for democracy to rule, 
he could not. Two democratic elections have fol- 
lowed his presidency, and if the men who have 
succeeded him have not been his equal, well, that 
too is democracy. He was a large man in every 
way. His legacy is that he expanded human free- 
dom. He was tolerant of everything but intoler- 
ance. He deserves to rest in peace. im 
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The Man Who Could Not Cry 
Humor, humility and the ability to compromise 
were the marks of the man By Bono 


S AN ACTIVIST 
I have pretty 
much been 
doing what 
Nelson Man 

dela tells me since I was 

a teenager. He has beena 

forceful presence in my life 

going back to 1979, when U2 
made its first antiapartheid 
effort. And he’s been a big 
part of the Irish conscious 
ness even longer than that. 

Irish people related all too 

easily to the subjugation 

of ethnic majorities. From 

our point of view, the ques 

tion as to how bloody South 

Africa would have to get on 

its long road to freedom was 

not abstract. 

Over the years, Mandela 
and I became friends. Like 
everyone else, I was mes 
merized by his deft maneu 
vering as the leader of South 
Africa. He then took the 
success of the antiapartheid 
fight and widened the aper 
ture to include the survival 
of people with AIDS and the 
broader reach for dignity 
by the poorest peoples on 
the planet. 

Mandela saw extreme 
poverty asa manifesta 
tion of the same struggle. 
“Millions of people... are 
trapped in the prison of 
poverty. It is time to set 
them free,” he said in 2005. 
“Like slavery and apartheid, 
poverty is not natural. It 
is man-made, and it can be 
overcome ... Sometimes it 
falls on a generation to be 
great. You can be that great 
generation.” It certainly 
fell to Mandela to be great. 
His role in the movement 





Awalk together Mandela and Bono near Cape Town in 2003 
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against extreme poverty 

was critical. He worked fora 
deeper debt cancellation, for 
a doubling of international 
assistance across sub-Saharan 
Africa, for trade and private 
investment and transparency 
to fight corruption. Without 
his leadership, would the 
world over the past decade 
have increased the number of 
people on AIDS medication 
to 9.7 million and decreased 
child deaths by 2.7 million 

a year? Without Mandela, 
would Africa be experiencing 
its best decade of growth and 
poverty reduction? His indis- 
pensability can’t be proved 
with math and metrics, but I 
know what I believe... 

Mandela would be remem- 
bered as a remarkable man 
just for what happened—and 
didn’t happen—in South 
Africa’s transition. But more 
than anyone, it was he who 
rebooted the idea of Africa 
from a continent in chaos 
toa much more romantic 
view, one in keeping with the 
majesty of the landscape and 
the nobility of even its poorer 
inhabitants. He was alsoa 
hardheaded realist, as his eco- 
nomic policy demonstrated. 
To him, principles and prag- 
matism were not foes; they 
went hand in hand. He was 
an idealist without naiveté, a 
compromiser without being 
compromised. 

Surely the refrain “Africa 
rising” should be attributed 
to Madiba—the clan name 
everyone knows him by. 

He never doubted that his 
continent would triumph in 
the 21st century: “We are not 
just the peoples with the old- 
est history,” he told me. “We 
have the brightest future.” 
He knew Africa was rich 
with oil, gas, minerals, land 
and, above all, people. But he 
also knew that “because of 
our colonial past, Africans 
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still don’t quite believe these 
precious things belong to 
them.” Laughing, he added, 
“They can find enough people 
north of the equator who 
agree with them.” 

He had humor and humil- 
ity in his bearing, and he was 
smarter and funnier than 
the parade of world lead- 
ers who flocked to see him. 
He would bait his guests: 
“What would a powerful 
man like you want with an 
old revolutionary like me?” 


MANDELA LIVED 
A LIFE WITHOUT 
SANCTIMONY. 
YOU TRY IT; IT’S 
NOT EASY. HIS 


‘LACK OF PIETY 


HELPED HIM 
TURN FORMER 
FOES INTO 
FRIENDS 


Activists Mandela and Bono in Johannesburg in 2002 


He could charm the birds 
off the trees—and cash right 
out of wallets. He told me 
once how Margaret Thatcher 
had personally donated 
£20,000 to his foundation. 
“How did you do that?” I 
gasped. The Iron Lady, who 
was famously frugal, kept 
a tight grip on her purse. “I 
asked,” he said with a laugh. 
“You'll never get what you 
want if you don’t ask.” Then 
he lowered his voice conspira- 
torially and said her dona- 
tion had nauseated some of 
his cohort. “Didn't she try to 
squash our movement?” they 
complained. His response: 
“Didn't De Klerk crush our 
people like flies? And I’m hav- 
ing tea with him next week... 
He'll be getting the bill.” (On 
other occasions, I heard Man- 
dela praise the courage of F.W. 
de Klerk, the last President of 
apartheid South Africa, who 
had his own prison to escape: 
the prejudice of his upbring- 
ing. We should not forget his 
role in this historic drama.) 

Mandela lived a life with- 
out sanctimony. You try it; 
it’s not easy. His lack of piety 
helped him turn former foes 
into friends. In 1985, U2 and 
Bruce Springsteen responded 
to Steve Van Zandt’s call to 


lend our voices to an artists- 
against-apartheid recording 
titled “Sun City.” Sun City 
had been set up on the border | 
of Botswana to bypass the cul 
tural boycott of South Africa. 
Sol Kerzner’s casino there had 
become a pretty busy venue. 
Years later, when I chastised 
the music producer Quincy 
Jones about his friendship 
with Kerzner, Quincy replied, 
“Man, you know nothing 
about Mandela, do you? He 
wasn’t out of jail seven days 
before he called Sol Kerzner. 
Since then, Sol has been one 
of the largest contributors to 
the [African National Con- 
gress].” I felt like one of those 
Japanese soldiers who came 
out of the jungle in the 1950s 
still fighting World War II. 

Laughter, not tears, was 
Madiba’s preferred way— 
except on one occasion when 
I saw him almost choke up. 
It was on Robben Island, in 
the courtyard outside the cell 
in which he had spent 18 of 
his 27 years in prison. He was 
explaining why he'd decided 
to use his inmate’s number, 
46664, to rally a response to 
the AIDS pandemic claim- 
ing so many African lives. 
One of his cellmatestoldme | 
that the price Mandela paid 
for workinginthelimestone | 
mine was not bitterness or 
even the blindness that can 
result from being around the 
bright white reflection day 
after day. Mandela could still 
see, but the dust damage to 
his tear ducts had left him un- 
able to cry. For all this man’s 
farsightedness and vision, he 
could not produce tears ina 
moment of self-doubt or grief. 

He had surgery in 1994 
to put this right. Now, he 
could cry. 

Today, we can. 








Bono, a musician and activist, isa 
co-founder of ONE and (RED) 
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How I Got to Play the Hero 
An actor recalls the moment Nelson Mandela 
changed his life By Morgan Freeman 


ITH THE PASSING 
of Nelson Man- 
dela, we have a 
chance to put 
the idea of a true 
hero in perspective. Actually, 
calling Mandela a hero falls 
woefully short in adequately 
portraying the man who 
fought apartheid, was sent to 
prison for 27 years, was freed 
from the living hell of unjust 


confinement, became South * 


Africa’s first democrati 
cally elected President and 
changed the political land 
scape of his country. 

How many of us could 
have done what he did upon 
his release? How many of 
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HOW MANY 

OF US COULD 
HAVE SWORN 
OFF VENGEANCE 
AND PREACHED 
RECONCILIATION? 








us could have sworn off 
vengeance and preached rec 
onciliation? How many of us 
could have turned the final 
chapters of our own life into 
anew beginning for our na 
tion’s people? 

Madiba, as his friends 
called him, and I became 
friends back in the 1990s 
when, during a press confer 
ence, he was asked who he 
would want to portray him 
ina film. To my everlasting 
honor, he mentioned me, and 
thus began our 20-year rela 
tionship. I got to walk with 
him, talk with him, hold his 
hand and get to know one of 
the greatest men who ever 


A 20-year friendship 
Freeman and Mandela 
during the filming of 
Invictus 


lived. Nearly 20 years after our 
first meeting, my company 
Revelations had the unique 
pleasure of developing and 
producing the film Invictus, 
with me in the role of Man 
dela. Consistent with the true 
content of his character, his 
only comment after we first 
screened the movie for him 
was a humble, “Now perhaps 
people will remember me...” 

He dedicated his life to a 
singular cause, a quest to free 
the black population of his 
homeland. In accomplishing 
that, he freed South Africa’s 
white population and freed 
an entire nation. And in free 
ing a nation, he changed the 
entire world. 

We have lost one of the 


true giants of the past century. | 


But in our loss is the realiza 
tion that thanks to him, we 
have all gained something. 
For in bringing down the evil 
of apartheid, Mandela raised 
us up; his wisdom, patience, 
compassion and insistence 
on reconciliation make us 
aspire to be better people. In 
his determination to break 
from the chains of the past, he 
allowed us all to join him as 
the masters of our fate and the 
captains of our souls. 
Madiba’s journey may be 
over, but his legacy lives on in 
all of us. 


Freeman was nominated for an 
Academy Award for his role as 
Mandela in Invictus 
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Montgomery, Alabama 


Gary Brown 

Brown's Chrysler Dodge 
Jeep Ram FIAT 
Patchogue, New York 


Larry Clark 

Larry Clark Chevrolet 
Buick GMC Cadillac 
Amory, Mississippi 


Thomas Cole 
Cole Buick GMC Cadillac 
Portage, Michigan 


William Cole 
Bill Cole Automall 
Bluefield, West Virginia 


Scott Conklin 
Conklin Cars Hutchinson 
Hutchinson, Kansas 


Tim Dahle 
Tim Dahle Nissan 
Salt Lake City, Utah 


R. Bruce Deardoff 
Island Lincoln 

Jaguar Land Rover 
Merritt Island, Florida 


Brad Deery 
Deery Brothers, Inc. 
West Burlington, lowa 


Anthony DePaula 
DePaula Chevrolet, Inc. 
Albany, New York 


Richard Dimmitt 
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Jerry Durant 
Jerry's Chevrolet 
Weatherford, Texas 


David Dyson 
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Chuck Eddy 

Bob & Chuck Eddy 
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Youngstown, Ohio 


Ken Fichtner 
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Laurel, Montana 


Justin Findlay 
Findlay Chevrolet 
Las Vegas, Nevada 


Richard Flick 
Banner Ford 
Mandeville, Louisiana 


Douglas Fuller 
Fuller Honda 
Chula Vista, California 


Mark Fuson 
Fuson Automotive, Inc. 
Terre Haute, Indiana 


Bob Ghent 
Ghent Motor Company 
Greeley, Colorado 


Andrew Glockner 
Glockner GM 
Superstore 
Portsmouth, Ohio 


Chris Graue 
Graue Chevrolet 
Buick Cadillac 
Lincoln, Illinois 


Roger Groux 
Seacoast Imported 
Auto, Inc. 
Stratham, 

New Hampshire 


Martin Gubbels 
Big Sky Ford and Lincoin 
Torrington, Wyoming 


James Hagan 
Bald Hill Dodge Chrysler 


Jeep Kia 
Warwick, Rhode Island 


Joseph Hanley 
Orchid Isle Auto Center 
Hilo, Hawaii 


Bob Hook 
Bob Hook Chevrolet 
Louisville, Kentucky 


Jason Hulett 

Hulett Chevrolet 
Buick GMC 
Camdenton, Missouri 


Shannon Inukai-Cuffee 
Dick’s MacKenzie Ford 
Hillsboro, Oregon 


John Jones, Jr. 
Jones Chevrolet Cadillac 
Sumter, South Carolina 


Greg Kaminsky 
Toyota of El Cajon 
El Cajon, California 


Brian Kelly 
Kelly Automotive Group 
Danvers, Massachusetts 


William Kundert 
Kundert Volvo of 
Hasbrouck Heights 
Hasbrouck Heights, 
New Jersey 
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Shau-wai Lam 
DCH Wappingers 
Falls Toyota 


Wappingers Falls, 
New York 


Daniel Lamb 
Lamb Chevrolet 


and Implement 
Onida, South Dakota 


Terry Laughridge 
Terry Reid Kia 
Cartersville, Georgia 


Chip Lindsay 
Lindsay Cadillac 
Alexandria, Virginia 


David Luther 
Luther Westside 


Volkswagen 
St. Louis Park, 
Minnesota 


Nyle Maxwell 

Nyle Maxwell Chrysler 
Dodge Jeep Ram 
Supercenter 

Austin, Texas 


Ray McKenney 
McKenney Chevrolet 
Buick GMC Cadillac 
Lowell, North Carolina 


Kerry T. Pacifico 
Pacifico Ford, Inc. 
Philadelphia, 
Pennsylvania 


Bill Reeg 
Arnie’s Ford 
Wayne, Nebraska 


Louis Sands 
Sands Motor Company 
Glendale, Arizona 


James Seavitt 
Village Ford 
Dearborn, Michigan 


Larry Shelor 
Shelor Motor Mile 
Christiansburg, Virginia 


Neal Shepard 
Shepard Chrysler 
Dodge Jeep, Inc. 
Rockland, Maine 


Marisa Shockley 
Shockley Honda 
Frederick, Maryland 


Kathleen Sims 
Coeur d'Alene Honda 
Coeur d'Alene, Idaho 


Thomas Smith 
Smith Volkswagen Ltd. 
Wilmington, Delaware 


Jeff Teague 
Teague Ford Lincoln 
El Dorado, Arkansas 


Reed Trickett 
Trickett Honda 
Madison, Tennessee 


Donald Vigesaa 
V-W Motors Inc 
Cooperstown, 
North Dakota 


David Waikem 
Waikem Honda 
Massillon, Ohio 


Jamie Will 

Titus-Will Chevrolet 
Buick GMC Cadillac 
Olympia, Washington 


Thomas Zimbrick 
Zimbrick Inc 
Madison, Wisconsin 
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To learn more about the 
SEMA Show experience jn 
Las Vegas, visit 


www.VegasMeansBusiness.com 
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NELSON MANDELA / APPRECIATION 


A Leader and a Champion 
South Africa’s rugby captain recounts how 
Mandela used sport for national healing 


N 1995, FRANCOIS PIENAAR 
led host country South Af 
rica to victory in the Rug 
by World Cup. Mandela 
famously used the tourna 
ment to reach out to South A frica’s 
whites through their cherished sport. At 
one game, he wore the Springbok green 
and-gold jersey, previously a symbol of 
apartheid. When Pienaar’s team tri 
umphed, South Africans celebrated as a 
nation of equals. Pienaar, 46, spoke to 
Time correspondent Alex Perry last year. 


What did Nelson Mandela mean to 
South Africa and the world? 

He sacrificed so much in his life 

family, friends and a big chunk of his 
life—for things he believed in. Noth 
ing could persuade him to drop his 
beliefs: a democratic South Africa, with 
equal rights, and a beacon of hope for 
the rest of the world. A lot of people 
thought we were heading toward civil 





Rugby rules Pienaar receives the trophy from Mandela in 1995 


war. Instead Madiba [Mandela's Xhosa 
clan name] delivered, and South Africa 
embraced a very difficult transition. 


What did he mean to you? 

Our relationship grew after [the World 
Cup]. When there was nothing to gain 
from a relationship with me, that’s when 
our friendship grew. Irrespective of the 
wonderful qualities that he had—the 
forgiveness, the selflessness, his humil 
ity, his intellect—the stories that make 
him extra-extra-special in our house are 
the small things. He came to my wed 
ding. When our first child was born, the 
phone rang in the early hours, and it was 
Madiba, to congratulate us and to ask if 
he could be godfather. He really, really 
cared. I just loved him to bits. 


Was he aware of how much he meant 
to so many people? 

He got it. That’s why he conducted him 
self in the manner he did. There was 
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Vegas means business. 


The average Las Vegas trade show delegate spends more time on the floor, To be exact, 1] hours LAS 
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NELSON MANDELA / APPRECIATION 


a shyness to this huge man, 
something that wanted to de 
flect all that [attention], in case 
he failed. That’s one thing that 
I really, really loved about him. 
He knew he was fallible and 
did not want to disappoint. 


Is South Africa living up to 

his legacy? 

Yes and no. The promises he 
made, the delivery on those 
promises, the fact that he was 
uncompromised—that sets 
him apart. How do you follow 
on? It’s very difficult. 


Did it surprise you that 
Mandela invested so much 

in sport? 

He understood why people 
love sport and the emotion that 
sport carries. He realized it can 
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create hope where there was 
only despair. When he walked 
out into the stadium in 1995 in 
front of 65,000 people, of whom 


99.99% would have been white, 


they all started shouting, 
“Nelson. Nelson. Nelson.” They 
sang “Shosholoza,” an Ndebele 
song, a freedom song. Why? 
Because sport can be a catalyst 
for the healing process to start. 


Were you aware this was 
more than a game? 

Not before the competition 
started. But in six weeks, I 
saw the country change. At 
our hotel in Cape Town, the 
lady who checked us in was 
wearing a Springbok jumper. 
The gentleman who served 
us breakfast would say we 
must eat because we needed 


~ ONE DAY YOU.NOTICE 
SOMETHING IS DIFFERENT 

... AND IF YOU TAKE 

ADVANTAGE OF THAT 

MOMENT, YOU WIN 


to be strong. The morning of 
the final [in Johannesburg}, 
we went fora run, and four 
black kids selling newspapers 
chased after us, shouting the 
names of the players. After the 
match, when an interviewer 
asked me how it felt to win 

in front of 65,000 people, I re 
plied, “We didn’t have 65,000. 
We had 43 million.” 


Mandela could have a 
transformative effect on 
people himself. 

I've seen it. His compassion, 
humility, his genuine caring, 
stopping to understand, listen 
and talk, it leaves an indelible 
impression. In Pollsmoor Pris 
on, a warden told mea story. 
On Monday night, it was his 
job to show movies to the four 


prisoners, including Mandela. 
Once, he complained about 
not having a fresh cup of cof 
fee. So the next Monday night, 
Madiba walks over to him with 
a fresh cup and two biscuits, 
gives them to him, walks back 
and watches the movie. The 
warden was, I would say, very 
conservative. Yet when he told 
me his story, he was charged. 
He was shaking. 


How big a hole is he going to 
leave here? 

He shouldn't leave a hole. I 
hope his passing is a celebra 
tion of life. He remains an 
example to us all. He should 
be a monument of hope, hu 
mility, courage and love. It’s a 
very special moment. But it’s 

a tough one. i 
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Hampshire Country 
School 





A small New Hampshire 
boarding school for boys 


=-PENDENT EDUCATION 


An Education for an Inspired Life 


Asheville School prepares high school students 
for an education of a lifetime. A challenging 
academic experience motivates students to 
become better thinkers, communicators, and 
develop strong study habits. One hundred 
percent of our graduates go on to college, 

and they attend top colleges and universities. 
Students learn life lessons in a nurturing, 
close-knit community of 280 students from 

20 states and 17 countries. 


Call today to request an admission packet or 
schedule a tour. 


Register For Our Open House: 


of high ability who need 
: Monday, January 20, 2014 


CAS 


App Store 


a manageable world and 


extra adult attention. Visit ashevilleschool.org/app 


Grades offered 3-12 


Entering age 8-11 


ashevilleschool.org 
Asheville « North Carolina 


Asheville 
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: admission@ashevilleschool.org 
www.hampshirecountryschool.org 828.254.6345 


admissions@hampshirecountryschool.net 
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More Than A Century Of Honor And Excellence vy 
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Guided by the words of Paul C. Ransom, Ransom Everglades School seeks to 
produce graduates who "believe that they are in the world not so much for what 
they can get out of it as for what they can put into it." 


grade with language 
This dynamic and supportive community 


ncorporates an innovative research-based 


The mission of Ransom Everglades School is to provide an educational RE PLORED, WEES S879) wat 
environment in which the pursuit of honor, academic excellence and intellectual igs aip te i's) 
growth is complemented by concern for the physical, cultural and character At The Howard S$ 

development of each student. The School provides rigorous college preparation for their gifts and apt = 


that promotes the student's sense of identity, community, personal integrity 
and values for a productive and satisfying life, and prepares the student to lead 
and to contribute to society. 





3575 Main Highway | Coconut Grove, FL 33133 | TEL 305.460.8800 
www.ransomeverglades.org 


FAX 305.443.0735 | 


how , ury! 
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TOO MANY DISCOUNTS? 
NO SUCH THING. 


AT PROGRESSIVE, WE'VE GOT TONS OF WAYS 
TO HELP YOU SAVE. Like our great discounts for 
being a safe driver, paying in full or just going 
paperless! And don’t forget the average savings 


¥ PH OE of $519 our customers get by switching to 
, Progressive for their car insurance. Giving you the 
] discounts you deserve. Now that’s Progressive. 


» en 


1-800-PROGRESSIVE / PROGRESSIVE.COM / PROGRESSIVE 
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IMMORTAL WORDS 


During my lifetime, I have dedicated myself to this struggle of the African 
people. | have fought against white domination, and | have fought 
against black domination. | have cherished the ideal of a democratic 
and free society in which all persons live together in harmony and with 
equal opportunities. It is an ideal which | hope to live for and to achieve. 
But if needs be, it is an ideal for which | am prepared to die. 





The Awesome Column 


THE EDITORS WHO PICK TIME’S 
Person of the Year can’t com- 
prehend the pressure that 
comes with a perfect winning 
streak. In 1975 Time picked 
American Women, who have 
not hada song written about 
them since the Guess Who. In 
1988 the editors picked Earth, 
which is still stuck in the same 
exact orbit, going nowhere. In 
2006 they picked You, and look 
where You are now. 
Meanwhile, all three of my 
previous choices for Coolest 
Person of the Year—James 
Franco, Ryan Gosling and 
Lena Dunham—have proved 
me right by continuing their 
coolness, though I did get a 
little nervous when Franco 
co-hosted the 2o11 Oscars. 
So with the pressure on, my 
committee chose cautiously, 
rejecting the slightly too clever 
suggestion of Coolest Person 
of the Year board member 
Judd Apatow, who nominated 
crack-smoking Toronto mayor 
Rob Ford—who, admittedly, 
is cool in that he doesn’t care 
what anyone thinks about 
him, crack cocaine or Toronto. 
We also had to veto the slightly 
too mainstream ideas of board 
member Henry Winkler, who 
suggested Bruno Mars because 
he has “songs of passion, and 
cool hats too” and Prince 
Harry, who has been naked in 
Vegas, which is not a good look 
for someone with red hair. 
Along with every other look. 


We needed someone who 
was classically cool. A person 
in a hip-hop band, a music 
producer, a DJ. Aman who has 
his own line of Nike sneakers 
and owns a hoodie shop on 
the Lower East Side of Man- 
hattan. A guy who has lived 
in Europe and loves art-house* 
movies. A person who goes by 
many names, several of which 
have a question mark in 
them. We were so traditional 
in our choice that the 2013 
Coolest Person of the Year has 
the most clichéd cool job in 
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STREAK. 2013 WON’T DISAPPOINT 





the world: he’s a drummer. 
Questlove, the drummer of 
the alt-hip-hop band the Roots, 
dropped bits of coolness every- 
where this year. He wrote 
two cool books, Mo’ Meta 
Blues—a smart postmodern 
memoir—and a coffee-table 
book chronicling Soul Train, 
the show so cool that my dad, 
in a failed attempt to prevent 
me from growing up to bea 
dork, forced me to watch it asa 
child. He composed the music 
for Comedy Central's very cool 
Inside Amy Schumer. His web- 
site, Okayplayer, which allows 
alternative musicians to create 
songs together online, made 


the dopest Christmas sweater 
ever. Every Thursday night, 
he deejays at a bowling alley 
in Williamsburg, Brooklyn. 
And since the Roots are Jimmy 
Fallon’s house band, he’s about 
to become the bandleader on 
The Tonight Show. He also dee- 
jayed at 13 weddings this year, 
including that of 2013 Coolest 
Person runner-up Pharrell 
Williams. We picked Quest- 
love over Williams because 
there’s no song titled “Last 
Night a Recently Married Guy 
Saved My Life.” 

When I called Questlove 
to inform him of his honor, 
he did what all cool people 





do, which is to claim he was 
uncool in high school. “Does 
it speak volumes that my first 
response is the high school 
nerd in me being afraid of if I'll 
get any backlash from Kanye 
for getting this accolade?” he 
asked. But Kanye West tries so 
hard, whereas Questlove ex 
udes cool comfort. Also, if we 
picked Kanye, he couldn't in- 
terrupt this column and claim 
the honor for himself, which 
we're kind of hoping happens. 


Questlove knows that being 
cool means risking being un 
cool. He wears bow ties made 
of Legos. His band sings about 
social issues. He says he and 
Black Thought, the lead MC of 
the Roots, used to argue about 
Questlove’s earnest curiosity 
and lack of posturing. “He and 
[had private clashes of me 
wearing my geek flag a little 
too much in the group, which 
extinguished his version of 
cool. I kind of made a decision 
in 2005: Look, I’m tired of hid- 
ing.” Hiding is very uncool. 

He has even secretly be- 
come a stand-up comic, having 
appeared at New York City’s 
tiny Slipper Room seven times, 
which he’s told no one besides 
the guy who does audience 
warm-up on Fallon’s show. “It’s 
deeply personal,” Questlove 
says. “I don’t know if I'll ever 
invite anyone.” That’s why we 
just did it for him. 

We're far more confident 
about this choice than Time’s 
editors are with the Pope, Ed- 
ward Snowden or whomever 
they picked in their secret 
Person of the Year meetings 
they won't let me join. And 
while it’s unlikely the Pope 
or Snowden is going to talk 
about being Person of the 
Year all the time on their TV 
shows, which they don’t have, 
we made sure Fallon would 
talk about Questlove. “Quest- 
love is the coolest,” says 
Fallon. “There’s a lot of love 
coming from that guy.” Save it 
for the show, Jimmy. a 
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In 2014, STIHL Incorporated will celebrate 40 years of 
manufacturing in America. And believe me, our story is 
truly American. It combines hard work and ingenuity 
with passion and perseverance. But most importantly, it 
reflects our company’s core values and our unwillingness 
to compromise on the way we do business. In the next 
few pages, I'll tell you the story of STIHL in America, and 
what sets us apart. 





In the past 40 years, we've grown from 50 employees assembling-one chain saw to 
2,100 employees producing over 275 models of handheld outdoor power equipment. 
By combining proven German engineering with advanced American manufacturing, 
our facility in Virginia Beach currently produces and exports products to over 90 
countries. And while many of our competitors choose to move manufacturing 
overseas, we remain committed to creating more jobs in America. 


Built in America sets STIHL apart. 


*A majority of STIHL powerheads are built in the United States from domestic and foreign parts and components 
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AMERICA. 
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At STIHL, we choose to sell our products in the U.S. exclusively through servicing Dealers, 
helping our customers get professional advice, product demonstrations, and in-store parts 
and technical service. You won't find these offerings at the mass merchants, and that’s 
why you won't find STIHL at the mass merchants. Providing exceptional service, before and 
after the sale, is a guiding principle we continue to stand behind. 


Servicing Dealers in America set STIHL apart. 
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Our loyal customers have made us the number one selling brand of gasoline- 
powered handheld outdoor power equipment in America? In today’s marketplace, 
we know people have many choices, so to be chosen more often gives us an 
enormous sense of pride. We respect all those who care for nature, and we 
sincerely thank all the nation’s homeowners, landscapers, loggers and contractors 
who proudly carry STIHL equipment. A= 
“Tin America 
Being Number One in America sets STIHL apart. . ae 





**Number one selling brand” is based on syndicated Irwin Broh Research as well as independent consumer research of 2009-2013 U.S. sales and market share 
data for the gasoline-powered handheld outdoor power equipment category combined sales to consumers and commercial landscapers. ©2013 STIHL 
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Over the past 40 years in America, the STIHL brand has evolved into a culture that transcends generations. People 
who use STIHL share our company’s beliefs — a belief in unwavering quality, a belief in the value of technical 
service, and a belief that the equipment should be as dependable as the people who use it. Going forward, we fully 
intend to hold true to these core business principles that have defined our brand. After all, setting ourselves apart 
by refusing to compromise has always been the STIHL way. 


Thank you for 40 great years! 





To find a Dealer: 
STiHLdealers.com 
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Redefining legal education through B's ond master’ degrees in 
practical application, community service a) ages 
and a constant focus on student success 


all in the financial center of the South 
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Michael R. Braun's _ practice 
consists exclusively of jury trial 
work, focusing on __ significant 
matters involving personal injury, 
including wrongful death, tractor- 
trailer, and premises liability cases 
Michael graduated from Atlanta 
Law School in 1993 and, in 2002, 
after being a sole practitioner for 





Bryan M. Knight, Esq. 
James M. Johnson, Esq. 





many years, Michael joined with 


Marcos Garza Andrew S. Ree to form Braun 


Garza Law Firm, PLLC Knight Johnson, LLC & Ree, LLP. Michael is often 
Knoxville, TN Atlanta, GA associated by other attorneys for 
865) 540-8300 28 : 

(865 ) (404) 228-4822 the preparation and trial of litigated 
www .earralaw.com www Anightiohnson.com 


matters and is admitted to practice 
in the State of Georgia, U.S. District 
Court, U.S. Court of Appeals, and 
the United States Supreme Court 


Dangerous Drugs and Medical : sa 
: ; Michael is a certified Civil Trial 





Devices - ZKB_ concentrates its s 
practice in the field of pharmaceutical Lawyer through the National Board 
and medical device litigation. ZKB is of Trial Advocacy and has been a 
dedicated to compelling companies guest lecturer, speaking to several 
to produce safer products. Injured trial lawyer groups on the topic of 
clients and partnering attorneys trials and depositions. Michael has 
appreciate and rely upon over 70 Michael R. Braun, Esquire also been selected by his peers as 
years of combined experience in Braun & Ree, LLP a Super Lawyer, as recognized by 
: = mass torts and multidistrict litigation 3225 Shallowford Road Atlanta Magazine, and has been 
Zoll, Kranz & Borgess, LLC ZKB’s experienced team _ includes Suite 500 awarded an AV Preeminent rat- 
Defective Drug & Device Litigation a practicing physician-attorney and Marietta, GA 30062 ing by Martindale-Hubbell, which 
Toledo.OH ; all the technology, knowledge and (P): 770-421-6888 signifies the highest ranking an 
Toll Free: (888) 841-9623 experience necessary to succeed in this (F): 770-421-6959 attorney can receive for both ability 
www ZKBlawcom complex field. www.braunree.com and ethics 
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1000 17TH AVENUE NORTH 

NASHVILLE, TN 37208 

“Cultivating Scholars & Leaders One by One” 
www.fisk.edu | 615-329-8500 
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SHOULD TIME’S PERSON 
OF THE YEAR BE 
SOLEMN AND SERIOUS? 


DECIDER 





ABSOLUTELY. IT'S 


DON'T TAKE OUR WORD FOR IT. CHOOSE 
YOUR OWN PERSON OF THE YEAR 


WHAT REALLY MAKES THE 


WORLD GO ROUND? 
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IF CORPORATIONS 
ARE PEOPLE, MY 
FRIEND, IT CAN BE 
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WHAT WITH 
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True or false: 
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“Eat my shorts, 
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Samsung GALAXY Note 3+ Gear 







© 2013 Samsung Telecommunications America, LLC. Samsung, Gal: 
Co., Ltd. Screen images simulated. Samsung and its products are n 
is a companion device for the Samsung Note 3, sold separately. 


t Big Thing Is Here are all trademarks of Samsung Electronics 
whose product appears in this photo. Galaxy Gear 
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